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Déi twong ding ky: Gidng vién M; Giang vién thinh giang [l

Nganh: Kinh té Chuyén nganh: Quan tri kinh doanh (Marketing)

A. THONG TIN CA NHAN

1. Ho va tén ngudi dang ky: NGUYEN THI HOANG YEN

2. Ngay thang nim sinh: 22/07/1979 ; Nam o; Nit M; Qudc tich: Viét Nam;
Dan tdc: Kinh ; Tén gido: Khéng

3. Pang vién Pang Cong san Viét Nam: M

4. Qué quéan (x&/phudng, huyén/quan, tinh/thanh phé): x4 Xuan Canh, huyén Pong Anh,
Thanh phd Ha Néi

5. Noi dang ky ho khau thudng tri (s6 nha, phé/thon, xa/phudng, huyén/quan, tinh/thinh
phé): thén Vin Tinh, x4 Xudn Canh, huyén Péng Anh, Thanh phé Ha Noi

6. Dia chi lién hé (ghi r5, ddy du dé lién hé dugc qua Buu dién): sb 11, x6m Céng Gach
(x6m Trong), thon Van Tinh, xd Xuan Canh, huyén Dong Anh, Thanh phé Ha Noi
Dién thoai di dong: 0912483379 ; E-mail: yennth@ptit.edu.vn

7. Qua trinh cong tac (cong viéc, chlic vy, co quan):

- T thang 4/2004 dén thang 11/2005: Giang vién, Trung tim Pao tao Buu chinh Vién
thong 1, Hoc vién Cong nghé Buu chinh Vién théng

- Tir thang 12/2005 dén thang 7/2012: Giang vién, Khoa Quan tri kinh doanh 1, Hoc
vién Cong nghé Buu chinh Vién thong

- Tir thang 8/2012 dén thang 12/2015: Giang vién, Trudéng Phong Nghién ctru va dao
tao Marketing, Vién Kinh t& Buu dién, Hoc vién Cong nghé Buu chinh Vién thong

- Tir thang 01/2016 dén ngay 15/03/2023: Giang vién, Truéng B mén Marketing,
Vién Kinh té Buu dién, Hoc vién Céng nghé Buu chinh Vién thong
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- Tir ngdy 16/03/2023 dén nay: Giang vién, Phé Vién truéng kiém Trudng BO mon
Marketing, Vién Kinh t& Buu dién, Hoc vién Cong nghé Buu chinh Vién thog

Chirc vu hién nay: Pho Vién truéng kiém Trudng B6 mon Marketing, Vién Kinh té
Buu dién, Hoc vién Cong nghé Buu chinh Vién thong

Chirc vu cao nhét d3 qua: Phé Vién trudng
Co quan cong tac hién nay: Hoc vién Céng nghé Buu chinh Vién thong
Pia chi co quan: 122 Hoang Qudc Viét, quan Cau Gidy, Ha Noi
bién thoai co quan: (024) 37562186
. P4 nghi huu: Chua
. Trinh d6 dao tao:

=2 ]

Puoc cip bang Dai hoc ngay 28 thang 07 niam 2000
S6 hiéu bang: 0250882
Nganh: Quan tri kinh doanh
Noi cip bang PH: Truong Pai hoc Thuong Mai, Viét Nam
Pugc cip bang Thac sT Quan tri Kinh doanh (MBA) ngay 28 thang 11 ndm 2002;
S6 hiéu bang: HN4/K9
Nganh: Quan tri kinh doanh
Noi cép bang MBA: Trung tim Pao tao Phap- Viét Dao tao vé Quan ly, Viét Nam

DPuoc cip bang Cao hoc chuyén sau (DEA) ngiy 07 thang 10 nim 2003;
S8 hiéu bang: PARII 707117
Nganh: Khoa hoc quén ly; Chuyén nganh: DPanh gia chién luoc cia céc hé thong
va to churc

Noi cip bang DEA: Truong Dai hoc Paris 1T, Cong hoa Phép

D3 dugc cong nhan vin bing })c’ri Cuc,: qgén l}”/ chit lugng, BO Gido duc va Pio tao

ngay 16 thang 5 nam 2023 (s0 vao so cap giay cong nhan: 01636/2023/ThS)
Puoc cip bang Tién si ngay 19 thang 07 nam 2011

S4 hiéu bang: UPEST 8431493

Nganh: Khoa hoc quén ly

Noi cdp bang TS: Trudng Dai hoc Paris- Est, Cong hoa Phap
b3 duoc cong nhan van b%mg boi Cuc quan ly chit lugng, BO Giao duc va Pao tao
ngdy 16 thang 5 nim 2023 (sb vao sb cap gidy cong nhan: 01637/2023/TS)

10. B3 dugc bd nhiém/cong nhan chirc danh PGS: chua

11. Bang ky xét dat tiéu chudn chitc danh PGS tai HPGS co so: Hoc vién Cong nghé
Buu chinh Vién théng

12. Pang ky xét dat ti€u chuén chirc danh PGS tai HDGS nganh, lién nganh: Kinh té



Ban hanh kém theo Céng viin s6: 82/HPGSNN ngéy 18/5/2022 ciia Chii tich HDGS nha nuée

13. Céc hudng nghién ciru chu yéu:

Hanh vi nguoi tiéu dung

Chuyén dbi s6 trong kinh doanh va marketing

14. Két qua ddo tao va nghién ctru khoa hoc:

P3 huéng dan 09 HVCH béo vé thanh cong ludn vin thac si

Pang huéng dan 01 NCS, d3 bao vé thanh cong ludn an TS & cip Hoi ddng co s0;
D3 hoan thanh d tai NCKH tir cip co s& trd 18n: 05 d& tai céc cép. Cu thé:

o 02 d tai cAp B6 Thong tin va Truyén thong di nghiém thu.

e 03 dé tai cap Hoc vién cong nghé Buu chinh Vién thong dd nghiém thu

D3 cong bd 24 bai bao khoa hoc trén céc tap chi khoa hoc trong nude va qudc té, cac
ky yéu hoi thao khoa hoc qudc té; bao 2dm 06 bai dang trén tap chi qudc té (trong d6
12 tdc gia chinh cua 02 bai béo trén tap chi qudc té thude danh muc ISI (SSCI) véi
impact factor >4 va 03 bai bao trong danh muc ISI (ESCI)/Scopus); 05 bai dang trén
ky yéu héi thao khoa hoc quéc té; 13 bai dang trén cac tap chi trong nudc (ca tiéng
Anh va tiéng Viét).

S8 lwong sach dd xudt ban 14 05, trong d6 02 gido trinh (01 12 chi bién va 01 14 thanh
vién), 03 sach tham khao (14 chu bién). Trong s6 céc sach tham khao, ¢6 01 cudn (c6
tén: Kinh doanh dich vu tai Viét Nam- ty tay vdn hanh hoat dong marketing cua ban)
da dugc xuét ban véi 1500 cudn nim 2020 (NXB Lao dong, ISSBN: 978-604-301-
265-1) va dugc tai ban véi 1500 cubn nim 2021 (NXB Lao dong, ISSBN: 978-604-
343-352-4), dugc danh gia cao bdi ngudi doc.

15. Khen thudng (cac hudn chuong, huy chuong, danh hiéu):

Danh hiéu Chién si thi dua co sé cic nim 2016, 2017, 2018, 2021, 2022 (Quyét
dinh s6 292/QD-HV ngay 17/04/2017; Quyét dinh s6 377/QD-HV ngay 09/05/2018;
Quyét dinh sb 110-3/QD-HV ngay 18/02/2019; Quyét dinh s6 1433/QD-HV ngay
31/12/2021; Quyét dinh s6 2040/QD-HV ngay 30/12/2022)

Bdng khen cia Tap doan Buu chinh Vién thong Viét Nam ndm 2013 (Quyét dinh sb
453/QD-VNPT-TDTT ngdy 25/3/2013) vé ndi dung Pd cé thanh tich hoan thanh
xudt sic nhiém vu cong tac nam 2012

Biing khen cua Bo Thong Tin va Truyén théng nam 2014 (Quyét dinh s6 538/QD-
BTTTT ngay 06/05/2014) vé ndi dung Da c6 thanh tich xudt sic trong cong téc giai
doan 2012-2013

Danh higu “Ngwoi tét, viéc 16t tiéu biéu” do Chi tich Uy ban nhan dan Thanh phd
Ha Noi trao ting nam 2014 (quyét dinh s 4865/QD-UBND ngay 19/9/2014)

Danh hiéu Chién si thi dua B Thong tin va truyén thong giai doan 2012-2014
(Quyét dinh s6 1558/QD-BTTTT ngay 18/09/2015)

16. Ky luat: Khong
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B. TU KHAI THEO TIEU CHUAN CHUC DANH GIAO SU/PHO GIAO SU
1. Tw danh gi4 vé tiéu chuin va nhiém vu ciia nha gido

Trong hon 19 nam 13 giang vién tai Hoc vién Cong nghé Buu chinh Vién thong, t6i ludn
y thirc sdu sic duoc trich nhiém, nghia vu ctia mot giang vién, mét vién chirc va mot
dang vién, cling nhu y nghia cia cong tic giang day, nghién ciru. Trong subt thoi gian
d6, t61 ludn nd luc trau ddi chuyén mén vé giang day, nghién ciru; rén luyén va giit viing
phim chét, tu tudng chinh tri, dao dirc va 16i séng dé dap tng t6t nhing tiéu chuén,
nhiém vu ctiia mot giang vién; 1am tdm guwong cho cic thé hé sinh vién va hoc vién. Dudi
day, toi xin tw d4nh gia chi tiét v& ban than dya trén cac tiéu chuan va nhiém vu ciia nha
gido.

V& phim chét, tw twéng chinh tri: t6i tuyét di trung thanh vd&i TS qudc, chip hanh
tdt dudng 161, chii treong clia Pang, phap lut ciia Nha nude; chip hanh nghiém tic cac
qui dinh ctia nganh gido duc va qui dinh ciia Hoc vién Céng nghé Buru chinh Vién thong;
tuan tha cac qui dinh va tiéu chudn véi vién chirc; c6 lap trudng ti tudng viing vang va
phim chit dao dirc t6t.

V& dao dirc, 16i sdng: t6i 14 ngudi 6 16i séng lanh manh, gian di, hoa dbng; cdi mé vé
chuyén mén va ham hoc héi; ¢6 tinh than trach nhiém va c¢d gang trong cong viéc giang
day va nghién ctru; ludn ton trong ndi qui, qui dinh; ton trong ddng nghiép. La mot nha
gido, ti cling ludn ton trong ngudi hoc; ddi xir cong bang va minh bach véi ngudi hoc;
sin sang trao ddi, thao luén vé chuyén moén véi dong nghiép va ngudi hoc.

V@ cong tac giang day: t6i tham gia giang day & bac dai hoc va sau dai hoc (giang day
va hudng din ludn vin & bac cao hoc, ddng thoi tham gia hudng dan nghién ctru sinh).
Trong cdng viéc giang day, 61 luén nhin manh chit lugng giang day, dam bao thuc
hién muc tiéu va chudn dau ra cia cdc hoc phan, chwong trinh giang day va cic cong
viéc lién quan dugc giao ddm nhiém. Trong qua trinh thuc hién cong tac giang day, t61
luén nghién ctru, tim toi, c4p nhat kién thire, k§ ning chuyén mén ciing nhur cac yéu
cAu, tiéu chudn; thue hanh cdc phuong phép giang day hién dai, gan két giita ly thuyét
va thye tién; d4p tmg nhu ciu cua ngudi hoc va xa hoi.

Vé hoat dong gidng day cdc hoc phan béc dai hoc va sau dai hoc: s gid dimg 16p trung
binh cta tdi vao khoang 400 gi¢ chudn/nim hoc. O bic dai hoc, t6i tham gia gidng day
05 hoc phan thudc nhém co s& nganh va chuyén nganh ciia nganh marketing (dinh
hudng marketing sb) ctia Hoc vién Cong nghé Buu chinh Vién théng: (1) Phuong phép
nghién ctru marketing, (2) D& 4n ké hoach Internet Marketing, (3) Phan tich marketing,
(4) Tri tué marketing va (5) Marketing qua phwong tién truyén thong x4 hdi. O bac sau
dai hoc, t6i giang day hoc phan “Quan tri marketing ning cao” trong chuong trinh thac
s nganh quan tri kinh doanh, tham gia huéng din hoc vién cao hoc va hudng din nghién
ctru sinh chuyén nganh quan tri kinh doanh ciia Hoc vién Cong nghé Buu chinh Vién
théng. Toi dang huéng dan 01 nghién ctu sinh (véi vai trd huéng din 1) ¢4 hoan thanh
bao vé ludn 4n & cip co s& va dang chuan bi cho cép tiép theo.

Vé hoat déng xdy dung, phdt trién chwong trinh ddo tao: Tir nam 2020-2023, t6i déng
vai tro thuong truc td/hoi dong soan thao, xdy dung chuong trinh dao tao hé chét luong
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cao nganh marketing. Chuong trinh ddo tao nay dd dugc ban hanh theo quyét dinh sb
420/QP-HV ngay 29/3/2023 cia Giam déc Hoc vién Cong nghé Buu chinh Vién théng
va du kién s& tuyén sinh trong nim hoc 2023-2024. Nam 2022, t6i 14 thudng truc Hoi
ddng cap nhat va phat trién chuong trinh ddo tao trinh d6 dai hoc nganh marketing (sau
khi rd sodt va c¢dp nhdt, di dwoc ban hanh theo Quyét dinh sé 1454/0P-HV ngay
27/10/2022). Ngoai ra, hién nay, t6i ciing dang d6ng vai trd thudng tryuc Hoi déng xdy
dung Chuong trinh dao tao trinh d§ dai hoc nganh Quan hé céng chung (ma 7320108)
theo quyét dinh s 08/QB-HV ngay 04/01/2023 cia Giam d6c Hoc vién Cong nghé Buu
chinh Vién théng. Bén canh d6, t6i ciing 14 thanh vién cta Hoi déng cip nhit va phat
trién Chuong trinh dio tao trinh d6 dai hoc nganh Thuong mai dién tir (quyét dinh sé
164/QB-HV ngay 06/02/2023) va Hoi dong xay dung Chuong trinh dao tao trinh 6 dai
hoc nganh Kinh té s6 (quyét dinh s6 11/QD-HV ngay 06/01/2023) cia Hoc vién Céng
ngé Buu chinh Vién thong.

Vé hoat déng tw dénh gid chirong trinh dao tao: Bén canh tham gia vio hoat dong xay
dung, phat trién chuong trinh dao tao, téi ciing déng vai trd phé chi tich thudng truc
ctia Hoi ddng tu danh gid chuong trinh dao tao trinh d6 dai hoc nganh marketing (quyét
dinh s6 1370/QD-HV ngay 14/10/2022) ctia Hoc vién Céng nghé Buu chinh Vién thong.
Hién nay, chuwong trinh dao tao trinh d¢ dai hoc nganh marketing cua Hoc vién dad duogc
danh gia ngoai va dang trong qué trinh chd cong bd két qua danh gia.

Vé hoat dong hiéu chinh, bién soan dé curong, hoc liéu, sdch phuc vu dio tao: trong vai
tro giang vién, hang nam, toi déu thyc hién cdc nhiém vu ra soat, hiéu chinh, bién soan
d& cwong, hoc lidu phuc vu dao tao theo phan cong ctia B mén. Ddng thoi, t6i ciing 1a
chu bién bién soan 01 gido trinh va 03 sach tham khao, tham gia bién soan 01 gido trinh
phuc vu trong cong tac dao tao bac dai hoc nganh marketing cua Hoc vién Cong nghé
Buu chinh Vién thong.

Vé hoat dong nghién ciru khoa hoc: nhan thirc rang cong tac nghién ciru khoa hoc 13
mot trong nhitng nhiém vu quan trong ctia mot giang vién, thoi gian qua, t6i di nd luc
trong cOng tac ndy. Hang nim, t6i déu vuot cac dinh mirc nghién ciru khoa hoc don vi
giao. Toi ciing tich cuc tham gia cac d& tai nghién ciru khoa hoc & cip co s& (Hoc vién
Cong nghé Buu chinh Vién théng) va cip Bo (B6 Thong tin va Truyén thong). Thoi
gian qua, t6i d chi tri hodc ddng chi tri (d4 nghiém thu) 02 d2 tai khoa hoc cong nghé
chp Bo, 03 dé tai khoa hoc cong nghé cip co sé. Bén canh d6, t6i ciing da céng bd 24
bai bao khoa hoc trén cdc tap chi khoa hoc trong nude va quéc té, céc ky yéu hoi thao
khoa hoc qudc té. Trong dé, t6i 13 tic gia chinh ciia 02 bai bao trén tap chi quéc té thude
danh muc ISI (SSCI) véi impact factor >4 va 03 bai bao trong danh muc ISI
(ESCI)/Scopus).

Hién nay, t6i ciing 13 thanh vién chinh cta cta Lab Kinh té s6 ciia Hoc vién Cong nghé

Buu chinh Vién thong; ddng thdi 13 thanh vién Ban bién tdp Chuyén san Kinh té va
Truyén théng- Tap chi Khoa hoc Cong nghé Théng tin va Truyén théng ctia Hoc vién
Cong nghé Buu chinh Vién thong. Pdng thoi, méi day (thang 4/2023), toi da duge ctr
lam dai dién cia B6 Thong tin va Truyén thong tham gia nhém 1am viée vé S6 hoa cta
Cong ddng Phap ngit.
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Trén ddy 12 d4dnh gid chi tiét cia t6i v& viée thuc hién cic tiéu chuan va nhiém vu cia
nha gido cling nhu mét sé két qua ma t6i da dat duoc lién quan dén cong tac giang day
va nghién ctru. D& thue hién duge tét nhitng tiéu chuan, nhiém vu ctia nha gido trong
thoi gian qua, t6i dd luén nhan duge su dong vién, tao co hdi va hd tro ctia Nha trudng,
ctia don vi cling nhu cac ddng nghiép noi téi cong tic.

2. Thoi gian, két qua tham gia dio tao, bdi dwdng tir trinh d§ dai hoc tré 1én:

- Tbng sb nim thyc hién nhiém vu dio tao: 19 nim 2 thang

- Khai cy thé it nh4t 06 nim hoc, trong d6 ¢6 03 nim hoc cudi lién tuc tinh dén ngay

hét han ndp hd so:

S6 lwong NCS P £ X« S6 gior chuén gd Téng ) gio chuén
da hwéng dan sohegup | Sedbam, | tvenap| ed o il tedn
) g ThS/CK?2/ | khéa luan |0 HeP tren 10p) ¢ trire HEp tre
TT | Nam hoc ~ | & o 16p/s0 gio chuan
) BSNT da | tot nghiép - d quv ddi/sd oid
Chinh | Phu | sne g5n|pH aapp| PH | SPH | 8 quy COUsO 2
chuan dinh mie )
1 [2017-2018 8 288 30 318/367.3/216
2 [2018-2019 5 274.8 30 304.8/354.3/216
3 2019-2020 4 301.2 90 391.2/480.9/216
03 nam hoc cubi
4 2020-2021 2 5 348.8 30 378.8/432.4/216
5 |2021-2022 4 7 321 30 351/401.9/216
6 (2022-2023| 1 3 7 330.6 30 360.6/412.8/216

(*) - Trueoe ngay 25/3/2015, theo Quy dinh ché d@p lam viéc doi véi giang vién ban hanh kém theo Quyét
dinh s8 64/2008/0D-BGDPT ngay 28/11/2008, duoc sira déi bé sung béi Théng tw sé 36/2010/TT-
BGDPT ngay 15/12/2010 va Théng tuw s6 18/2012/TT-BGDDPT ngay 31/5/2012 ciia B truéng Bj
GD&DT.
- Tir 25/3/2015 dén trude ngay 11/9/2020, theo Quy dinh ché dg lam viéc doi véi giang vién ban hanh
kém theo Théng tu s6 47/2014/TT-BGDDT ngay 31/12/2014 ciia BS truéng B6 GD&DT;

- Tir ngay 11/9/2020 dén nay, theo Quy dinh ché dj lam viée ciia giang vién co sé gido duc dai hoc ban
hanh kém theo Théng tie s6 20/2020/TT-BGDDT ngay 27/7/2020 ciia B truéng B6 GD&DT; dinh mikc
gior chudn gidng day theo quy dinh cia thi truomg co sé gido duc dai hoc, trong dé dinh mirc ciia gidng
vién thinh giang dugc tinh trén co s¢ dinh mikc cia giang vién co hitu.

3. Ngoai ngii:

3.1. Tén ngoai ngit thanh thao phuc vu chuyén mon: tiéng Phap.

Ngoai ra, t6i cling st dung thuong xuyén tiéng Anh trong cong tac chuyén mon.

a) Puge dao tao & nude ngoai: M

- Hoc Thac s M, tai nudc Cong hoa Phép, tir nim 2002 dén nam 2003

- Bao vé luin vin M ThS tai nudec Cong hoa phép ndm 2003 va ludn an M TS tai
nudc Codng hoa Phap nam 2010

b) Pugc dao tao ngoai ngit trong nudc: Khong
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¢) Giang day bang tiéng nuéc ngoai: ¥

- Giang day bang ngoai ngit: tiéng Anh

Noi giang day (co sé dao tao, nude):

e Trung tdm d3o tao quéc té (IBD)- Truong Pai hoc Kinh t€ Qubc dan: giang day
mon Digital marketing va Advanced project trong Chuong trinh cir nhan quéc té
hop tac véi Pearson va Truong dai hoc Coventry (Anh), tir 9/2018 dén 12/2021

o Khéi lién két quéc té- Truong Pai hoc FPT: Chuong trinh lién két dao tao do Pai
hoc Greenwich (Anh) cip bang, nim 2014.

- Huéng din hoc vién 1am luin van bang tiéng Anh tai Trung tdim Phép- Viét dao tao
vé Quan Iy (CFVG)

3.2. Tiéng Anh (vin bing, chimg chi): Toefl ITP 513 (12/2020), B2 (12/2016)
4. Hwéng dan NCS, HVCH/CK2/BSNT da dwgc cAp biang/cé quyét dinh cap bing

Ho tén NCS e Trach nhiém| Thoi gian Ngay, thang,
o Doi twong , x , x o s o X
T hodc hwéng dan |hwéng dan| Co s¢ dao |nam dwge cap
HVCH/CK2/BS ] tir ... dén tao bing/cé quyét
NT NCS|HVCH | Chinh | Phu dinh cz’ip bin g
Lé Minh Ngoc 5/2020- | Hoc vién
! * * 112020 | cNBeyr | 18022021
Pham Thi Trung tim |Chimg nhén tot
) Thuy Linh . N 12/2020- | DPaotao [nghiép chuong
4/2021 | Phap-Viét | trinh, ngay
véQuanly |  8/5/2022
Nguyén Prc 5/2021- | Hoc vién
3 Trung x x 112021 | cNBeyT | 140472022
4 Lé Thi Théao X X 4/2001- Vién Quan | 04/03/2022
Phan Vin Liém X X 112021 | B1&Cong 1 31/122021
- nghé FSB,
6 | Do Duc Ngoc X X Dai hoc FPT| 31/12/2021
Hoang Thi 3/2022- | Hoc vién
7| Thanh Nesn * * 102022 | CNBeyT | 16/03/2023
Nguyén Thu Vién Quan
8 Trang x x 5/2022- | tri & Cong | /1212022
_ N N 11/2022 | nghé FSB,
9 bang B4 Thi Dai hoc FPT 30/12/2022
NCS di bao vé
Hoc vién thanh cong
10 [Pham Long Chéu| x X 6/2019 - nay CNB C\}T LAT% o Cfip Col
s& ngay
23/3/2023.

Ghi chii: Ung vién chirc danh GS chi ké khai thong tin vé& huéng din NCS.
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5. Bién soan sach phuc vu dao tao tir trinh d§ dai hoc tré Ieén:

Loai séch o |sé ] Phin bi?n Xac nhzfmxcﬁ? co f&
T Ténsich |(CK, GT, Nhfl xuat;bart va | e C.l}u soan (twr GI?DH Sso \Zan ban
TK, HD) nam xuat ban i bién t:‘ang ... | Xac nha'n str dung
dén trang) sach)
I Trudce khi duge cdng nhan TS
1 \\
2 |
\
II Sau khi dwgc cong nhan TS
NXB Dai hoc
Gido trinh Mgt e Quyét dinh phé
s6 1y thuyét Bién soan gLt duag S?
duong dai vé ik Thanh Chuorng. 8 645/QB-HV ngdy
1 Lo GT | 927-915-7) 6 | 24/5/2022
quan tri kinh 2 vién |(trang 146-| _ , .
doanh: tmg dung S0 QDXB: 177) Xag than cua‘
trong nghién ci 182/QD- COGLBH ngay
NXBPHKTQD 22/6/2023
ngay 16/9/2015
NXB Thong tin
va Truyén thong, Quyét dinh phé
2016 duyét sit dung s6
Mihién oftn ISBN: 978-604- Chit B,ién soan | 645/QD-HV ngay
2 . TK 802-133-7 1 o tat ca cac | 24/5/2022
Marketing i bién ; X 3
So QDXB: chuong | X4c nhan cua
618/Qb- CSGDDBH ngay
NXBTTTT ngay 22/6/2023
19/12/2016
Kinh doanh NXB Lao dfng, Quyét dinh phé
dich vu tai Viét 2020 duyét st dung s6
Nam- Tu tay ISBN: 978-604- Chi B,ién soan | 645/Qb-HV ngay
3 | van hanh hoat TK [301-265-1 1 bién tat ca cdc | 24/5/2022
doéng S6 QPXB: chuong | Xac nhén cia
marketing cua 787/QD-NXBLD CSGDDH ngay
ban ngay 16/7/2020 22/6/2023
INXB Thong tin va
Truyén thong, ,
2022 Quyét dinh ban hanh
Gido trinh ISBN: 978-604- cng | Biénsoan Z‘; al yl 32//?32131\;
4 Marketing GT [806-980-3 1 A tatcdcac | __ ~ . |
dich vu S QPXB: bién I Xac nhan cia
’ j : CSGDDH ngay
Pl (OD-NAH 22/6/2023
TTTT ngay
20/10/2022
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INXB Thong tin va
: . Truyén thong,
Hanh vi nguoi 5023
“i‘fﬁ‘f: zi'blz:n ISBN: 978-604- s
> |finh chonhitng| = [0/ 9796 1
ngudi lam So QDXB:
marketing 172/QDb-NXB
TTTT ngay
09/06/2023

Bién soan
tat ca cac

chuong

Quyét dinh phé
duyét sit dung s6
775/QD -HV ngay
14/6/2023

Xac nhan cua
CSGDDH ngay
22/6/2023

Trong d6: SO lwgng (ghi rd cac s6 TT) sach chuyén khdo do nha xuat ban co uy tin xuat
béan va chuong sach do nha xuét ban ¢ uy tin trén thé gidi xuat ban, ma tmg vién la chu

bién sau PGS/TS: [ ],

Luu y:

..............................................................................

- Chi ké khai cdc sach dwoc phép xudt ban (Gidy phép XB/Quyét dinh xudt ban/sé xudt ban),
ngp heu chiéu, ISBN (néu c6)).
- Cdc chit viét tit: CK: sdch chuyén khao; GT: sdch gido trinh; TK: sdch tham khéao; HD: sach
hudng dén; phan g vién bién soan can ghi o tir trang.. dén trang... (vi du: 17-56; 145-329).

6. Thuc hién nhiém vu khoa hgc va cong nghé da nghiém thu:

Tén nhiém vu khoa hoc va N/ M4 s6 va cip quan | . than [ 1hal glzfn ngh'lgm
TT " ( CT, PT..) PCN/ Iy gian thuc| thu (ng‘:ly, thang,
T TK hién |nim)/Xeép loai KQ
I Trudce khi dugce cong nhan PGS/TS
1
2 |
II Sau khi dugc cong nhan PGS/TS
Nghién ctru xay dung hé Pdng | M3 sb: PT.028/17 | 3/2017- | Nghiém thu ngay
thdng phan tich, dy béo va CN | pé tai KHCN cap | 11/2017 13/12/2017
L | cung cap théng tin thoi B Théng tin va Xép loai KQ: Pat
giap thuc vé khi hiu, san Truyén thong
xuat, canh tdc noéng nghiép
Nghién ctru danh gid mic CN M3 sb: DT.036/18 | 4/2018- | Nghiém thu ngay
5 do san sang véi cude cach Pé tai KHCN cz’ip 11/2018 28/11/2018
mang cong nghiép 1an thir 4 B Thong tin va Xép loai KQ: Pat
trong linh vue ICT Truyén thong
Nghién ctru tdc dong cla CN |Ma sb: 02-2020-HV-| 5/2020- | Nghiém thu ngay
cong nghé marketing dén VKT-MARKETING | 12/2020 15/12/2020
5 | thanh tich marketing bé tai KHCN cap Xép loai KQ: Pat
(marketing performance) Hoc vién CNBCVT
cta cdc doanh nghiép vira
va nho tai Viét Nam
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Nghién ciru vé chuyén ddi | CN  |Ma s6: 07-2021-HV-| 5/2021- | Nghiém thu ngay
A s6 trong ngit canh cac VKT-MARKETING | 12/2021 25/11/2021
doanh nghiép vira va nho Pé tai KHCN cap Xép loai KQ: Pat
Hoc vién CNBCVT
Nghién ctru ung dung dix CN |Mai s6: 02-2022-HV-| 5/2022- | Nghiém thu ngay
liéu 16n va phén tich cam VKT-MARKETING | 12/2022 19/12/2022
5 | xuc trong nghién ctru hanh Pé tai KHCN cap Xép loai KQ: Pat
vi lya chon trudng dai hoc Hoc vién CNBCVT
cta thé hé Z (Gen Z)

- Céc chit viét tit: CT: Chuong trinh; DT: Pé tai; CN: Chu nhiém; PCN: Phé cht nhiém; TK:

Thu ky.

7. Két qua nghién ciru khoa hoc va céng nghé da cong b6 (bai bao khoa hoc, bdo
c40 khoa hoc, sang ché/giai phap hitu ich, gidi thuwéng quéc gia/qudc té):

7.1.a. Bai bdo khoa hoc, bao cdo khoa hoc da cong bo:

S6 1an
trich
b SO[r e eGP CH | LoaiTapchi | din |y
T Tén bai bao/bao ticl oia hosic ky yéu | quoc té uy tin: |(khon| Tap, so, nim
cao KH i cl%inh khoa hoc/ISSN |ISI, Scopus (IF,|g tinh| trang cons bé
g hodic ISBN Qi) tw &
trich
din)
I Trwée khi dwge cong nhian PGS/TS
| e e
2 I —
I Sau khi dwoc cong nhin PGS/TS
111 Bai bdo ding trén tap chi khoa hoc quéc té
) Géin véi hudng nghién civu 1 vé Hamh vi ngueoi tiéu dimg
Corporate Image Journal of ISI(ESCI)/ Vol.5(2);
and Customer Entrepreneurship Scopus 162;-179’
Responses to and Innovation in Q2(2022) DOL
Organisational Emerging Citescore
! Transformation in o X Economies (2022): 1.5 ! :138517157179/32? A2
B2B Context: An ISSN/eISSN: H-index: 9 508
Empirical Research 2393-9575/ | SIR (2022):
in Vietnam 2394-9945 0.27
Integrating the 12(1)-
Theory of Planned International V02 ) 1(11)’
Behavior and Self- Journal of o
2 |Image Congruence| 02 | X | Marketing and 1 https:/dot.on) 5419
Theory to Explain Social Policy g/10.17501/
Green Product ISSN: 2362-1044 3150592,
Purchase Intention 019.2102

10
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ISI(SSCI)/
+ Scopus;
An alternative . . Q2(2020);
view of the Asia Pacific | - o) 9099, Vol.33(1);
. . Journal of
millennial green ; 5-years IF 231-249
Marketing and .
3 product purchase: 00 I ogistics (2021): 4.412 50 | https://doi.o 12020
the roles of online £ TF (2021): 4.643 rg/10.1108/
i ISSN/eISSN: .
product review and 1355-5855/ CiteScore APJML-10-
self-image (2020/2022): 2019-0612
1758-4248
congruence 4.5/7.4
H-index: 57
SJR (2022): 0.99
ISI(SSCI)/
Reputati dit International Scopus; Vol.40(7);
- :qf;i‘:s e Journal of Bank| Q2 (2022); 1364-1397
4 | Fintech services: | 03 Makztiug I (2.021): i) {4 [EPEGABLON G0y
the case of mobile ISSN/eISSN: CiteScore 2/10.1108/1J
bankin 0265-2323/ (2022): 9.9 BM-08-
- 1758-5937 | H-index: 96 2021-0371
SJR (2022): 1.09
The formation of ISI(ESCI)/ Open Access
attitudes and Cogent Business Scopus; 10: 2192844;
intention towards & %/Iana ement Q2 (2022); 1-19
5 |green purchase: An| 02 1SSN /eIgS IN- CiteScore https://doi.or4/2023
analysis of internal 9331-197 5' (2022): 3.5 2/10.1080/2
and external ) H-index: 32 3311975.20
mechanisms SJR (2022): 0.5 23.2192844
An Integrated
Framework Human ISSIC((])ESE;I,)/ Open Access
Approach to Behavior and pus; . Vol.2023;
. . Q1 (2022);
Understanding Emerging . 1-10
6 . 02 : CiteScore . 16/2023
Vietnamese Technologies (2022): 14.4 https://doi.or|
People’s Intention ISSN/eISSN: ind o 2.6 g/10.1155/2
to Adopt Smart 2578-1863 | o ‘gogj S 023/8882543
Home Solutions (2022): 2.
112 Bii bdo ding trén Ky yéu Hpi thio khoa hgc quoc 1é
Gan voi huong nghién ciru 1 vé Hanh vi ngueoi tiéu dung
Hoi thao qubc té
Tic 8 7 : danh cho céc
ac dong cua qu nha khoa hoc tré
két do1 voi su =
£ afs A oo trong linh vuc
chuyén doi t6 churc sy TX s g
& £ kinh t€ va quan
téi cam két cia e
Kkhach ha .3 tri kinh doaph
7 |t ot T e | B 14n thir nhét 646-659 (1212015
ro cua finh 2 (ICYREB 2015)
doanh nghiép: " .
X . (Truong DPai hoc
truong hgp khach . g Ey
s of 5 & Kinh t€ quoc
hang t6 churc cia "
VNPOST dan, 2015)
ISBN: 978-604-
946-051-7

11
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Emerging Issues
in Economics
Determinants of and Business in
the intention to use the Context of
8 |mobile banking: an| 02 | X | International 363-382 |12/2017
empirical study in Integration,
Vietnam (Hanoti, 2017)
ISBN: 978-604-
946-330-3
Drivers of green MacroMarketing
product purchase Conference
intention: an 2018 (Leipzig,
? empirical study on 8 2018) 281 | 72E
consumers in an ISBN: 978-3-
emerging economy 00-060623-6
13th NEU-KKU
International
Conference
A theoretical Social-
model on influence Economic and
10 of EW,OM on |4, Environm'ental 313-326 l6/2021
travelers’ intention Issues in
to choose domestic Development
destination (ICSEED 2021,
Hanoi)
ISBN: 978-604-
79-2811-8
4™ International
Conference on
Exploring factors Contemporary
influencing Issues in
Vietnamese Economics,
11 Households’ 02 Management 327-350 |11/2021
Intention to Use and Business
Smart Home (CIEMB 2021,
Solutions Hanoi)
ISBN: 978-604-
330-104-5
1.2 Bai bdo ding trén Tap chi khoa hoc trong nudc
112.1 Gan véi hueéng nghién ciiu 1 vé Hanh vi ngueoi tiéu dimg
Measuring Service Journal of
Quality in The Economics and Vol.15(3);
12 Context of Higher a) x Development = 77-90 S
Education in Vietnam ISSN: 1859-0020
Corporate Image in
the Context of Journal of
Organizational Economics and Vol.16(3);
13 Transformation: X Development L 96-116 e
An Integrative ISSN: 1859-0020
Theoretical Model

12
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Chét lugng dich vu
va tac dong tdi su
hai 1ong ctia khach
hang trong linh Tap chi Khoa & 4(01);
14 | vuc hang khéng: | 01 hoc Kinh té 61.73 > | 2016
nghién ctru thue ISSN: 0866-7969 i
dia tai Céng hépg
khong quoc té
Noi Bai
Péng co thic diy
y dinh chia sé )
thong tin tiéu dung Tap chi Kinh té 36 235:
15 | trén Facebook: |03 & Phat trien 2087 > 101/2017,
Nghién ctru thyc ISSN: 1859-0012 i
dia trén nhém sinh
vién tai Ha Noi
Anh hudng cia
long tin dén y dinh
st dung mobile y
il o Tap chi Khoa 2 .
| bk s s x| 0 o
i rihém khdch ISSN: 0866-7969
hang ni tai
Viét Nam
Téc dong cua danh
gia truc tuyén va
su twong dong gitra Tap chi Khoa
hinh 4nh bén thén, hoc Thuong Mai 36 173-
17 |hinh anh diém dén | 02 ISSN: 1859-3666 18.51 (172023
dén thai do va y E-ISSN: 2815- )
dinh lira chon di€m 5726
dén du lich cia
gen Y
Nghién ctru so
ek Tap chi Kinh té
ot Chau A- Thai S6 631;
18 tl}l,lyet co }(C hoach| 03 Binh Duong 97.99 3/2023
A oA L ISSN: 0868-3808
trong hanh vi st : )
dung vi dién tr
Hanh vi tiéu dung Tap chi Nghién )
tro choi dién tir ctru Tai chinh S0 237,
12 ctia thé hé Z tai L Ké toan 59-63 /2023
Viét Nam ISSN: 1859-4093
Nhimng yéu t§ anh )
huéng dén ¥ dinh R S6 thang
g o Tap chi Du lich
20 |lya chon diém dén | 02 SO 08667573 4/2023; |4/2023
trong nude cua du ' ) 56-57
khach Viét Nam

13
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2.1 Giin véi hudng nghién ciru 2 vé Chuyén doi s6 trong kinh doanh va marketing
M hinh ddnh gid Tap chi Tai Séky 1
ou S0 SE S8 chinh thang 3
21 | doanh nghiép doi | 01| X 1aqn1 15 6188 196y, [20%3
vOi cach mang cong 192124
nghiép lan thir tu
Cdc bai bdo (dé tham khdo) khdc
Tac dong tich hop Chuyén san
cua nang luc va Kinh t€ va
cong nghé Truyén thong-
marketing s6 dén Tap chi Khoa S8 04.2020
2\ thanhtich | 92| ® |hoe Cong nghs 93-105 [220%0
marketing cia Théng tin va
doanh nghiép nho Truyén thong
va vira ISSN: 2525-2224
Chuyén san
S Kinh t€ va
Chuyén doi s6 Truyén thong- )
trong boi canh Tap chi Khoa S6 04.2021
23 | domrtimghigneha | O | X | e Congrigha a4.53  [12202
va vira Théng tin va
Truyén thong
ISSN: 2525-2224
Su lua chon truong Chpyeri oy
: , Kinh té va
dai hoc cua hoc X ok
sinh phd théng: xu Truyen ’thong- £
54 | madmpvanes |03| x [ T4 o Khea 86 04.2022115 o
> hoc Cong nghé 63-73
vong ung dung e
5 E A CE % Thong tin va
phan tich cam xuc X A
trong nghién ctru Tryer fiung
ISSN: 2525-2224

- Trong d6: S6 lwong bai bao khoa hoc ding trén tap chi khoa hoc quéc té ¢é uy tin ma
UV 14 téc gia chinh sau khi dwoc cdp bang TS 1a 05 bai (bao gdm céc bai ¢6 s6 thir tur
1,3, 4,5 va6)

7.1.b. Bai bdo khoa hoc, bdo cdo khoa hoc di cong bé (Danh cho cdc chuyén nganh
thuéc nganh KH An ninh va KH Qudn sy dwoc quy dinh tai Quyét dinh sé
25/2020/QD-1TTg)

7.2. Bang ddc quyén sing ché, gigi phdp hivu ich

Tén bing doc quyén sing | Tén co |Ngiy thing| Tac gia chinh/ £ 5w
TT B ows o e e £ ol X . So tac gia
che, giai phap hitu ich | quan cap | nam cap dong tac gia
|
2 .

14
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7.3. Tdc phdm nghé thugt, thanh tich huén luyén, thi diu thé duc thé thao dat gidi
thwong quoc gia, quoc té (d6i v6i nganh Vin héa, nghé thudt, thé duc thé thao):

Tén tic pham Vin ban con X
nghé thuat, thanh| Co quan/to DA CONE \Giai thwéng cap E.z _as
TT| 3 F & ¥ 2 ~_|nhan (s, ngay, | z . .z SO tac gia
tich huan luyén, |chirc cong nhan thitng, i) Quoc gia/Qudc té
thi ddu TDTT &
1 ]
2 |

8. Chii tri hodc tham gia xay dung, phat trién chwong trinh dao tao hoic chuwong
trinh/dy 4n/dé tai nghién ctru, ng dung khoa hoc cong nghé ciia co sé gido duc
dai hoc da dwgc dwa vao ap dung thuc té:

Chu’?’ng trinh Vin ban giao | Co quan -
dao tao, e s 5 " £ 2 . Vin ban .
. Vai trdo UV (Chi |nhiém vu (s0, | tham dinh, ., | Ghi
TT| chwong trinh . . . , .. . | duwavao ap ,
e e, tri/ Tham gia) | ngay, thang, | dwa vao sir < | chu
nghién ciru rng niim) i dung thuc té
dung KHCN mne
Chuong trinh | Thudng truc Hoi | Quyét dinh s§ | Hoc vién | Quyét dinh
| dao tao trinh d6 | ddng cdp nhatva | 430/QD-HV | Cong nghé s6 1454/Qb-
dai hoc nganh | phét trién chuong ngay Buu chinh HV ngay
marketing trinh 26/4/2022 Vién théng | 27/10/2022
T4 phé thudng trwe | Quyét dinh sb
Chuong trinh T4 soan thao hd so | 447/QP-HV n P
430 tao chét vACTDPT  |ngay 26/6/2020| Hocvién Quyét dinh so
5 | Twon éao trinh - — Cong nghé | 420/Qb-HV
N £ . Th}r ong tryre Hot Quyét dinh s6 | Buu chinh ngay
dd dai hoc nganh|  dong x4y dung : T
2 o & 358/QP-HV | Vién thong 29/3/2023
Marketing | CTDT vadednms| ~= "5 0 00a
chuong trinh e

9, Céc tiéu chuin khong di so véi quy dinh, dé xudt cong trinh khoa hge (CTKH)
thay thé*: khong
C. CAM POAN CUA NGUOI PANG KY XET CONG NHAN DPAT TIKU
CHUAN CHUC DANH:

T6i cam doan nhitng diéu khai trén 13 diing, néu sai t6i xin chiu trach nhiém trudc
phap luat.

Ha Néi, ngay 26 thang 6 nam 2023
NGUOI PANG KY
(Ky va ghi 10 ho tén)

Nguyén Thi Hoang Yén
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