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LOI CAM POAN

To6i cam doan luan van dé tai “Nghién citu gidi phdp qudn tri nguén nhén
lwe va vrng dung thuwe té tai Ngdn hang dau tw va phdt trién Viét Nam” 1a cong trinh
nghién ctru cua riéng toi.

Céc sb liéu, két qua néu trong ludn vin nay 13 do t6i nghién ctru, swu tim va
tong hop sap xép lai pht hop véi yéu cau cia luan vin. Toan bd cac ndi dung duoc
trinh bay trong luan van hodc la cia ca nhan, hodac dugc tham khao, téng hop déu
dugc trich dan véi ngudn goc 16 rang.

Toan bd chuong trinh, ma ngudn lién quan dén quy trinh ding ky hoc, quyét
toan chi phi ciia modul ddo tao 1a do t6i thiét ké va xay dyng trong qué trinh da va
dang tham gia phat trién hé thong, khong sao chép cua bét ky ai va chua duoc cong
bb trén bat ky phuong tién nao.

Tac gia luan van

Mai Phwong Nam



LOI CAM ON

Trong subt qua trinh hoc tap va hoan thanh luan van tbt nghi¢p, to61 da nhan
duogc rit nhiéu su giup d&, dong vién tir thiy cb, gia dinh, ban bé va ddng nghiép. Toi
xin chan thanh cam on sy gitp d& nay cua moi nguo.

Trude hét t6i xin chan thanh bay t6 sy cam on dic biét téi PGS.TS Tran Quang
Anh, nguoi da dinh hudng cho toi trong viéc lya chon dé tai, dua ra nhiing nhan xét
quy gia va truc tiép huéng dan, dinh hudng cho t6i trong viéc nghién ciru, thuc hién
luan van.

T6i xin giri 101 cam on chan thanh, cam on tit ca cac thay o gido di giang day
va diu dat t6i trong trong sudt qua trinh hoc tap nghién ctru tai Hoc vién Cong nghé
Buu chinh vién thong, da gitip cho t6i hiéu thau dao hon linh vuc ma toi nghién ciru
va nhitng han ché can khic phuc trong viéc hoc tap, nghién ctru ban luan van nay.

To1 xin g1 161 cdm on td1 gia dinh, ban be va dac bi¢t [a nhém dy an trién khai
hé thong Quan tri ngudn nhén luc cua FIS ERP da gitp d&, dong vién toi rat nhiéu,

tao diéu kién cho t6i hoan thanh khoa luan nay.
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MO PAU

1. Ly do chon d@ tai:
Theo nghién ctru cta Deloitte, anh hudng cua cudc cdch mang cong nghiép
(CMCN) 4.0 va su xuét hién cua thé hé Z trong luc lugng lao dong da tao nén
nhiing xu hudng maéi trong quan tri nhan su. CMCN 4.0 v6i nhitng cong nghé
moi, lam thay d6i chudi gia tri, chudi cung tng, phat sinh thém nhiéu nganh
nghé méi hodc mot sé nganh s& mat di, dong thoi dit ra nhimg yéu cau méi vé
nang cao nang lyc quan tri nhan lyc.
Tai mdi doanh nghiép hay t6 chtrc nguén nhan lyc dong vai tro quan trong trong
tat ca cac hoat dong. Do do viéc khai thac tdt ngu@)n lyc nay dé phuc vu phat
triéen doanh nghiép 12 mot van dé quan trong trong viéc quan ly cua doanh
nghiép. Quan 1y ngudn liuc doi hoi sy hiéu biét vé con ngudi 6 nhiéu khia canh,
va quan niém rang con nguoi 1a yéu td trung tAm ctia sy phét trién. Cac k§ thuét
quan 1y nhan lyc thudng c6 muyc dich tao diéu kién dé con ngudi phat huy hét
kha ning tiém an, giam lang phi ngudn luc, ting hiéu qua cta to chc.
Quan tri nhan su gén lién véi moi to chire, bt ky co quan, td chirc ndo cling
can phai c6 b phan nhan su. Quan tri nhan sy la mot cau phén quan trong cua
chirc nang quén tri, nd c6 gdc ré va cac nhanh trai rong khap noi trong moi t6
chirc doanh nghi¢p. Quan tri nhan su hién dién & khép cac phong ban, bat cur
cap quén tri nao ciing c6 nhan vién dudi quyén vi thé déu phai c6 quan tri
ngudn nhéan lyc. Cung cach quén tri tao ra bau khong khi van héa cho doanh
nghiép. Pay ciing 1a mot trong nhiing yéu t6 quyét dinh dén sy thanh bai cia
doanh nghiép va su gan bo ciia nhan vién voi doanh nghiép.
Vay giai phap nao dé doanh nghiép c6 nhiing budc di ding dan trong cac quan
tri nguén nhén luc cia minh? Noi bat trong ing dung CNTT mang lai hi¢u qua
cao cho doanh nghiép khong chi 1a quan 1y nhan sy thong thuong ma la con

quan 1y 10 trinh cong danh, danh gia hi¢u suat cong viéc, quan ly toan bd céc



thong tin xung quanh nhan vién, c6 géc nhin 360 d6 vé nhan vién dé dua ra
nhimg quyét sach trong quan tri diéu hanh doanh nghiép 1a hé théng HCM. Giai
phap HCM duoc trién khai & rat nhidu doanh nghiép trén thé gidi 1a cong cu
quan trong dé DN nang cao ning luc canh tranh ddong thdi né cling gitp DN
tiép can tot hon véi cac tiéu chuan qubc thé. Mot DN néu ung dung ngay tir khi
quy mé con nho s& thudn loi hon 13 dé trién khai va sém di vao né nép. DN nao
cham tré tng dung HCM, DN d6 sé& tu gy kho khin cho minh va tao loi thé
cho dbi thu.

Pay 1a 1y do t6i chon d¢é tai : “Nghién ciru gidi phap qudn tri nguén nhén
lwe va ikng dung thwe té tai Ngan hang ddu tw va phdt trién Viét Nam” cho luan
van thac sy cua minh.

2. Tong quan vé van dé nghién ciru:

Luan vin nghién ctru cac co s& 1y luan vé quan tri ngudn nhan luc trong doanh
nghiép, quan tri ngudn nhan lyc trong ky nguyén sd, tim hiéu vé thuc trang quan 1y
nguén nhan luc tai BIDV:

Nghién ctru vé hé thdng Peoplesoft HCM, kién trac hé thdng, ngén ngir lap
trinh, bao mat dir liéu dé ap dung cac mod hinh quan tri nguén nhén luc thuc té tai
BIDV dua vao hé thong

3. Muc dich nghién ctru:

Muc tiéu ctia luan vin nghién ctru hé théng, cach thic x4y dung, phat trién cac
chtrc ning méi trén hé théng Peoplesoft HCM. Tim hiéu cac quy trinh quan 1y dao
tao ciia BIDV trén thyc té tir d6 xay dung giai phap dua quy trinh tir van hanh gidy
t& 16n hé thdng dé dap timg duoc nhu ciu quan 1y cia BIDV

4. Podi twong va pham vi nghién ctru:

Lu4n vin nghién ctru vé hé thong Peoplesoft HCM, Tong thé hé théng QTNNL
dang 4p dung tai BIDV va bai toan quan ly Pao tao tai BIDV

5. Phwong phap nghién ciru:

- Phuong phap nghién ctru 1y thuyét: Nghién ciru tong quan vé QTNNL.



- Phuong phap tiép can hé thdng: Nghién ciru thyc trang ctiia hé théng QTNNL
thong qua viéc thu thap cac dit liéu thi cip va phong van cac dbi twong lién quan.

- Phuong phép thuc nghiém:

+ Xay dung hé thong dap tmg yéu cau nghiép vu

+ Thuc nghiém va danh gia két qua



CHUONG 1: COSOLY LUAN VE HE QUAN TRI NGUON NHAN
LUC TRONG DOANH NGHIEP VA THUC TRANG TIN HQOC HOA
HE THONG QUAN TRI NNL TAI BIDV

1.1. Cac khai niém
1.1.1 Khai niém qudn tri nhan luc va va cac chirc ndang ciia qudn tri nhan luc.
Theo Nguyén Thi Thanh Binh (2019) quan trj ngudn nhan lyuc 1 hé thdng céc triét 1y,
chinh s&ch va hoat dong chirc ning vé thu hat,dao tao - phét trién va duy tri con nguoi
ctia mot to chirc nham dat duoc két qua t61 wu cho t6 chirc 1an nhan vién. Cac chirc
nang cia quan tri nhan lyc bao gom 03 nhom:

1) Thu huat nguén nhan lyc (phan tich cong viéc, hoach dinh nhan lyc,

tuyén mo va tuyén chon),

2) Do tao va phat trién nhan luc,

3) Duy tri nhan lyc (dai ngd, danh gia, quan hé lao dong).
Ngay nay, theo mot sb nha nghién ciru, quan tri nhan luc con cé nhiéu chirc ning
quan trong va phuc tap hon. Theo McGuire va Jorgensen (2011), quan tri nhan lyc
¢6 03 nhom chtrc nang chinh: 1) Quan tri: nhitng hoat dong tao nén nén tang cong cu
va hé thdng nham thu hut, duy tri va bao dam két qua sir dung nhan luc; 2) Phat trién:
nhirng hoat dong nham phat trién chat luong nhan luc va su gén két bén virng cua ho
trong t0 chirc; 3) HO tro: nhitng hoat dong hd trg cho nguoi st dung lao dong va

ngudi lao dong duy tri duoc nén tang cho quan tri va phat trién.



Nghién ciru

Hinh 1.1. Cac chirc nang cua quan tri nhan luc hién dai
(Ngudn: McGuire & Jorgensen, (2011))
1.1.2 Tam quan treng cia cong nghé trong qudn tri NNL
> Ung dung cia cdng nghé trong quan tr; nguon nhan lyc

Quan tri ngudn lyc 14 linh vige ma cac su thay doi trong cong nghé c6 tac dong
dén mot cach manh mé&. Cong nghé di lam thay doi vai trd cta viéc quan 1y ngudn
nhan lyc dén mot mic do 16n hon. Ngay cang c¢6 nhiéu chirc ning trong bd phan nhan
su dang dugc thuc hién bﬁng céch tin hoc héa dé nang cao hiéu qua quan tri. Cong
nghé dua trén nén tang Website cling dang duoc str dung rong rai dbi voi hau hét cac
nghiép vu thong thuong trong viéc quan 1y nhan sy nhu chdm cong, tinh lwong, quan
ly théng tin nhan vién,...

Dua vio nhitng y duoc d& cip & trén vé su cong nghé héa cho cac hoat dong
quan tri ngu@)n luc, cac chuyén vién nhan sy s€ c6 dugc nhiéu thoi gian hon cho céc
van dé khac trong cong viéc ctia minh. Céng nghé sé& gitip cho cac t6 chirc kinh doanh
trong viéc cai thién duogc cac phuong phap quan ly thoi gian ciia bd phan nhan sy cua
minh va sau d6 nang cao hi€u qua cong viéc.

» Tac dong cua cong nghé Ién cac nhan vién nhan sy

Khi cong nghé thong tin thiét 1ap duoc chd dimg cua né trong bd phan ngudn

nhan sy, cac chuyén vién nhan su s ndm bat duoc céac thong tin rd rang, minh bach,

va toan dién hon. Ho s& nhéan biét duogc cac khuynh huéng moi nhat trong hoach dinh



chinh sach, cac hoat dong tuyén dung trong nganh. Ngoai ra, ho can phai c6 cac thong
tin hién hanh vé phap luat va cac quy dinh c6 lién quan bdi vi diéu nay gitp cac
chuyén vién nhan sy thé hién duoc su linh hoat trong trudng hop ¢ nhiing thay doi
khong dy kién trude. Hon nita, nhitng dic tinh nay sé 1am ting gia tri va sy dong gop
cua bo phan nhan sy cho t churc.

Vi vay, dé bat kip v6i su thay ddi luat lién tuc, thong tin phai ludn dugc cap
nhat. Cong nghé di cho phép cac cac cong ty két ndi véi internet dé twong tac vai cac
chuyén gia trong nganh. N6 da gitip nhiéu chuyén vién nhan su trong viéc thu thap
thong tin ma ho can phai duy tri dé chirng minh cac dic tinh mong mudn va kha nang.
Nhiing bang chiing ndy ciing cho thiy cong nghé da khong chi cho phép cac chuyén
gia ngudn nhan luc dé truy cap va phan phdi thong tin ma con c¢é anh huéng dén
mong dén cua ho.

1.1.3 Sw phét trién ciia quan tri nhan lec qua cac cugc cach mgng cdng nghiép
Trudce yéu cau cia cudc CMCN 4.0, quan tri nhan lyc da va dang thay doi.

Hinh 2 cho thiy dic trung ctia cic mo hinh quan tri nhan luc qua cac cuéc CMCN.

HR2.0 HR3.0 HR4.0
« Vai tro hanh chinh, * Thuc hién nghiép * Thuc hién nghiép « Cung cép théng tin
tinh lwong vu co ban (k¥ nang vu chuyén sau, tao thoi gian thuc.
« Thao tac th céng crng) dung hé thdng Phan tich, bao cao,
trén gidy to « Xt |y trén cac may « Sir dung c6ng nghé xay dung chinh
moc don gian hay két néi (web, phan sach, hé thong va
&ng dung roi rac mém hé thoéng) chién luoc,

« Str dung loT, Al,
Bigdata, mang xa
héi va tién ich két
ndi théng minh
Hinh 1.2 Pdc trung qudn tri nguén nhan luc qua cac cugc cach mang cong
nghiép
O cudc CMCN 3.0, nhitng nguoi lam quan tri nhan lyc da chuyén sang su dung
b6 sung cac ky nang mém nhu xir 1y tai liéu, thu thap va phan tich thong tin, canh bao

va khuyén nghi chinh sach. Internet va cac phan mém hé thong xuat hién va dan duogc



ap dung. Cac tién ich cong ngh¢ cia doanh nghiép nhu Website, Intranet, Server cling
da xuét hién va phuc vu cho cac hoat dong quan tri nhan lyc, tuy nhién chi 1a nhitng
bién phap ho tro ma khong duoc tan dung nhu mdt cong cu hay giai phap hitu ich.

bén cudoc CMCN 4.0, Internet phat trién manh mé hon, lugng thong tin va dit
liéu ngay cang 16n, da dang, tro thanh nén tang cho cac hoat dong quan tri. Cac chirc
ning ctia quan tri nhan luc dang dugc thuc hién v6i quy mo 16n hon bang nhitng cach
thong minh hon, cung cap dugc thong tin tong hop, truc quan, kip thoi hon cho cac
cap quan tri. Khong chi sir dung Internet, Website, Intranet, Server néi chung, viéc
tuyén dung, dao tao da dan sir dung dir li¢u 16n, tri tu€ nhan tao. Phat trién t6 chic va
duy tri nguén nhan luc, truyén thong ndi bo va giao tiép vai xa hoi di sir dung cac
cong cu mang xa hoi va phan tich dinh tinh cac thong tin (social listening) nham cung
cap dugc nhitng thong tin hitu ich phuc vu viéc xay dung chinh sach nhan sy nhanh
chong, phu hop hon.

Nhin chung CMCN 4.0 véi dic trung cua nén kinh té s6 dua trén dit lidu 1on,
Internet van vat, tri tué nhén tao... da tao nén mo hinh kinh doanh hét strc da dang,
khéc véi trude day. Theo Nguyén Thi Nam Phuong (2019), véi mo hinh nay, nhan
Iuc cta doanh nghiép da tré thanh ddi tac thay vi ngudi 1am thué. Ca hai bén déu co
su canh tranh trong lya chon ddi tac, vi chinh vi thé quan tri nguén nhan lyc d3 diéu
chinh theo huéng méi, doi hoi nguoi lam chinh sach nhan su phai truyén thong tbt,
xtr Iy van dé tot va luén & quy mo 16n. Nhitng nghién ctru da chiéu vé nhan sy doi hoi
dugc thyc hién thuong xuyén, co chiéu sau doi hoi kién thirc vé quan tri, vé chién
luge va vé con ngudi hét sirc sau sic. Hé théng cong cu sir dung trong nghién ctru
cling da tréd nén vo cung da dang va thong minh. Mang xa hdi Linkedin va Facebook
duogc str dung dé tuyén dung, tim nha cung cap dich vy, tim kiém d6i tac hop tac. Cac
g dung mobile va tién ich truy cap nhu smart wifi, member login duoc thiét ké hét
strc da dang va nhiéu dé thu thap dir liéu 16n phan tich hanh vi dic tinh nhu cau hodc

¥ kién phan hoi ctia ngudi lao dong



1.2 Thuc trang tin hoc hoa hé théng quan tri NNL tai BIDV
1.2.1 Téng quan vé Ngan hang BIDV

Ngén hang Dau tu va Phat trién Viét Nam 13 doanh nghiép c6 phan nha nuéc
hang dic biét, dugc t6 chirc theo mé hinh téng cong ty c6 phan nha nuée. Pugce thanh
lap ngay 26/4/1957, thu tudng chinh phu ky nghi dinh 177/TTg thanh 14p “Ngan hang
Kién thiét Viét Nam ” truc thudc Bo Tai Chinh thay thé cho “Vu cdp phat von Kién
thiét co ban”, 12 ngan hang chuyén doanh dugc thanh 1ap sém nhat tai Viét Nam.

Qua trinh hon 55 nam xdy dung, truong thanh va phat trién ciia Ngan hang
Pau tu va Phét trién Viét Nam hién nay BIDV ding dau cac ngan hang thuong mai
vé tong tai san, c6 mang ludi 1on nhat Viét Nam géom 190 chi nhanh, 871 diém mang
ludi tal 63 tinh thanh toan quéc, hién dién thuong mai tai nhiéu quéc gia trén thé gidi
v6i hon 25.000 can bd cong nhan vién dang lam viéc, trong d6 nir gidi chiém khoang
45%, lao dong c6 do tudi 30-40 chiém ty Ié 16n (khoang 46,0%), lao dong trinh d6
sau dai hoc, dai hoc chiém trén 90% téng s6 can bo nhan vién, nhitng nam gﬁn day
BIDV ngay cang chii trong dén viéc tuyén dung lao dong c6 trinh do chuyén mén cao
. Tt nhitng dic thu cia NNL ké trén d3 tac dong t6i hoat dong Quan trj NNL trong
BIDV theo mdt s6 huéng nhu sau: - SO lwong can bo cong nhan vién ctua BIDV xuat
than trén khip cac tinh, dia ban hoat dong cta BIDV trén ca nudc dan dén ngudn luc
bo ra cho hoat dong Quan tri NNL cua BIDV kha 16n, cac chinh sach phai da dang
phu hop véi timg ving, timg dia phuong. - Lao dong c6 trinh d6 chuyén mon, kién
thirc cao trong ngan hang con thiéu, con han ché vé sb luong. Vi vay, chinh sach thu
huat nhan tai, boi dudng va trong dung nhan tai trong ngan hang cang phai chii trong
va hoan thién hon nita. - Hién tuong nghi viéc, bd viéc chuyén sang don vi khac con
chiém ti 1¢ kh4 cao trong NNL ctia BIDV thé hién chinh sach vé lvong, thuéng, dai
ngd trong BIDV con nhing han ché can tim hiéu va khic phuc.
1.2.2 Panh gida thuc trang #ng dung CNTT vao QTNNL tai BIDV

Vi su lan toa manh mé, cudc cach mang cong nghiép 4.0 da va dang tao ra su

thay d6i nhanh chong trong cach quan ly, diéu hanh ciing nhu phat trién ciia doanh



nghiép. Diéu nay tac dong truc tiép dén xu hudng d6i méi cong nghé trong cong tac
quan tri nhan sy & mdi cong ty, trong thoi dai ky nguyén sé nhu hién nay.

Nhan thuc dugc vai tro ctia cong tac quan tri nguén nhan lyc va hd trg quan
tri nhan sy tr nim 2006 BIDV d4 da xay dung phdn mém quan tri nhan sy trén nén
tang ASP va co sé dit liéu SQLServer 2000 va ap dung trén toan hé théng. Tuy nhién
v6i tbe do phat trién nhanh vé quy mé va hiéu qua hoat dong thi phdn mém quan tri
nhan su hién tai chua dap tmg duoc cong tac quan Iy ho so, thong tin clia can bd can
dugc nang cap, hiéu chinh dé dap ung nhu cau quan 1y:

- Hé thong tinh lvong hang thang cho can bd cong nhan vién chay doc lap voi
phan mém quan 1y nhan sy, trong qua trinh chay c6 nhiéu 15, thong tin khong nhat
quan véi phan mém nhan suy.

- Chua xay dung duoc hé théng tinh KPI hiéu suat lam viéc, quan ly giao viéc
cho can bg, viéc theo doi tinh KPI, giao viéc hoan toan thuc hién trén giéy to thu cong.

- Viéc quan ly dao tao, theo doi qua trinh dao tao ctua can bo, td chirc 16p hoc
, tinh chi phi hoc cho can bo ciia Vién quan 1y dao tao BIDV chua c6 hé théng quan
1y, hoan toan theo ddi thu cong trén excel.

- Cong tac theo ddi quan 1y thi dua khen thuéng cho cac c nhan, tap thé ciing
chua c6 hé thdng cong nghé thong tin dé theo ddi quan 1y.

- Céc quy trinh quan 1y chua duoc thyc hién s6 hoa, van phai thuc hién thu
cong & bén ngoai gay lang phi rat nhiéu thoi gian va chi phi

Trudce tinh hinh d6 BIDV can c6 mdt giai phap cong nghé thong tin hién dai
hd trg cho cong tac quan 1y nhan sy toan dién véi muc tidéu: Quan 1y tap trung toan
dién, hiéu qua vé cong tac td chirc nhan sy, giam thiéu tdi da giéy to thu tuc hanh
chinh va phuc t6t cong tac quan tri diéu hanh chinh sach phat trién ctia nguon nhan

luc.

1.3 Két luan chwong 1
Két thic chuong 1. Luan vin di trinh bay duoc 1y thuyét co ban cta quan tri
ngudn nhan lyc, tAm quan trong cta tmg dung ciia cong nghé trong cong tac quan tri

NNL,su phét trién ctia cac hé théng quan tri ngudn nhan luc trong thoi ky ky nguyén
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s6. Ciing trong chuong nay luan van di gidi thiéu so luge vé ngan hang BIDV va sy
can thiét can phai c6 giai phap quan tri NNL hd tro cho cong tic quan tri tai BIDV.
Trong chuong tiép theo luan vin s& nghién ciru vé cac mé hinh trién khai giai phap

quan tri NNL va cac phan tich lya chon giai phép hé théng QTNNL tai BIDV.
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CHUONG 2: PHAN TiCH LUA CHON GIAI PHAP QTNNL TAI BIDV

2.1 Phan tich lwa chon giai phap QTNNL tai BIDV

V6i tam nhin tré thanh dinh ché tai chinh hang dau khu vuc Pong Nam A, ¢
nén tang sd tot nhat Viét Nam, phan dau thudc top 100 Ngan hang 16n nhat khu vuc
chau A, BIDV can mét giai phap QTNNL theo tiéu chuan quéc té, du 16n véi sy ting
truong nhan su 5%/ndm va cé tinh mém déo dé phuc vu cho nhitng bai toan theo yéu
cau dic thu cua BIDV.
2.2.1 Gi6i thiéu cac giai phap Quan tri nguon nhan luc pho bién trén thi
treong hién nay
2.2.1.1 Gidi phap phan mém thiwong mai déng géi nwéc ngoai

Giai phap phan mém thuong mai dong géi nudc ngoai 1a viéc thuc hién mua
ban quyén phan mém va trién khai, dao tao, ban giao cho chu dau tu. Hién nay noi
bat nhat 1a 04 nha cung c4p 16n 1a SAP, Oracle, Microsoft, Infor duoc thé gidi cong
nhan va da trién khai thanh cong & cac dy &n c6 tinh chat nghiép vu tuong tu, sau d6
thué cac ddi tac ban dia tién hanh trién khai, chinh stra cho phi hop véi méi trudng
va nhu cau str dung cu thé. Vi dic thu nudce ta 13 nude di sau trong viéc xay dung
cac hé thong thdng tin quan ly thi cach tiép can nay cang to ra hop ly khi cac doanh
nghiép c6 mé hinh twong ty da trién khai thanh cong.

Dic diém cua cac giai phap phan mém thuong mai dong goi nudc ngoai:

a. Uu diém:

- Sy chuan muc cta quy trinh: Pac tinh cia cac phan mém nuéc ngoai la co
tinh chuy@n nghiép cao vi né duoc xay dung dwa trén cac cdng cu phat trién hién dai
theo cac quy trinh san xuat cong nghiép, dau tu nghién citu mot thoi gian rat dai voi
mot doi ngii cac chuyén gia trén nhiéu linh vuc tai chinh, quan tri, san xuit, ... cling
nhu duoc “thir lira” qua nhiéu vong doi phét trién, nang cap, cai tién. Vi vay su dung
giai phap HCM nudc ngoai, khach hang khdng nhitng c6 mot cong cu CNTT tt ma
con hoc hoi dugc rat nhiéu vé phuong cach quan tri doanh nghiép théng qua nhiing

quy trinh cdng viéc duoc thiét ké ki cang.
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- Chirc ning chuyén sau va kha ning tham s hda manh: C4c san pham nudéc
ngoai duoc tham sb hoa rat manh tao kha nang thich tng khi dua vao doanh nghiép
cu thé ma khdng pha v ciu tric nguyén thay caa hé thong va phan mém thuong mai
dong goi nuwdc ngoai con cé nhirng thuat toan tét hon han khi xt Iy s6 lugng 16n dix
lieu, tim kiém nhanh, xir Iy xung dot, co ché kiém soat, co ché cho su hoat dong doc
lap ciing nhu tich hgp cua cac phan hé, v.v...

- COng nghé tién tién: Céc giai phap HCM nudc ngoai dugc ap dung cong nghé
tién tién hang dau thé giéi, mé hinh kién trdc san pham rat linh hoat c6 kha nang hd
trg cho ca mé hinh tap trung va phan tan c6 quy mé rat Ion.

b. Nhwoe diém:

- Gia thanh cao: Ngoai cac chi phi nhu tu van, trién khai, doanh nghiép con
phai tra mot khoan 16n chi phi ban quyén cho céc giai phap HCM nuéc ngoai. Véi
mot du &n HCM duing giai phap phan mém thuong mai déng goéi nudc ngoai gia thap
nhét ciing phai vai chuc ngan USD.

- Giao dién va ngon ngit: Giao dién va toan bo céc tai liéu huéng dan st dung
da phan khong hd tro tiéng Viét, chi yéu 1a st dung tiéng Anh nén véi nguoi ding
Viét Nam kha kho khin khi bude dau tiép can va st dung.

- Khéng thé chu dong hoan toan vé ky thuat ddi véi giai phap HCM: HCM la
phan mém rét 16n va phuc tap. Nam duoc céc chi tiét vé cach xu Iy ciia phan mém
trong cac chirc nang va cac hoan canh tac nghiép da 1a mot viéc kho khan, bién doi
phan mém sao cho phil hop véi nhitng yéu cau nay sinh hoic ap vao mét doanh nghiép
dic biét nao d6 lai cang khé khan hon. Vi vay khi trién khai HCM nudc ngoai, doanh
nghiép thuong xuyén phai thay doi chinh minh dé phii hop véi phan mém.

- Quan Iy thay doi: mét trong nhitng wu diém 16n nhat cua giai phap HCM nuéc
ngoai 1a su chuan muc vé quy trinh, d6 1a mot b nhiing tap quan kinh doanh tét nhat
dé thuc hién céc chirc nang khac nhau trong cong ty, bao gdm tinh lwong, quy hoach
can b, md hinh t6 chic. ... Pé thu duoc két qua cao nhét tir giai phap nay, nguoi st

dung can tuan thu duong 16i 1am viéc da duoc phéc hoa, vach san trong giai phap.
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2.2.1.2 Giai phap phan mém thuwong mai déng géi trong nuéc

Tuong ty nhu phin mém thuong mai déng goéi nude ngodi, tuy nhién day la
cac phan mém do cac cong ty cong nghé thdng tin cua Viét Nam xay dung va phét
trién, duoc thiét ké phi hop véi theo cac quy dinh, tiéu chuan cua Viét Nam.

Déi vé6i cac san pham trong nude, hau hét nhitng tén tudi ngay nay nhu Tinh
Van, Lac Viét, Bravo, FAST, FPT déu phét trién giai phap HCM cua minh tir nhitng
kinh nghiém trién khai phan mém ké toan. Néi dung hon, ho d4 nang c4p phan mém
ké toan, tré thanh nhiing giai phdap HCM trong nudc.

Céc giai phap HCM trong nudc to ra khd phu hop véi cac doanh nghiép co
quy mé vira phai va dang ding trudce yéu cau thay doi, tai co cau toan dién hozc phu
hop véi nhitng chire niang hé thong doi hoi tinh tuan tha cao véi cac quy dinh dic tha
cua Viét Nam nhu vé ché do tinh luong, thué, ...

Pic diém cua cac giai phap HCM dong goi trong nudc:

a. Uu diém:

- Gia thanh thap: Pay ciing 12 wu diém I6n nhat cua céc giai phap HCM trong
nude déi vai thi truong Viét Nam so véi cac san pham nude ngoai. Thong thuong
don vi xay dung phan mém ciing chinh 1a nha cung cap trén thi truong.

- Giao dién va ngdn ngit: cac giai phap HCM trong nudc san Xuat ra nham muc
dich cung cap cho doanh nghiép Viét Nam Ia chinh, vi thé giao dién va tai liéu hudng
dan sir dung déu bang tiéng Viét thuan loi cho viéc khai thac thong tin va st dung.

- Kha ning tuy chinh cao: Vi dugc san xuit tai Viét Nam va duoc trién khai
bai chinh cic nha san xuat nay nén viéc chii dong thay doi phan mém trong trudng
hop can thiét cua cac giai phap HCM noi to ra hon han cac giai phap ngoai. Phan
mém c6 thé duoc bd sung chirc nang mai, phan hé méi hoic thay d6i cach thuc to
chuc, xtr ly théng tin theo quy trinh riéng cua doanh nghiép.

b. Nhwoc diém:

- Chtrc nang hé thong con kha don gian, chua du toan dién: Do han ché vé nguon

lyc nghién ctru, da sb céc giai phap duoc xay dung va phat trién chua theo mot phuong
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phap luan hay nghién ciru khoa hoc nao ma hoan toan dua trén kinh nghiém khong cé
kha nang luong trude duoc cac phat sinh nghiép vu hay tao ra dugc cac cong cu mang
tinh hd tro nguoi sir dung do su tiép can phién dién, cha quan cua giai phap.

- Viéc trién khai va bao tri hé théng hoan toan phu thudc vao chinh don vi cung
cap giai phap. Néu ning lyc cua don vi ndy han ché, hé thng sé co do bat 6n cao khi
dua vao van hanh, gay ra rat nhiéu phéat sinh chi phi tién bac, thoi gian khéng mong
mudn.

Qua phan tich trén ta c6 thé thay Giai phap phan mém thuong mai dong goi

nudc ngoai phd hop véi nhu cau cua BIDV

2.2 Phan mém thwong mai cia mdt s6 nha cung cap hién co trén thi
truong
2.2.1 PeopleSoft Human Capital Management (HCM)

PeopleSoft Human Capital Management (HCM) la b giai phap Quan tri nhan
su hoan chinh cua hing Oracle. PeopleSoft HCM s& gitip cac doanh nghiép, t6 chuc
tan dung cong nghé trong quan tri 1am giam dang ké chi phi, nang cao ning suat, va
lien két cac hanh vi cua luc luong lao dong véi cadc muc tiéu cong ty. PeopleSoft
HCM s& cho phép doanh nghiép/to chirc toi da hoa lgi thé canh tranh cua doanh
nghiép/to chirc bang céach:

e Tinh gian hé théng nhan su: giam chi phi, quan ly quy trinh kinh doanh
trén mot lyc lugng lao dong toan cau da dang, va tdi uu hoa hiéu suat lao dong.

e Trién khai tw phuc vu: cho phép giao dich theo thoi gian thuc giita nhan
su, tao diéu kién cho sy hop tac dé cai thién quy trinh kinh doanh.

e Gan lwe lwgng lao ddng véi muc tidu caa cong ty: Kiém soat va nang cao
hiéu suat va sy thanh cong cua té chuc.

Pic diém chinh cua giai phap PeopleSoft HCM gém co:

e Hé théng linh hoat va toan cau
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o C6 kha ning quan 1y t6 chirc thay doi, cap nhat nhirng thay di theo cac quy
dinh (chinh phu), c4c quy tic toan cau

o Cau hinh cac Quy trinh 1am viéc, dua trén céc thiét 1ap tu dong c6 nguyén
tic, huéng hanh vi va tinh toan cong thuc, phé duyét va cay phé duyét

o M@ hinh dir liéu chung

Dé lap cac Béo céo

o

O

Kha nang tich hop
o Ca thé trién khai nhiéu dia diém va céc qudc gia

Cong cu linh hoat dé phét trién

O

Quan ly Tai nang va Ty Phuc Vu

o Ho so va Dya trén cac vai trd (Quan Iy ho so theo cong viéc)

(@)

Hé thdng thuang (Ké hoach lwong thudng)

o Quy trinh tich hop (tuyén dung, Quan 1y danh gia hiéu suat, Pao tao, lap ké
hoach nghé nghiép, Quy hoach can bo, luvong thuéng, Phén tich va bao céo do ludong)

o Xac dinh va két ndi Tai nang, Kich ban cho Ké hoach thuéng

o Dich vu tu quan ly cho nhén vién va quan ly

Muc tiéu cua Oracle la cung cap cho khach hang kha niang mo rong, dang tin
cdy, an toan va tich hop cac hé théng phan mém cung cap hiéu qua giao dich, thich
ng vai nhu cau dac biét cia mot to chic, va cho phép nhitng cach tot hon dé truy
cap va quan ly thong tin véi tong chi phi s& hitu thap. PeopleSoft HCM I1a giai phép
duy nhét cho phép doanh nghiép, té chtic sap xép cac quy trinh kinh doanh trén mot
luc lwong lao dong toan ciu da dang, trién khai thong tin va quy trinh dén moi ddi
tuong theo thoi gian thuc, va sip xép luc luong lao dong cua doanh nghiép/td chuc
VGi cac muc tiéu caa doanh nghiép/to chuc. Bang cach ting ning suat va giam chi
phi, doanh nghiép, to chuc co thé dat dugc thanh cdng Ién nhat caa né. Cac loi ich

chinh mang lai c6 thé ké dén bao gom:
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e Ting ning suit lao dong

e Theo dbi, giir va khuyén khich cc can bo tai ning

e Dat dugc chién lugc tot hon vai hoat dong tai chinh

e Tan dung tot ngudn lyc, phét trién va trién khai cac chwong trinh nhan s

e Quan ly hiéu qua va hoat dong theo tiéu chuan toan cau

e Tuan thu tap chung hoac dia phuong

e Thuc hién quy trinh kinh doanh 16i hiéu qua

Béo cao cua Aberdeen Group, PeopleSoft HCM la giai phap dan dau dap tng
c4c yéu cau quan tri nhan sy cho khach hang va ap dung cac KPI theo thuc tién tét

nhat.

PeopleSoft Beats Best in Class
Independent Research Finds HCM Leadership

« PeopleSoft customers are $41% more

likely than industry average to be 0 1
satisfied with their HCM system 351
3‘0 E
« PeopleSoft customers outperform 25 |
industry average in everv KPI usad to 201 WP copleSoft
. it 15 1
measure best in class Human Capital 10 Bindustry
Management £ Average
« PeopleSoft customers demonstrate LR
. ) - R ed Inc reased
significantly higher organizational cost per hire revermie pes
performance improvement versus enployee

industry average

+ PeopleSoft customers are able to leverage v
automated HCM tools to achieve better Abﬁi’dﬁﬁﬂ (” U”/)

ROI on their software investments

‘PeopleSoft Customers Are Not Average When It Comes to HCM”

Hinh 2.1 Pdnh gid ciia Aberdeen Group — Peoplesoft HCM 14 gidgi phap phan
mém tét nhdt trong cac gidi phap HCM
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PeopleSoft Beats Best in Class
Independent Research Finds HCM Leadership

Figure |: PeopleSoft versus Industry Average in Best-in-Class KPls

Improve ability to forecast annual 6%
retirement rates ) 17%

18%
Reduced Cost per Hire ; 28%

Improve abliity 1o determine 10%

projected growth by job category 31%
Improved Employee Performance 359, 8 Average

via Competency Management 33% m PeopleSont
ncreased Revenue per employee 20%

‘ 40%
Aberdeen Group
PeopleSoft Customers Are Not Average When It Comes to HCM

Hinh 2.2 Danh gia cua Aberdeen Group — Cdc tiéu chi danh gia Peoplesoft HCM
la gidgi phap phdan mém tét nhdt trong cac gidgi phap HCM

Oracle PeopleSoft da dugc trién khai thanh cong cho rat nhiéu khach hang. Duéi day

la mot s6 thong tin vé Khach hang tiéu biéu &p dung thanh cong giai phap Oracle

PeopleSoft va ho di cai tién ciing nhu mang lai rat nhiéu thanh cong khi 4p dung giai

phép cua Oracle PeopleSoft.

The Best Of The Best Use PeopleSoft

Were You Aware?

i w

59 of the top 100 Fortune 500 companies
own PeopleSoftapplications

T3 9 ofthe top 10 Commercial banks are

Y . PeopleSoftcustomers
rrwmn The 5 Biggestretailers use PeopleSoft
2 applications

6 of the top 10 Communications companies
= run PeopleSoftapplications
l ‘3 60% of the top 15 Insurance providers rely
on PeopleSoftapplications

Hinh 2.3 Pdnh gid ciia Aberdeen Group — Sé lirong nam trong Top cac doanh

nghiép hang dau thé gigi



18

Oracle/PeopleSoft Who's Who in Financial Services

Global Financial  Ogp
+ Services Customers

Including ... Barclays Bank PLC Great Eastern Life Assuramce Orverseas Chimese Banking Corp
ABN AMERO EBear Stearns Goldman Sachs Groap Philippine Stock Exchange
Andhra Bank Blue Cross of Califoonia HDFC Bank Prudential Insurance

Aviva Insurance Central Bank of Sri Lanka Hellenic Bank Roval Bank of Canada

Asian Development Bank CitiGroup Inc. HSBC Holdings FLC Royal & Sanalliance

AIG Citibank Hartford Finamcial Services Shanghal Commercial Savings
ANZ Bank CMNA Insarance IDBI Bank Socicte Generals

ADON Australia Capital One Services Group ™G Group Slate Bank of Fakistan
American Express Charles Schwal P Morgan Chase Stock Exchange of Thailand
AXA Insurance Chicago Board of Trade John Hamcock Finamcial Sycs Standard Chartered Bank
BNP Paribas Chubb Lloyds TSE Bank Swiss Reinsurance Company
Bank of China Drentsche Bank Lehman Brothers Holdings Takaful Nasional Insurance
Bank of Americs DEBS Singapore MMacguarie Bank TD Walerhonse Groap Inc.
Bank of Mew York Fanmie Mae Marsh & Mclennan Thailand Stock Exchange
Bank of Ireland Fleel National Bank MasterCard United Overseas Bank

Bank of Baroda Franklin R esources Mermill Lymch Umnion Bank of India

Bank of Western Anstralia Freddie Mac Morgan Stanley Wisa International

Bank Megara Malaysia MNational Bank of MNew Zealand Wells Fargo

Bangkok Bank MNational Bank of Belginm Westpac Australia

Hinh 2.4 Top 1000 Doanh nghigp trén toan cau da si dung Peoplesoft HCM

2.3.2 SAP SuccessFactors
» Giai phap SAP SuccessFactors

SAP SuccessFactors 12 mot giai phap quan ly nhan su dua trén nén tang dién
toan dam may, giai phap quan Iy nay dua trén mo hinh phan mém dich vu (Saa$).
Giai phap nay véi cac uu diém vuot troi duoc thiét ké dé dap ung yéu cau cua céc to
chuc, gitp ho dat duwoc muc tiéu quan ly nhan sy mot cach hiéu qua nhat. Giai phép
SAP SuccessFactors hién tai dang 1a hé thong quan ly nhan sy trén nén tang dién toan
dam may 16n nhét thé gisi véi hang triéu doanh nghiép dang sir dung. Doanh nghiép
ap dung giai phap nay nham nang cao kha niang quan ly nguon nhan lyc ciing nhu
phat huy t6i da cac bao cdo phan tich trén thoi gian thuc nhim dua ra nhitng quyét
dinh kinh doanh tét hon. Giai phap SAP SuccessFactors bao gom nhiéu phan hé, c6
thé tich hop duogc véi nhitng hé thdng bén ngoai khac, dam bao hé théng dir liéu chinh
xéc, kip thoi. Voi cac chire nang dé sir dung, nhanh gon ma van cung cap day du cac
thong tin va phan tich can thiét tai cac nha quan ly.

SAP SuccessFactors la giai phap quan ly véi cac tinh nang vuot troi, giup cac
Doanh nghiép:

- Chuan héa quy trinh ngudn nhan luc;

- Thuc day qué trinh chuyén dich chirc ning nhén suy;
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- Tang nang suit, hiéu qua cong viéc;
- Cung cip ngudn dix liéu va hé thong bao mat toan dién.

SAP SuccessFactors hién dang dugc sur dung rong rai boi hon 100 triéu nguoi
dung trén khoang 90 qudc gia. Mot s6 khach hang tiéu biéu 1a cac hang céng nghé va
san xuat 16n trén thé gidi ciing nhu tai Viét Nam hién tai dang st dung giai phap nay
nhu Microsoft, IBM, Pepsico, Vietnam Airlines, TH true Milk, Vingroup, ...

> Kién trac nghiép vu gigi phap SAP SuccessFactors

Talent Management
088 gy \J W &
| i} I ‘.-_“‘
Recruiting Onboarding Leamning Performance & Compensation Succession &
Goals Development
Competencies | Skills | Best Practices

Core HR and Payroll

People and Transactions | Org. Management | Time & Attendance | Global Benefits | HR Helpdesk | Payroll | Visa Management

People Analytics

Hinh 2.5 Céc thanh phdan cia hé théng SAP SuccesFactor HCM
- Employee Central: Quan Iy ho so nhan su
- Recruiting: Quan ly tuyén dung
- Onboarding: Quan ly nhan vién gia nhap/ nghi viéc
- Learning Management: Quan ly hoc tap va dao tao
- Compensation: Quan 1y lvong hiéu suat va phc lgi
- Performance & Goals Management: Quan ly muc tiéu va hiéu qua céng viéc
- Succession & Development: Quan 1y thing tién va phat trién

- Workforce analytics and planning: Quan ly ké hoach phat trién nguon luc
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- Employee Central Payroll: Quan ly tién lwong
Ngoai ra, day 1a giai phap mang lai nhiéu trai nghiém vé cung hiru ich cho ngudi
ding, dac biét 1a viéc Ca nhan hoa trai nghiém caia ngudi dung trén moi thiét bj.
2.3 So sanh giai phap PeopleSoft HCM va SAP SuccessFactor

Bing 2.1 Mt 56 tiéu chi so sdnh gidi phdp Peoplesoft HCM vi SAP Succsess Factor

Tiéu chi Peoplesoft HCM SuccessFactors
Néam ra doisan | 1980 2001
pham
D0 linh hoat, - La san pham 1y tuong cho |- La san pham dugc thiét ké
mém déo, phu cac doanh nghiép c6 téc do | danh cho cac doanh nghiép
hop phat trién nhanh (100 - | quy mé 16n, da nganh nghé

10000 Users) va c6 nhu cau | (100 - 1000 Users). HS trg

tich hop dit liéu giita cac | nhiéu moé hinh doanh nghiép

phan mém khac nhau. H | vd&i cac giai phap dic thu theo

trg nhiéu mod hinh doanh | ting nganh nghé: San xuit,

nghi¢p: san Xuét, xay dung, BDS, Xay dung, Logistics,

thuong mai, ban 1é, dich | Daukhi.....

vu..... - Trién khai trén moi trudng
- Trién khai dugc trén moi | Cloud

truong Onpremis va Cloud | - Ngon ngit 14p trinh ddc thu va
- Dé dang cai dat, cAu hinh va phtc tap. Kha nang customize

st dung. Lién tuc nhan | thap vi hiang tu dong Update

duoc su hd tro cap nhat tinh cac chuc nang mdéi thuong

nang tor Oracle va cac | Xuyén

Partner cua Oracle trén toan |- Khong hd tro tiéng Viét

thé giéi. Ngon ngit lap trinh

dé sir dung.
- C6 ho tro tiéng Viét.
HJ tro nhiéu HO trg doanh nghi¢p co cAu HJ tro céc loai hinh ciu trac
chi nhanh trac Tap doan — TCT — Cong | doanh nghiép da tang

ty thanh vién — Chi nhanh
phu thudc
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Tiéu chi Peoplesoft HCM SuccessFactors
Database Microsoft SQL Server, Sysbase, HANA, Oracle
Oracle
Kha ning két V61 cong cu tich hop Inter Linh hoat, v6i nhiéu APIs

ndi mé rong

broker c6 thé dé dang tich
hop véi cac hé thong khéac
bén ngoai

duogc xay dung va chuan hoa

Do 6n dinh cua
hé thong

Do dugc trién khai trén moi
truong Onpremis nén hé
théng c6 thé hoat dong duoc
2417

Vi viée trién khai trén moi
truong Cloud nén doéi khi bi
dirng hé théng khi hang c6 sy
nang cap

Tinh bao mat

Tuén theo quy dinh bado mat
cua don vi

Phu thudc vao co ché bao mat
cua don vi cung cap

Moi truong
trién khai

On Premise, Cloud

Cloud

Thoi gian trién
Kkhai

Khoang tir 6-10 thang

Tbi thiéu 08 thang

Chi phi dau tu

Téi thiéu 350.000 USD

Téi thiéu 500.000 USD

Qua su so sanh 2 giai phap Peoplesoft HCM va SAP SuccesFactor va vai vige
nam 2012 BIDV d trién khai thanh cong h¢ théng Hoach dinh nguén luc doanh
nghiép ctia Oracle nén giai phap Peoplesoft HCM 14 pht hop véi nhu cau quan trj va

chién lugc phat trién cia BIDV
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2.4 Ung dung giai phap Peoplesoft HCM tai BIDV
2.4.1 Kién tric hg théng Peoplesoft
2.4.1.1M6 hinh vdt ly

Application Server RDBMS
Server
/.\ Web Sarvioes laotaus
A\ o Server fisiance
/ Web ‘;\ «—> - I Portal Processor I Application
SRS ava T — Data Tables
Serviets I User Interface Generator I ——
........... 2 Portal Application
1 App Messaging Processor
External : HTTRI0W Serviet il I i 9 l Metadata
System : < » ﬁJohl' U I Bus Interlink Processor I S
............. Presentation x SQl Portal
Relay Serviet B I Component Processor I Q Registry
','/ \-‘ HTTP £ WML Integration D | Process Scheduler |
{ Wircless | «——> Relay Serviet 0
'\\ ; 4 I Query Processor I
SR Integration
SOA system =] I Application Engine l | =
I Security Manager I

I LDAP

Enterprise Directory

Hinh 2.6 Kién tric hé thang People Soft HCM

Kién trac hé thong People Soft HCM bao gom 3 16p:
- Web Server: May chu web hd trg Java dé gui cac yéu cau xu 1y dit lidu tir

ngudi ding, di liéu tir cac dich vu tich hop vé may cha tng dung
- Application Server: May cha tmg dung 1a cdt 16i ciia Kién tric Internet
thuan tay PeopleSoft; n6 chay logic nghiép vu va cdp SQL cho may chu co s& dir liéu
- RDBMS Server: May chu co sé dir liéu chira mdt cong cu co s¢ dir li¢u va
co s¢ dir liéu ung dung PeopleSoft ciia ban, bao gém tat ca cac dinh nghia ddi tuong,
bang hé thong, bang tng dung va dit liéu cua tng dung. May chu co s¢ dit liéu phai

dang chay mot trong céc to hop hé diéu hanh va RDBMS duoc PeopleSoft h trg.
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2.4.1.2 C4c phan h¢ trén hé thang Peoplesoft HCM

Bing 2.1 Cic phdn hé trén hé thong Peoplesoft HCM

lwong, ché dp
chinh sach

luong

- Theo doi tinh hinh thyc hién quy thu
nhap tai tirng don vi/chi nhanh

- Quan 1y theo ddi cip, bac, hé sd luong
cua nguoi lao dong

- Tinh toan chi tra luong t&1 nguoi lao
dong

STT | Tén phan hé Chirc nang cua cac cac phan hé Danh sach
bang dir li€u
1 |Phdn hé mé |- Quan ly mo hinh to chirc trén hé thong | HR tables
hinh t6 chire | - Quan ly vi tri, mo ta cong viéc
va qudn Iy ho | - Quan ly hd so can bd v6i quy mé 16n
so’ can bo
2 | Phin hé Tien | - Quan ly viéc giao ké hoach don gia tién | Payroll tables

dua - khen

thuong

hi€u thi dua, hinh thirc khen thudéng cho
tap thé, ca nhan

- Quan ly, theo doi két qua thi dua khen
thuong dén timg tap thé, c4 nhan

- Quan ly tién thuong

3 | Phin hé ddanh | - Quan ly Muyc tiéu cong viéc ca nhan: | EP tables
gid cdan bo nhiém vu cong viéc, phuong phap danh
gia, két qua danh gia
- Quan ly Khung nang lyc: nang lyc can
bd, danh gid nang lyc can bg, két qua
danh gia ndng luc can bd
4 | Phdn hé qudn | - Chién lugc dao tao HR tables
Iy dao tao: | - Nhu cau dao tao
(phdan hé con | - K& hoach dao tao
cua phan hé | - Theo ddi thuc hién dao tao
HR) - Két qua dao tao
- Bao cao
5 | Phdn h¢ céng | - Quan ly cong tac quy hoach, bd nhiém, | SP tables
tdc can bg bd nhiém lai, luan chuyén, diéu dong biét
phai can bd
- Quan 1y ky luat
6 | Phdn hé thi|- Dé xuat, theo ddi, phé duyét cac danh | Eco tables
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STT | Tén phan h¢ Chirc nang cua cac cac phan hé Danh sach
bang dir licu
7 | Phdn hé Qudn | - Phan quyén Admin tables
tri hé thong - Quan tri tham s6
- Nhat ky chuong trinh
2.4.1.3 M6 hinh logic
Mail Server q
Céc hé thing , ;
e —l Thudng doanh so ERP
MIS V-Office oTP Portal Core-banking AD
J X ) ]
MPA
Datastage | | 04 I
? SMTP
| Hé théng tich hop trung gian LDAP
PeopleSoft HCM
Integration Broker
————
| psDatabase —
\W‘h/ PS Application
Siagig tables | Admin p
|
HR tabl |(—
e ? — Core HR [
EPtables 141 R Ghichd
A —
Vg nhan s | |{[ Admin tables ok Payral [ ] Cacphanhéps
Una D3 Eperformance H ,
Vu?g Daotao | ||| Payroll tables P ] I:I Céc bang S
) Vg TOKT SPtables Succession Planning
Viing Dénh gié Céc cong cu tich h
] V:g Iuong d Eco tables eCompensation I:I B P
9 Syt e [ céché théng tich hop
Viing MIS R Thi dua khen thudng
|_tables | iy - ~—>Tich hop Datastage
N~— Administrator Training — S Tichh o wehseryice
+| Integration Broker A Phuong thirc khac
y Y
| Datastage/DBLink fe— | SOAPHTTP |
A
{ v v v '
He thong Monitor Ha théng HP ) Cac (ng dung " Ho o quéntritin| | Hé thng QL
{mg dung Openiew FileNet MIS Luong BIDV BIDV khic KPI Ty dong dung UDTT

Hinh 2.7 Mb hinh thiét ké tang thé h¢ thang Peoplesoft HCM tai BIDV

Trén so dd thiét ké tong thé, hé thong Peoplesoft 1a trung tim, bao gém cac phan hé

nghiép vu va cac danh sach bang co s& dit liéu twong tng. Hé théng QTNS Peoplesoft
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ctia ngan hang BIDV s& c6 tich hop v&i rat nhiéu hé théng. Cac mé ta chi tiét vé hé

thong Peoplesoft va cac hé thdng tich hop nhu bén duéi day:

Cic tmg dung
BIDV khic

| Phin h¢ dinh gié cin by

Quan Iy KNI
cén bo

2.4.1.3 M hinh luong di liéu tong thé hé thong

PORTAL

e —— =
| [l

|

T

Luong BIDV

Goi API
thong tin

Ving dit ligu
KNL

Nhap danh myc
phan hé HR

Qun 1§ giao

viée

Viing dt
ligu HSCB

i nhin s
de cén b
Viing dit liéu
[ Goi APItao B rocciure g dir
e © priaCioceture KPI thi cong
Goi API tao 1] email va user déng bo thong
|
Email Don vi I tin luong ;
! I
| N
I I Téng hop dit Ving dir liu |

Ving d& SSld
Goi API déng liéu KPI

b9 Don vi i

Viing di ligu
KP!I tong hop

ligu 19 trinh KPIyr dong |

cong danh

Phin h¢ Tisoean by

AD ||
ol pp— 1

7£ ‘ Ving dit ligu
Tao users H &
user

Xic thye nguoi *
Tao nhom Viing di Tigu
quyén nhém quyén

I
I
I
I
I
I
|| ding qua LDAP |
I
I
I
I
I
Goi API dng !
I
I
I
I
I
I
I
I
I
I
I
I
I

Nhap danh muc
phéin hé TR

Vung dir liéu

DM

# Két qui ddo tao }.—‘ Diing ky hoc

Quén Iy thong

KPI Ty dong

:
[

§ (]
Mail server |«

Dénh gid lop tin 2o tao

H? trg quan trj

hoc tin dung

Vang dir ligu
Dao tao

b3 nhém quyén

L]
Filenet Ving dit lié
| API phin quyén —b{ e
) phan quyén

Phén b6 chi

phi ddo tao

Thudng doanh s6 —

Phiin h¢ tién lwong V-Office

Phan h¢ thi dua khen thrir

img
Nhap danh muc Viing di liéu
phén hé TDKT DM

Y

Dé xudt cho Ca Ding ky cho Ca
nhén/ Tap thé nhan/ Tap thé

Nhap i Ticu
danh muc
Tinh luong

*

| Hach toan
|

1

|

|

1

|

1

|

*Note: Chua trién khai

Thudng doanh b

Ving di licu

danh muc

Nhap dit Tieu
thong tin Luong

Y

Core Banking

Viing dit ligu

Luong

ERP

Hinh 2.8 M6 hinh luéng dé liéu tong thé hé thong hé théng

Peoplesoft HCM 1a giai phap hoan chinh, dam bao dit liéu chi phai nhap 1 1an
va 1a duy nhét trén hé thdng va khong c6 dir liéu du thira. Cac modul ké thira cia
nhau, két qua dit liéu ctia modul nay 1a ngudn dir liéu ciia modul khéc
2.4.2 Phaét trién va thy chinh @ng dung trén hé théng Peoplesoft HCM
2.4.2.1 Cong cu thiét ké

- PeopleSoft Application Designer 1a cong cu phat trién cot 18i duge st dung
dé xay dung va sira doi cac ung dung PeopleSoft, nd cho phép xay dung nhiéu dinh
nghia khac nhau bao gém:

o Tao va sira d6i cac dinh nghia truong va ban ghi

« Xay dung va chay céc tap 1énh SQL dé tao va thay d6i cac bang va chi

mucPages
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o Tao va stra doi cac trang cho giao dién nguo1 dung

o Tao va stra d6i cac thanh phan (nhém trang)

o Lam viéc voi cac biéu dinh kiéu dé tuy chinh giao dién cua cac trng dung

« Nang cip cac img dung hién c6 cua ban 1én cac phién ban PeopleSoft méi

- Giao dién Application Designer

w] Application Degigner - Untitled
Fil= Edit “iew Insert Build Debug Toolz Go  Fawontes Window Help

EEEEREEE = Toolbar

Untitled

Project
Workspace

%57’ Dewelopment Iﬂ Upgrade I

Output Window

|»

4

A>T Build A Find Object References A, Upgrade  Results # Yalidate /

| O )

Hinh 2.9 Giao di¢n cdng cu Appication Designer

¢ Toolbars: Gom mot so cong cu chuan cut, page, save ngoai ra cung cap

mot sO tinh ndng khiac nhu md dinh nghia cac doi1 tugng, an hién khung lam viéc

Project Workshop

% Project Workshop: La khu vuc quan 1y cac ddi tugng theo mot nhom:

Field, page, component, menu, sql...

% Object Workshop: La khu vuc tuong tac truc tiép véi cac ddi tuong:

create, modifield...
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% Output Window: Cira sb hién thi cac thong bao két qua: tim kiém, build

record, validate project...."

2.4.2.2 Céach xay diwng mét chirc ndang méi trén hé thong Peolesoft HCM

Qua qua trinh nghién ctru va thyc tién c6 thé thiy dé xay dung thém mot

chtrc ning méi trén hé thdng Peoplesoft HCM can thuc hién cac bude nhu sau:

a.

Thiét ké ung dung
Tao field

Tao record

Build record

Tao page

Tao component

bang ky component
Kiém tra lai tmg dung

Thiét ké tng dung

Lap ké hoach phat trién tng dung. Khi hoan thanh ké hoach phat trién, thi

nén c6 tai liéu yéu cau nghiép vu chi dinh cac bang can thiét va moéi quan hé gitra

chung, danh sach cac dinh nghia bat budc (truong, ban ghi, v.v.) hoan chinh véi cac

thong sb k¥ thuat chi tiét va quy udc dit tén, mo hinh bd cuc trang va hé théng phan

cap diéu hudng s& cung cap cho nguoi ding quyén truy cip vao cic trang ban tao

b.

Tao cac truong dir liéu (Field)
Thong tin field duoc luu trlr trong record PSDBFIELD

Kiéu dit liéu: Character, long, number, signed number, date, time ,

datetime, image..

Field cho phép xay dung nhiéu nhin khac nhau. C6 mét nhin duoc gin

gia tri mdc dinh va cac nhan khac dugc sir dung linh dong theo tirng truong hop ma

bai toan thyc té yéu cau.
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Field Type: ‘Date b
Field Labels
Label 1D Long Hame
Beqin Date

2 | Date of Birth

EN Date

4 | First Day of Classes

5| Start Date

E]

| Short Hame Def
Birthday ]

Date

Clazzesz Beqgin i

Starts i

L]

Hinh 2.10 Giao dién man hinh dinh nghia truwong dir liéu

c. Tao céac bang dit li¢u

e Luu trit trong record PSRECDEFN , PSRECFIELD

o Record chtra cac subrecord va fields.

Record Types
SQL

SQL View
Dynamic View
Derived/Work
Sub Record
Query View
Temporary Table

Record Properties

General
Use

Record Field Properties

Use
Edit

x\
a‘,\I

Application
Designer

Hinh 2.11 Cac logi bang d ligu
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Peoplesoft cho phép dinh nghia nhiéu kiéu Record khac nhau

SQL: Cac bang luu trit dir licu

SQLView: Cac view

Dynamic View: Cac view dir li¢u dong sinh ra khi chay Code

Drived/Work: Céac bang dir liéu chtra cac truong dir li¢u chi hién thi di liéu
duoc gan qua xu ly Code

Subrecord: Cac bang ghi con, Trong 1 bang dit liéu c6 thé chtra nhiéu ban
ghi con

Query View: Tao cac view dit liéu dudi dang céac cau truy van

Temporary Table: Bang tam

- Khi dua cic truong dit liéu vao bang ta c¢6 thé dinh nghia thudc tinh cho
cac truong dir li¢u nhu thiét lap gia tri Key, Search Key hodc cac gia tri mac dinh

cho céc truong dir licu
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Record Field Properties

Use |Edis |

Field Mame:  ZF FIELDZZ

[ Duplicate Order Key
[T Alternate Search Key
[T DezcendingKey
[T Search Key

™ Search Edit
™ List Box Item
™ From Search Figld
[ Through Search Field
™| Default Search Field

[ Dizable &dvanced
Search Optionz
[ allow Search Events for

— Fecord Field label D

== | ]ge Default Label ===

— Default W alue

Conztant; I
o

Becord Mame: I

Field Marne: I

L L

— Currency Contral Field

! [

— Default Page Control

[ System Maintained
[T sutollpdate

Phizm g Diloge I System Default j
— At
I Field Add — Type Ahead Configuration
I™ Field Change ™ Enatile Type dshead when used in Search Fecard
™ Field Delete

Hinh 2.12 Thiét lap céc thudc tinh cia trromg di ligu trén bang di liéu

d. Thiét ké céc trang hién thi dit liéu

Page 1a giao di¢n tuong tac gitta nguoi st dung va co sé dir li¢u voi cac loai

nhu Primary page, Sub page, Secondary page bao gém cac thanh phan:

o Frames

o Group boxes
o Horizontal rules
o Images

o Statis text
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Checkbox

Drop — down list

Radio button

Edit box and Long Editbox
SubPage

Secondary page

Html area

Push button and links

Grid

Scroll area .....

:signer - Untitled - [TRN_PROGRAM _TABLE (Page]]
fiew | Insert  Build Debug Tools Layout Go Window Help

&
L

Frame F§ R ?
Group Box B - — a3
: SR Y
Horizontal Rule N
Static Text X Layout }D»ce- I
Static Image M
Tab Separator A
Check Box C HNHN
Drop-Down List Box D
Edit Box E
HTML Area H
Image |
Long Edit Box L
Push Butten/Hyperlink P
Radio Button R
Tree T
Grid G
Scroll Area
Scroll Bar o
Secondary Page ¥
Subpage u
Chart a
Analytic Grid Y
Current Definition into Project F7
Definitions into Project... Ctrl+F7

I

Hinh 2.13 Giao di¢gn man hinh thiét ké Page

*  PS cho phép st dung nhiéu level trén 1 page khi sir dung cac control grid,

scrol

| areas.

*  PS cho phép st dung t6i da 4 level duoc tinh tir level 0 -> level3

Level 0: Day thuong 1a khu vuc hién thong tin co ban, thuong 1a dir

li¢u duoc lay tir man hinh tim ki€ém ban dau
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- Level 1 — Level 3: Bay thuong 1 khu vuc quan 1y thong tin lién két
vo1 voi Level 0. D liéu phan theo mure cha con. Level sau la nhanh

cua level trudce
- Moi level co thé cd nhiéu scroll

General | Label | Use |

— aeneral Attributes

Fage Field Mame: | SARIE ] WN]yjupe

Oeours Level: |1 Oezeurs Count; I'I

™ Unlimited Ozcurs Count [roves)

[~ Enable as Page snchor

Hinh 2.14 Man hinh thiét Igp cac Level trén Page
PageFieldName: Thuong dat mdc dinh la record cua grid hoac scorll, tuy
nhién c6 thé dit khac mién sao 13 duy nhét trong page hodc component. Sir

dung trong peoplecode GetGrid
Occurs level: gan level cua scorll
Occurs count: S6 dong hién thi t6i da trén page khi hién thi
Unlimited occurs count: Hién thi toan bo dir liéu
e. Component definition
Component gom tap hop cac page
Component quan 1y cac thanh phan
- Nhom céc page va cac nhan lién két
- Record cho phép tim kiém dir liéu cho page

- Thanh cong cu céac action dudi page
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Page Hame Item Name Hidden Item Label Folder Tab Label | Allow Deferred Processing
COURSE_SESSM_ (COURSE_SESSION_T | [ | Chi tilt llp hlc: Chi tilt llp hlc
COURSE_SESSMW_ (COURSE_SESSION_T | [ | Ia Lilm, gilng vién |12 §ilm,G.Yién
COURSE_SESSN_ |COURSE_SESSION_T | [ | Trang thilt bl Thilt bl
COURSE_SESSN_ [COURSE_SESSION_T Chi phi Chi phi

CRS_SESSM_TBLA

COURSE_SESSW_TBL

Course Session Cozl

CR5_SESS_TELEA

COURSE_SESSM_TEL

Courze Session Cos

=gy oo e —

CRS_SESS_TEL7A

COURSE_SESSM_TEL

Courge Seszion Cog

CRS_SESSN_TELE

CR5_SESSMN_TELS GE

[EIEIE]EN

Courge Seszion Cog

KN EN (KN [EN KN EN (RN (S

Hinh 2.15 Man hinh tgo Component

f. Dang ky chtrc ning 1én hé thong

The portal registration wizard allows you to quickly and easily register your

compotent within & portal.

Pleaze check the steps you'd like to complete. You'll be prampted for more

details about each step you select.

W &dd this component to a menu

W &dd this component to a portal registy

W &dd this component to a permission list

,

< Back I MNext » I

Cancel

Hinh 2.16 Man hinh ding ky chirc ning lén hé théng

2.4.2.3 Céch xay dung b&o cao trén hé thong Peolesoft HCM

a. Budc 1: Tao PS Query
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2} PUBLIC.QUERY.BIDV_TRO0S - T - d8i gidng day cia GV - Query

File Edit View Go Criteria Help
& PUBLIC.QUERY.BIDY_TRODS - T.di gic| | Fields  Criteis SAL  Results
=63 i_: BlDV—TRPDE_ BIDV_TROO3 Col Record Field Format (Re| Ord| Xt | Agg Heading
(-3 Record hierarchy T |AINSTRUCTORID - M3 gilng +| Char11 M3 gilng vien
----- %% COURSE - M3 khéa hoc 2 |&NAME_DISPLAY -Hlvatén |Chaibl HI va tén
..... ¢ DESCR100 - Mb ta 3 |ABIRTHDATE - Nody sih Date Ngay sirh
..... % SESSION_MBR - M3 lop 4 & EMAIL_ADDA - la chl emall  |Char?0 lla chl email
o hrs s 5 |ABIDY_OFFICECODE - Chic vl |Chaizsd Chic vl
""" # DESCR100.2 - Mé t3 . .| [& |ADEPTID -M&Phéng/Ban _ |Charld M3 Phang/Ban
""" B% COURSE_START_DT- Ngay bat| 5[4 DESCR100& - Ma Charlo Tén phong ban
----- © COURSE_END_DT- Mgay kéttl| |3 |BIDV_REPORT_PIWOT.FC_GET|Charl0 M3 i vl
..... ¢ INSTRUCTOR_ID - M3 gidng vi| |9 | DECODE(TRIME.DEPTIDNUL | Charl 00 Tén lin I
""" ¢ EMPLRCD - 551t <o T DECODEAINTERRAL BXTE [Chats el a1
B . . _ ar &n |in ¥l cung clp
""" ¢ NAMEDISPLAY - Hovatén | ko GerapE NTERNAL EXTER |Charlb Loli gilng vién trong lip
""" ¢ HRSTATUS - Trang thai nhan | I35 | RECODEA INTERNAL_EXTER |Chardd GV c4 nhan/GY i ke
----- ¢ BIRTHDATE - Ngay sinh 14 |A.COURSE - M3 khoa hic Chark M3 khoa hic
..... ¢ EMAIL_ADDR - Bia chiemail | [15_|ADESCR100-Man Char100 Tén khéa hlc
""" ¢ BIDV.OFFICECODE - Chic v | |8 T PO 81DV 6 Ch Frlie e e
} | | . | ar ling thic 130 Ho
""" ¢ SETID setlD ) 18 |&SESSION_NER - M3 lip Chard M3 lip
----- ¢ DEPTID - M& Phong/Ban 19 |ADESCRI00 2 -Ma g Charloo Tén lip
----- ¢ DESCR100A - M6 t3 20 |ACOURSE_GTART DT - Ngap |Date Ngay bit llu
..... @ VENDOR - M3 don vi cung c&j| [21_|ACOURSE_END_DT - Ngay kit |Date Ngay kit thiic
""" 9 DEPTD2 - Department 23D FEROHT PO SE [ Chas Taol i ani
) . | _ FC_| ar &n |In vl 1l chic lip
""" ¢ BIDV_PRIVATECNT - H ca nl | |50 —g i ~nan Tan_PRG.GET C0[Hum 6 S1 i vign
----- ¢ INTERNAL_EXTERNAL - Trong | |55 |RD_REPORT_PIVOT.BIDV_G| Char Vai i gilng vien
-39 C = CRSE_SESS_RAREA - Training | |26 [EIDV_REFORT_PIVOT.BIDY_G|Char Mli dung gilhg diy
-3 E = BIDV_TRODS_VW - BIDV_TRO05 | [27_[BIDV_DAO_TAD_PKG.GET_TH|Num 52 Thii ling [5+) tilt]
55 Expressions 28 |BIDV_DAO_TAD_PKG.GET_TH|Num 62 Thii ling (i giing) (1)
- Prompts 23 |BIDV_DAQ_TAQ_PKE.BIDY G |Char 1l film
= P 30 |BIDV_DAD_TAD_PKG.GET_CH|Num 27. Chi phi gilng vign
31 |BIDV_REPORT_PWOT.BIDV_G|Char S1hip ling
g > | |32 |CASE WHEN C.RATING_AREA |Num 27, IGTH - RIttit
£
A = BIDV_TROOS - BIDV_TRO0S

Hinh 2.17 Man hinh déing ky chirc néing lén hé théng

Lua chon record
Lua chon field can hién thi

Tao cac expression

Xac dinh cac field va record

Tao Promts

Tao Criteria

Luu va chay Query ( Hé théng xuét ra file excel)
Tao file XML

Thiét ké file template

© ©o N o O~ w D PE

10. Upload file 1én app
11. Luu va chay bao céo ( Hé thong xuit ra file Excel, rtf, pdf, html)
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2.4.2.4 Bdo mdt trén hé thang Peoplesoft HCM
Vi hé thong Peoplesoft HCM ngoai bao mat trén cac thiét bi phan ctng véi
mdi ngudi ding ngoai bao mat theo co ché dang nhép theo tén ding nhap va mat khau
hé théng con cung cép quyén truy cip theo hé thong AD va cac 16p bao mat nhu sau
- Bao mat theo vung dir li€u: Cac vung dir liéu ( Dir li€u theo don vi, cac ban,
bd phan duogc thiét 14p trén hé théng ngudi dung chi dugce phép truy cép theo ving

dit liéu dugce thiét 1ap géan cho user

athich= Menu chinh - s Congcu- > Securty= > UserProfiles~ »  User Profiles

Xin chao NAMMP

Chung || ID || Nhomaguyén | Ludng | Kiémsoat | Links || Truy vén dif liéu User ID || Account locked time
In

USERID il :
3 NAMMP U Tai khoan bi khod?
A Tén ditrgng  NAMMP
Théng tin dang nhap

M biéu trgng | SYSADM! v
[ Thay déi mét khiu?

Mét khdu qud han?
M4 hiéu ngwdi ding
Sira dia chi thu dién tir Théng tin tin nhan tire thoi

Cac thugc tinh chung

Ngdn ngi [ Viet v] [CJcho phép truy cap néng cao
Tiénté |Dong v|
Trang mac dinh (mobile) Q
Quyén truy cap
Thanh menu HCSPNAVHP Q Quyén chinh |BIDV_DATA_DOD01XXXXX | @,
Tién trinh x(r Iy [HCSPPRFL Q Quyén dif liéu|BIDV_DATA_D000 100X |@

Hinh 2.18 Bdo mdt theo quyén di liéu

- Bao mit theo nhém ngudi dung tac nghiép: Mdi ngudi ding ngoai quyén truy
cap cac thong tin c4 nhan cua minh tuy tirng vai tro s€ dugc gan nhiing vai tro tac

nghiép trén hé théng tuong g véi cong viée thuc té



36

Fa thich | Menu chinh - > Congcu~ > Securityv» > UserProfiles~ > User Profiles > Roles
Xin chao NAMMP

General Permission Lists IMembers Dynamic Members Workflow Role Grant Links Role Clueries Audit
| Vai tro: BIDV_CUS
| Mo ta Role Customize1

Permission Lists Thay d6i | Tim | Xemtit| (21| [(§ = Dhutién (40 1-20f2 (}) Cudi

*Danh sach quyén Description View Definition

BIDV_ADMIN |G BIDV_ADMIN View Definition [+] [=]

BIDV_CUS @ Permission List Customize View Definition [+ [=]

Hinh 2.19 Bdo mgt theo nhém quyén

Bdo mat theo danh sach quyén: V&1 moi quyén s€ duge cap quyén truy cap vao
cac chuc nang cia h¢ thong. Trén cac chirc ndng nay nguoi dung s€ dugc set cac
quyén nhu xem, stra, x6a, thém mai dir licu

Quryén trén trang di déng

Menus Thay @i | Tim | Xemtdt| (2] [  Dautién (4 146 0f46 (b Cudi
Tén Menu Tiéu d& Menu Edit Components
ADMINISTER_TRAINING_(GBL) Administer Training (GBL) Edit Components =]
ADMINISTER_WORKFORCE_(GBL) Administer Workforce (GBL) Edit Components El
EIDV_BAOHIEM_01 Bidv Baohiem 01 Edit Components EI
BIDY Component Permissions
BIDY  gigy Bachiem 01
EIDY
gipy | Components Thayddi| Tim | | B  Dautién (4 1-20f2 (b Cudi
gip| Authorized? Component Name Item Label Edit Pages RS Ctﬁ:;“i:"‘ JEEETEES T
- BIDV_LUONG_BHYT_XH  Quan I théng tin bao hidm Edit Pages View Decclecial
- BIDV_THAMSOBH Tham s6 bdo hiém Edit Pages View

Page Permissions x
BID'
EID\ BIDV_BACHIEM_01 / Luong2 / Quan Iy théng tin bao hiém
BID' . .
- Pages Thayddi| Tim | 1| B  Dautién (& 1-20f2 (b Cudl || Actions
Panel ltem Name Authorized? Display Only Add
BID Béo hiém xa hdi 3
- i 4 U Update/Display
BID\ Ang v Gy i Bao hiémyté 3
iy Y 4 U Update/Display Al
Eir O correction
EIDY |
— —
EIDV_PGDG_MN
Chon tét ca

BIDV_PHAN_GIAO_MN
BIDV_PR_NL_MN Deselect Al

Hinh 2.20 Bdo mdt theo quyén truy cdp chire ning
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2.5 Két luan chwong 2

Két thuc chuong 2 luan vin da trinh baycac phan tich, lya chon giai phap cong
nghé cho hé théng QTNNL tai BIDV, So sanh 2 giai phap hang dau trén thé gi6i 1a
Peoplesoft va Susses Factor thi giai phap Peoplesoft HCM 1a pht hop véi nhu cau
ciia BIDV. Chi tiét hé thong Peoplesoft, cach thirc xay dung chirc ning, bao céo va
ap dung thuc thé cho bai toan quan 1y dio tao tai BIDV. Trong chuong tiép theo luan
van s& nghién ctru vé ap dung quy trinh quan 1y ddo tao tai BIDV trén hé thong

Peoplesoft.



38

CHUONG 3: PEOPLESOFT HCM VOI BAI TOAN QUAN LY PAO
TAO TAI BIDV

3.1 Khao sat nhu cau quan ly dao tao

Quan ly qua dao tao tai BIDV la bai toan dac thu cua BIDV thuong kéo dai
nhiéu qua trinh, mdi qua trinh lai c6 quy trinh riéng phirc tap. Trong khi d6 viéc quan
1y dao tao lai c¢6 nhiéu tiéu chi cAn quan 1y nhu chi tiét ké hoach dao tao, chuong
trinh dao tao chung, chuong trinh dao tao dac thu theo tirng vi tri chirc danh, co sé
vat chét, giang vién, dang ky hoc vién, to chire dao tao cac loai chi phi trong qua trinh
dao tao ...va két qua cudi cung la tinh ra chi phi dao tao cho tirng hoc vién, thuc hién
phan bo chi phi vé cac don vi. Két qua dao tao cua hoc vién dugc dua vao hd so cua
tirng nhan vién lam tién dé cho viéc thuc hién danh gia KPI va thuc hién quy hoach
can bo.

Quan ly dao tao trén thuc té cuia BIDV ¢6 cac doi tuong tham gia nhu: Can bd
nhan vién, Truong bd phan, Lanh dao don vi, Can bd nhan su, Ké toan va Can bd
Quan ly dao tao cua Tru s& chinh tham gia
Nhin chung cac van dé can quan 1y trong cong tac dao tao can bo tai BIDV duoc chia
thanh cac nhom:

- Quan Iy thong tin danh muc tham s dau vao master data

- Quan ly khung chuong trinh dao tao

- Quan Iy ké hoach dao tao

- Quan ly qua trinh thyc hién dao tao
Qua thuc té tiép can cac tai lieu ctia BIDV va qua trinh trao ddi truc tiép vO1 cac
can bd nghiép vu cia Ban t6 chirc nhan sy, can b phu trach chuyén mon tai Vién
quan 1y dao tao BIDV thi nhu ciu quéan 1y dit liéu trén hé thong can phai c¢6 cac
chtrc niing tmg v&i mdi vai trd ctia ngudi sit dung nhu sau:

- Thong tin quan 1y ctia Quan tri hé théng

+ Thong tin Co s¢ vat chat: Quan 1y vé co sé vat chat cho 16p hoc ( phong dao

tao, trang thiét bi va tai liéu....)
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+ Thong tin vé giang vién: Quan 1y thong tin cla giang vién noi bo tai BIDV,
giang vién thué ngoai, nang luc chuyén mon cua giang vién

+ Thong tin vé chi phi: Cac loai khoan chi, nhém khoan chi, loai khoan chi s&
dung vao chi phi cho 16p hoc

+ Thong tin vé khoa hoc: Quan 1y thong tin vé cac khoa dao tao, thoi gian thuc
hién cac khoa dao tao, cac yéu cau ddi véi hoc vién tham gia, yéu cau ddi véi ning
luc ctia giang vién ..... Cac khoa dao tao bao gdm cac khoa dao tao do Vién Quan ly
dao tao t6 chirc chung cho toan BIDV hodc cac khoa dao tao riéng cho tirng don vi

- Can b0 nhan su:

+ Thong tin vé 16p hoc: Thoi gian thuc hién dao tao, ) luong hoc vién trong
mdi 16p, Pia diém t6 chic 16p, giang vién tham gia dao tao, cac loai chi phi cho 16p
hoc...

+ Quan ly hoc vién: Quan 1y qua trinh dang ky cta hoc vién, Trang thai dang
ky vao 16p.

+ Két qua dao tao cta hoc vién: Nhap cac thong tin diém, diém danh hoc vién,
danh gia hoc vién.

+ Thong tin vé cam két ddo tao ctia hoc vién: Vi mdi khoa dao tao véi sb chi
phi nhét dinh s& duoc gan vai cac thoi gian cam két 1am viéc voi BIDV

- Cén bd ké toan:

+ Thong tin vé du toan cho 16p hoc: Quén 1y céc thong tin vé du toan cho 16p
hoc bao gém cac loai chi phi sb lugng, don gia...

+ Thong tin vé quyét toan 16p hoc: Quan 1y chi phi du toan da dugc duyét,
quyét toan cac loai chi phi

+ Thong tin vé chi phi cho hoc vién: Phan bé chi phi cho tirmg hoc vién, tong
hop chi phi vé cac don vi ctia hoc vién

Véi cac yéu cau vé quan 1y nhu trén thi BIDV can mot giai phap Quan ly dao
tao trén nén h¢ thong quan tri nhan sy tong thé Peoplesoft dugc coi 1a ddy du can

dap ung cac ti€u chi sau:
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- Tinh linh hoat:Quén 1y qu4 trinh dao tao phai qua nhiéu buéc thuc hién rat
phuc tap. Trong viéc quan ly cac khoa dao tao ndi b, quan 1y cac khoa dao tao bén
ngoai ctia hoc vién con phai quan 1y chi tiét dén cac hinh thic do tao, Phuong thirc
dao tao, cac loai ngdn ngir s& stir dung trong qua trinh dao tao. Sau khi két thic 16p
hoc hé théng s€ ty dong déy két qua vé hd so can bd

- Tbc do xu 1y va nhap li€u nhanh: Véi bai todn Quan 1y dao tao cua BIDV
thi c6 nhimng 16p online t6 chirc vdi s lwong tir 7000-10000 hoc vién diang ky hoc
nén ngoai viéc quan 1y dit liéu thi hé thong phai dam bao téc do xir Iy nhanh, thuan
tién trong qua trinh kiém soat dang ky ciing nhu thyc hién phan b chi phi cho hoc
vién. Pay 1a mot trong nhiing yéu t6é quyét dinh Modul Quan 1y ddo tao c6 4p dung
quan 1y dugc trén hé théng Peoplesoft HCM hay khong.

- Tich hop duogc voi cac hé théng bén ngoai: Pac diém cua Pao tao 1a s& co
nhing hé théng day hoc online trén cac phan mém khac nhau hodc cac thong tin nhiéu
khong thé nhap dugc thu cong thi sé dugc thuc hién tich hop tur cac hé¢ théng vé hodc

két ndi file excel dé import dit liéu vé hé thdng qua cac Interface di dugc xay dung
3.2 Phan tich quy trinh nghiép vu chirc nang
Qua khao sat thuc té tai BIDV va nghién ctru cac tai li¢u thi co thé théy

luéng quy trinh tac nghi€p Quan ly dao tao dugc thé hién nhu sau:
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<Quy trinh nghiép vu>

Pang ky hoc

]

Can bd nhan vién

PP Pangky hoc Phé duyét
Canbo quin y cho nhan vién dang ky hoc
K& hoach dao ) Théng bao té > Danhsichhoc | Két qua dao
tao chirc 16p hoc vién tao clia hoc
vién
Cén b3 nhan sir Nhu Gu d30 Ping ky hec Téchircdao | || Hoan thanh dao
tao ctia don vi cho can bd I« tao tao
N
Chi phi dao
taocla hoc [—
vién
Y
» . . Phé duyét
Giam docdonvi déing ky hoc
Y
A Phé duyét
Can bg ban TCNS diing ky hoc n |
A . Phan bé chi Téng hop chi
K& toan Lap du todn La‘:o‘;‘:l"e‘ phi cho hoc phi theo don
vién vi
A
P 5 Phé duyét dw Phét duyét
Ké toan truwong toan I — quyét todn

Hinh 3.1 Quy trinh x ly théng tin trén thec té
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Quy trinh nghiép vu dwéi géc nhin chuin hé thong Peoplesoft HCM

Quy trinh dao tao theo chuén Peoplesoft HCM

Quén 1y khéa hge Nhan vién Cﬁn bf.“{ QL
ding k¥ hoc dang ky/phé
Co'sis vt chiit ¢ ‘y ¢ duyét
y

Giang vién

A4

rang thiet bi va

Loai chi phi

- Didu chuyén
Nhém khoéan chi hoc vién
Loai khodn chi |
\ _ | Danhsach
7 cho
Quén 1y chiphilép | Panh gia lop
hoc h hoc ,
Keét qua dao
— tao clia hoc
vién
Phén bd chi ——
phi cho hoe Quan} ly daq‘).tgo
" bén ngoai
vién
T R % A
ong hop phan bo
chi phi cho hoc _ | Tong hop thong
vién tin dao tao

Ky ngan sach

Hinh 3.2 Quy trinh xa ly théng tin chudn ciia hé thang Peoplesoft

Khi bit dau thuc hién phan tich thiét ké, thoat ddu c6 thé thdy hé thong
Peoplesoft HCM hoan toan c6 thé dap tmg duoc quy trinh quan 1y dao tao tai BIDV.
Tuy nhién né 14 quy trinh tong thé cho bat c&t nghiép vu quan Iy dio tao nao cia cac
doanh nghiép. Pi sdu vao vao dic thi quan 1y cia BIDV ta s& hiéu rd hon nhu cau
Customize hé théng dé phu hop v6i nhu cau quan 1y dao tao ctia BIDV:

- Viéc dang ky hoc cho hoc vién: Néu chi 1a ding ky hoc vao 16p hoc A,B,C
nao d6 thi rat 1a don gian. Véi hé thong chuan thi can bd nhan vién ding ky chuyén
1én cén b quan 1y phé duyét hodc ,can bo nhan sy chi can nhap danh sach hoc vién
vao danh sach 16p . Véi quy trinh dang ky thyuc hién trén gidy to hién tai can thyc
hién qua nhiéu budc phé duyét nén tir d6 dit ra y tuong lam sao dé co thé tao ra quy

trinh dang ky khép kin trén hé thong dé giam thiéu gidy to va thoi gian tac nghiép.
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- Quan ly chi phi 16p hoc: Dé thuc hién duoc viée td chirc 16p hoc thi bét budc
phai 1én chi phi du toan trude khi t6 chirc 16p va duoc cac cip phé duyét, sau khi két
thuc 16p hoc thuc hién quyét toan chi phi. Cong tac quan 1y trén thuc té nod di theo
tung dac thu riéng ctia don vi, trén h¢ théng chuin khong c6 chirc ndng nay nén can
thiét phai customize mét quy trinh 14p dur toan va quyét toan chi phi 16p hoc

- Téng hop chi phi theo don vi: Viéc xac dinh don vi nao chiu chi phi di hoc
cho hoc vién, don vi hién tai can bo don vi dang cong tac hodc don vi tai trg cho can
b di hoc ciing can c6 chirc niang customize riéng dé quan 1y.

- Panh gia két qua dao tao: Khi két thiic khoa ddo tao viée danh gia hoc vién
c6 hoan thanh hay khong dua trén rat nhiéu tiéu chi riéng VD: Piém danh tham dy,
két qua bai kiém tra... Hé théng chuan chua cé nhiing chirc ning nay nén can c6 y
tuong dé dua vao quan ly

- Khi thyc hién phan b6 chi phi cho hoc vién sé tinh dugc s6 tién trén mdi
hoc vién tham dy. V&i BIDV tuong Gng vi mdi s6 tién thi s& phai ¢6 hop déng cam
két 1am viéc tai BIDV.

- Ngoai ra trén nhiéu chtrc ning chuan cua hé thong con nhiéu thong tin chua
dap mg duoc nhu cau quan 1y nén ciling can phai customize lai nhitng chirc ning
chuan cta hé théng

- Quy trinh nghiép vu sau khi c6 thém cac chirc ning customize
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Quy trinh sau khi ¢6 thém cac chirc ning customize
l CBNSI da .
a0 1y ki —— Cinbd QL o8| | GDDV phe TCNS phé
Quin 1y khoa hoc Nhan vién dding ky/phé ky/Phé b duyé[t) 1 duyét
Co'sé vat chit dang l:y hoc duyét duyét
4
Danh séch
rangt 1 bi va hoc vién
Loai chi phi * :
_ | Piéu chuyén
Nhom khodn chi "] hecvién
Loai khoan chi l
- Danh sach
5 Pénh gis 16p chir
D toén 16p hoc hoc
Két qua dao Dankifmuyc
+ —| tao ciia hoc |€—— dlemkcau
vién |__phan |
Xem xét du toan
v A
P::;‘:h':’lfhc‘ Quiin Iy dao tao
Duyét dy toan p vien ° bén ngoai
Quyét wé}? chi phi 16p Téng l}o’p v
o° phan b chi A A
* phi cho hoc > Tong hop thong
vién ) tin dao tao
Xem xét quyét toan
V T ..2 hep
" | e phén bd chi _| Quanly théng | Cam két
Duyét quyét todn Ky ngin sich phi theo don . tin dao tao - dao tao
vi

Hinh 3.3 Quy trinh xa ly thong tin sau khi c6 thém cac chirc nang customize

Mo ta quy trinh nghiép vu hé thong.

Can ctr vao ké hoach ngan sach theo cac ky va nhu clu dao tao cta cac don vi
va Vién quan ly dao tao, can by Quan tri h¢ théng s€ thuc hién khai bao cac khoa dao
tao trén hé théng, va xac dinh cac khoa dao tao d6 1a do Vién ddo tao hay don vi t6
chirc dao tao. Tir d6 s& 1én ké hoach t6 chire cac 16p dao tao cho can bd nhan vién

Theo két qua khao sat thuc té voi nguoi dung, phan tich cac yéu cau sau khao

sat thi quy trinh quan 1y dao tao tai BIDV c6 thé duoc thiét ké nhu sau
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<Quy trinh nghiép vu>

|
) [ [om ) [a] M) L

don vi da duoc

cac cap co

thang trong nam véi

3.Khda
ﬁ:":g dao tao
théng
ﬁvﬁ
Cén L
bd 11.Déng |,
nhan ky hoc
vién
L
]
v
Cin ! 12.Danh sich nhan
bo — " vién dang ky hoc
quan v Piang ky hoc cho
ly nhan vién
WP - 13.Danh 5 '.'ul:.:-/"n oan than
2.Nhu ciu dao 5 . 17.L6p gialop X
tao chadon vi 1(:1.:::p se:ic‘éh)ﬁ;:’?L cher hoc,
1an 30.Chi phi dao
. M 16.Déng ky/ ven tao chia hoc vién
Caf‘ hay hoc vién é 3 3
h? ‘:u 'ao 31.Hop dong
nhén 22.Lap dy T8 chirc 20 cua cam két dao
sw toan dao tao ¢
1. Ngan ?
sach dao ~
ZSAI.Lap' 32.Hd so'nhan
Ky quyet todn vién
i [
Gd';'c" 14.Danh
don séch CBNS Ing -
. dé xudt
v [ Ll
. ¥
Can
N 15.Danh
bb:\ sach GDDV | »’
TCNS dé xuat
.
. 24.Xem 26.Xem 28.Phan bd 29.Téng
K'e xét dw xét quyét chi phi cho heop chi phi
toan to% toan hoc vién theo don vi
ke 75.PhG | 27 PReE
¥ B e e
trud . oin
ng
Hinh 3.4 Quy trinh nghiép vu hé thang
Tén sy kién | Nhom M0 ta chi tiet
nguoi Dau vao Thue hi¢n Dau ra
thuc
hién
1. Lap ky Can bd -Ngéan sach Lap ky ngéan sach Ky ngan sach
ngan sach nhan sy | dao tao cla tuong tng voi 12 theo tirng don

vi trén hé

théng
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Tén sy kién | Nhom M0 ta chi tiét
nguoi Piu vao Thue hién Piu ra
thuc
hién
thAm quyén s tién da duogc
phé duyé¢t duyét
2. Nhucau | Céanbd -Can cur vao Lap nhu cdu dao tao | Danh sach nhu
daotaocua |nhansuy | nhu cau thuc cua don vi gan theo cau dao tao
don vi don vi té ctia don vi tung chuong trinh cua don vi theo
va ké hoach dao tao vi s6 cac ky ngan
dao tao CBNS | lugng nguoi du sach
1én nhu cau kién va kinh phi dao
dao tao cac nodi | tao du kién
dung cho cén
b0 nhan vién
3. Khoadao | Quantri |-Kéhoach dao | Thiét 1ap cac khoa | Danh séch cac
tao hé théng tao va nhu cau | ddo tao trén hé khoa dao tao
dao tao thdng véi cac hinh
thirc dao tao,
Phuong thuc dao
tao va yéu cau dbi
voi giang vién tham
gia dao tao..
4. Cosévat | Quantri | -Co so vat Nhap quan ly cac Danh muc co
chét hé théng | chat phyc vu co s& vat chat phuc | so vat chat
dao tao vu cong tac dao tao
trén hé thong
5. Trang Quan tri | -Cac loai trang | Nhap quan ly cac Danh muc céc
thiét bi tai | hé théng | thiétbivatai | loai trang thiét bi loai trang thiét

liéu

liéu cho l6p
hoc ( bang,
may chiéu, cac

loai tai li¢u)

cho 16p hoc vat chit

trén hé thong

bi
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Tén sy kién | Nhom M0 ta chi tiét
nguoi Piu vao Thue hién Piu ra
thuc
hién
6. Nhém Quan tri | -Cac loai Nhap quan 1y cac Danh muc
khoan chi hé théng nhom khoan loai nhom khoan nhom khoan
chi cho cac chi cho 16p hoc chi
loai chi phi 16p
hoc
7. Giang Quén tri | -Giang vién Nhép quan ly danh | Danh muc
Vvién hé théng | ndi bo ( Can muc giang vién, giang vién
bd dang lam Khai bao théng tin
viéc tai va kinh nghiém cta
BIDV), giang | gidng vién bén
vién thué ngoai va déi voi
ngoai vé dao giang vién ndi bo
tao ly danh sach can
bd dang cong tac
8. Loaichi | Quantri |-Cac loai chi Nhap cac loai chi Danh muc cac
phi hé théng | phiding cho | phi vao hé thong loai chi phi
cong tac dao
tao da duoc
phé duyét
9. Nhom Quan tri | -Cac loai Nhéap cac nhom Danh muc
khoan chi hé théng | nhém khoan khoan chi vao hé nhom khoan
chi da dugc thong chi
phé duyét
10. Loép hoc | Can bo Ké hoach dao | Thiét 1ap 16p hoc Danh muc 16p
nhan sy | tao v6i cac thong tin vé | hoc

Khéda dao tao
Co s& vat chét

Giang vién

dia diém dao tao,
chi phi dao tao,
giang vién dao tao,

thoi gian t6 chirc
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Tén sy kién | Nhom M0 ta chi tiét
nguoi Piu vao Thue hién Piu ra
thuc
hién
Cac loai chi 16p, $0 luong hoc
phi vién t6i da trong 1
16p ..
11. Pang ky | Can bd Can b0 nhan Can b0 nhan vién tu | HE théng dua
hoc nhan vién xem xét | dang ky hoc trén hé | giao dich vao
Vién cac khoa,lop thong, hé thong s& | workflow dang
dao tao phu tu dong check trung | ky hoc
hop véi thoi gian dao tao,
chuyén mon cac yéu cau bat
cua minh thuc | budc phai cé trude
hién dang ky | khi dang ky hoc
trén hé thong
12. Canbo | Canbd Danh sach hoc | Phé duyét hoac tir Danh sach can
quan ly phé | quanly | vién dangky chdi phé duyét bo duoc quan
duyét dang | don vi, 1y phé duyét
ky hoc can bd
quyén
quan ly
don vi
13. Canbo | Canbd Danh sach can | Thuc hién phé Danh sach hoc
nhan sy phé | nhan sy | bd da dugce can | duyét danh sach hoc | vién dugc can
duyét/ dang bd quan ly don | vién da dugc can by | bd nhan sy phé
ky hoc cho vi phé duyét quan 1y phé duyét duyét
can bd hoac thém méi hoc
vién vao lép
14. Giam Giam Danh sach can | Thuc hién phé Khoa do don
ddc don vi ddc don | bod da duoc can duyét trén hé théng vi to chire:
phé duyé¢t Vi bod nhan su phé Néu khoa dao tao Danh sach hoc

dang ky hoc

duyét dang ky

do don vi td chtic
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Tén sy kién | Nhom M0 ta chi tiét
nguoi Piu vao Thue hién Piu ra
thuc
hién
va 16p con chd vién da dugc
trbng hé thong tu dang ky
dong déy dit liéu vé | Khoéa do Vién
chtc nang dang Ky, | t6 chic: Danh
huy hoc vién, 16p da | sach can bo da
hét chd trong day vé | duoc giam doc
Danh sach 16p chd | phé duyét
Néu khoéa do Vién
dao tao t6 chirc hé
thong ty dong day
dr liéu lén can bd
Ban TCNS phé
duyét
15. Canbo | Canbod Danh sach can | Thuc hién phé Danh sach hoc
ban t6 chitic | chuyén bd dang ky duyét trén hé thong. | vién da duoc
nhan sy phé | trach ban | hoc da dugc Hé thong tu dong dang ky
duyét TCCB | giam d6c don | xir 1y néu vuot qua
vi phé duy¢t s6 luong hoc vién
16p hoc s& day
thong tin vé 16p
cho, 16p con chd
tréng day dir liéu vé
churc nang Pang
ky/Huy dang ky hoc
vién
16. Pang Can bd Danh sach can | Thuc hién chuyén Danh sach hoc
ky/Huy dang | nhan sy | bo da dang ky, | trang thai tr Pang | vién dang ky,
ky huay dang ky ky = Huy dang ky | hiy dang ky

vao 16p hoc

va nguoc lai. Co thé
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Tén sy kién | Nhom M0 ta chi tiét
nguoi Piu vao Thue hién Piu ra
thuc
hién
diéu chinh lai thong
tin don vi cong tac,
vi tri chtrc danh khi
dang ky hoc cho
can by
17. Lép cho | Can bo Danh sach can | Thuc hién chuyén Danh sach hoc
nhan sy | by da dang ky, | trang thai dang ky | vién ¢ trang
huy, 16p cho hoc tir cc trang théi | thai cho.
khac sang 16p cho
va nguoc lai. Muc
dich cua chtrc nang
nay khi t6 chirc cac
16p twong duong thi
cac can bg trong
danh sach 16p cho
s€ duoc uu tién
dang ky trudce
18. DPanh Cén bo L6p hoc dang | Thuce hién danh gia | Ban dénh gia
gia 16p hoc, | nhénsuy | hoat dong giang vién, danh gia | 16p hoc, giang
danh gia co s& vat chéat, to vién duoc cap
giang vién churc 16p hoc trén hé | nhat trén hé
thong. .. thong.
19. Két qua | Canbo Lép hoc, danh
daotaocia |nhansuy | sach hoc vién
hoc vién tham gia 16p
hoc
20. Hoan Can bo Lép hoc Chuyén trang thai Cap nhat trang
thanh dao nhan su 16p hoc tir Hoat thai dao tao
tao dong - Hoan thanh | cua hoc vién
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Tén sy kién | Nhom M0 ta chi tiét
nguoi Piu vao Thue hién Piu ra
thuc
hién
hé théng tu dong trén hé théng,
chuyén trang thai day thong tin
Ghi danh cua hoc dao tao cua
vién > Hoan thanh | hoc vién vé Hb
va day céac thong tin | so nhéan vién
dao tao vé ho so
nhan vién
21. Lapdy |[Canbo | Cac loai chi Nhap so luong, gia | Chi tiét dy
toan nhan sy | phi duoc thiét | tri cho cac loai chi | toan céc loai
1ap tai Lop hoc | phi da duoc thiét chi phi gtri cho
1ap tai 16p hoc bo phan ké
toan xem xét
22. Xem xét | Canbo | Ban chi phi du | Xem xét diéu chinh | Chi tiét du
du toan ké toan toan theo 16p | céc loai du toan toan da duoc
dugc can bo can bo ké toan
nhan sy 1ap xem xét gui
cho Ké toan
trudng phé
duyét
23. Phé Ké toan | Chi tiét dy Thuc hién phé Dy toan da
duyét du truong toan theo 16p | duyét du toan. Dit | dugc Ké toan
toan hoc da duoc liéu sau khi duoc trudng don vi
can bo ké toan | phé duyét sé tu phé duyét.
xem xét dong day vé chirc
ning Lap quyét
toan
24. Lap Can bo Danh sach hoc | Lap cac gia tri cho | Chi tiét cac
quyét toan nhan sy | vién tham gia | cac loai chi phi theo | loai chi phi,

16p, du toan da

thue té 16p hoc

gia tri cac loai
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Tén sy kién | Nhom M0 ta chi tiét
nguoi Piu vao Thue hién Piu ra
thuc
hién
duoc phé chi phi s¢€ thuc
duyét hién quyét toan
theo 16p hoc
25. Xem xét | Can bo Bang quyét Xem xét, diéu chinh | Ban quyét toan
quyét toan ké toan | toan chi phi cac loai chi phi chi phi 16p hoc
16p hoc duogc giri Ké toan
can by nhan su truong phé
thiét lap duyét
26. Duy¢t Kétoan | So liéu quyét Thuc hién phé Dir liéu cac

quyét toan

trudng toan chi phi duyét quyét toan
theo 16p hoc trén hé thong

da duoc can bo
ké toan xem
xét

loai chi phi da
duoc duyét

quyét toan

27. Phan bo

Can bd Dir lidu quyét | Chay Process chuan

S6 tién tinh

chiphicho |kétoan | toan chi phi ctia hé thong dé cho mdi hoc
hoc vién 16p hoc da phan bo chi phi cho | vién khi tham
duoc Ké toan | cac hoc vién trong | gia 16p hoc.
truong phé 16p hoc
duyét
28. Tong Canbd | Chi phi da Tong hop dit lisu | Dit lidu chi phi
hop chiphi | kétoan | dugc phanbd | theo don vi cir di dao tao theo
dao tao theo cho hoc vién hoc hodc phan bd don vi
don vi chi phi cho don vi
tai tro 16p hoc
29. Chiphi | Canbo Chi phi da Cap nhat, diéu Chi phi dao tao
dao tao cia | nhansy | dugc phan bd | chinh chi phi cho theo tung hoc
hoc vién theo timg hoc | hoc vién néu c6 Vién

Vién




Tén sy kién | Nhom M0 ta chi tiét
nguoi Piu vao Thue hién Piu ra
thuc
hién
30. Hop Can bd Chi phi dao Tuong tng véi s6 Hop dong dao
déng dao nhan sy | tao cua hoc tién don vi chi tra tao
tao, cam két Vién cho can bd v&i mdi
dao tao khoang gia tri s€ c6
cac loai cam két
phai l[am viéc cho
don vi trong mot
thoi gian nhat dinh.
31. Ho so Can bo Lép hoc Chuyén trang thai Két qua dao
nhan vién nhan sy 16p hoc hé thong s& | tao, chi phi dao

day cac thong tin
dao tao cua can bd
vao chi tiét ho so

can by

tao cua hoc
vién theo khoa,
16p Iuu trix tai
hd so nhan
vién

3.3 Xay dwng chirc nang

a. Biéu dd phan cip chirc ning:
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Quan ly dao tao

— Quan ly danh luc

K& hoach dao tao

bang ky tham dy

Quan ly chi phi

Thyc hién dao
tao

F— Nhacungcap

Nhu cau dao tao

Cén b6 NV dang ky

Lap dy todn

K&t qua dao tao
cla hoc vién

— Nhém khoan chi

Khéa dao tao

duyét

toan

] Loaikhoan chi Khung churong | CBQLdang ki/phe —{ Xem xét dv toan — banh gié giang
trinh dao tao duyét vién
| | CBNS dang ky, phé Phé duyét dy I |

Panh gia 16p hoc

—  Trangthiét bi

L&p hoc

Giam ddc don vj
phé duyét

Lap quyét toan

Cam ké&t dao tao

Nha cung cap

— Giang vién

—{ ®Diém ciu phan

“— Cam két dao tao

Hinh 3.5 Biéu dé phan cdp chiec ning Modul Pao tao

| | Bantd chirc nhén

Xem xét quyét

sy phé duyét toan
| | Pangky, hly ding | | Phétduyét quyét
ky toan

| | Diéu chuyén hoc

vién

Phan b6 chi phi
cho hocvién

L&p cho

|| Ténghop chiphi

theo don vi

b. Thiét ké mot s6 chirc ning chi tiét

(1) Can bd nhan sy dé xuat

- Mo ta

Can bo nhan sy ding ky cho hoc vién tham gia khoa dao tao va tong hop danh

sach hoc vién

- Thiét ké chi tiét
Menu: ADMINISTER_TRAINING_(GBL)
Component: BIDV_TRN_PD_DK_HOC
Page: BIDV_TRN_PD_DK_HOC
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Khoa dao taol NNNN|

HE ol

Trang thai hoat dong

i1 Ngay bat dau 1o hoc

t ddu dang ky

o ¢ dao tao!

Chi fiét knda hoc

S0 hoc vién tdi thiéu

0 hoc vién toi d:

o0,

I~ Duyét quyét toan

86 hoc vién ch|

NNP

&t bvi ban TCNS [ ::

Tim kiém

Danh sach CBNV dinq ky hoc

i Tong sb dé xudti 22222}

s ROV,

M3 nhan vign

3
=T

=

Shhl sI| HI va ten

BUSINE | M2
UNIT | Phéng/Ban

Tén phing ban/ lIn w1

MEWTCD

Tring thai phé duplt

A
It

)

e

e

5
U TN T T T |

(I =

PEIC

~

9 Chon PDtatca:: i Chon hiy PD tétca

Luruva trinh duyét‘ e

Huy duyét

Hinh 3.6 Giao di¢gn man hinh can bé nhan su dé xudt

- MO ta cac truwong dir li€u Level 0

en Kiéu Requir Thuge
STT | cot/doi Tén trwong Tén bang ~ .~ | DO dai tinh
dir li¢u e
twong ) (U,1,.D
Khoa CRSE_SESSN_TB |Charact Displayon
1 |daotao |COURSE L er 6 ly
Tén day Charact Displayon
2 |du DESCR100 COURSE_TBL er 100 ly
CRSE_SESSN_TB |Charact Displayon
3 |Lép SESSION_NBR L er 4 ly
CRSE_SESSN_TB |Charact Displayon
4 |Méta |DESCR100 L er 100 ly
Trang
thai hoat CRSE_SESSN_TB |Charact Displayon
5 |donglop |[SESSION_STATUS |[L er 1 ly
Chon PD BIDV_TRN_BTN |Charact Displayon
6 |titca |SELECT ALL _DW er 1 ly
Ngay bat
daulép |COURSE_START_ |CRSE_SESSN_TB Displayon
7 |hoc DT L Date 10 ly
Thoi
gian bat |SESSN_START_TI |CRSE_SESSN_TB Displayon
8 |dau ME L Time 15 ly
Thoi
gian két
thac CRSE_SESSN_TB Displayon
9 |dangky |SESSN_END TIME |L Time 15 ly
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Co sd CRSE_SESSN_V |Charact Displayon
10 |daotao |FACILITY w er 6 ly

Thoi

gian két

thac CRSE_SESSN_TB Displayon
11 |dangky |BIDV_DK END L Date 10 ly

Thoi

gian bat

dau dang CRSE_SESSN_TB Displayon
12 |ky BIDV_DK FROM |L Date 10 ly

Co sé Charact Displayon
13 |daotao |TRN_FACILITY HR LBL WRK |er 1 ly

Toéng s6 |[NUMBER_OF _EMP [BIDV_TRN_BTN Displayon
14 |dé xuat |L _DW Number 6 ly

Ngbén SESSION_LANGU |CRSE_SESSN_TB |Charact Displayon
15 |ngir AGE L er 8 ly

Chon

huy PD BIDV_TRN_BTN |Charact Displayon
16 |[tatca CLEAR_ALL _DwW er 1 ly

Duyét

quyét BIDV_DUYET_QT |CRSE_SESSN_TB |Charact Displayon
17 |toén OAN L er 1 ly

Phé

duyét boi

ban Charact Displayon
18 |TCNS |BIDV_TCNS PD BIDV_TRN_DWV |er 1 ly

Ping

ky/tham BIDV_TRN_BTN |Charact Displayon
19 |gia ATTENDANCE _DW er 1 ly

S6 hoc

vién tbi CRSE_SESSN_TB Displayon
20 |thiéu MIN_STUDENTS |L Number 3 ly

S6 hoc

vién tbi CRSE_SESSN_TB Displayon
21 |da MAX_STUDENTS |L Number 5 ly

S6 hoc

vienda |TOTAL_ENROLLE Displayon
22 |ghidanh |D DERIVED HR Number 5 ly

Ma

Phong/B BIDV_TRN_BTN |Charact Displayon
23 |an DEPTID _Dw er 10 ly

S6 hoc Displayon
24 |vién cho |TOTAL_WAITING |DERIVED HR Number 4 ly

Phé BIDV_TRN_APPRO [BIDV_TRN_BTN |Charact Displayon
25 |duyét VED _DW er 1 ly

Huy BIDV_TRN_NO_AP [BIDV_TRN_BTN |Charact Displayon
26 |duyét PRO _DW er 1 ly




S7

M0 ta cac trwong dir liéu Level 1

S| Tén Kiéu Thudc
T | cot/doi dir  |Pd |Req |tinh
T | twong | Tén truong Tén bang liéu |dai |uire | (UID
Mé&
nhan BIDV_TRN_ | Chara
1| vién EMPLID PD DK cter 11]Y U,1,D
Sb hod BIDV_TRN_ | Num
2 | so EMPL_RCD PD_DK ber 3 U,1,D
Hova | NAME_DISPLA |BIDV_TRN_ | Chara Display
3| tén Y PD_DK cter 50 only
BUSIN
ESS BUSINESS_UNI | BIDV_TRN_ | Chara
41UNIT |T PD_DK cter 5 U,1,D
Mé&
Phong/ BIDV_TRN_ | Chara
5| Ban DEPTID PD DK cter 10 U,1,D
Tén
phong
ban/ DEPARTMENT_ | BIDV_TRNT | Chara
6 | bonvi | DETAIL REE_V2 cter 254 U,1,D
Ma BIDV_TRN_ | Chara
7| VTCD | JOBCODE PD DK cter 6 U,1,D
Mo ta
Vi tri
cong BIDV_JOBC | Chara Display
8 | viéc DESCR ODE_V cter 30 only
Trang
thai
phé BIDV_TRN_PD_ | BIDV_TRN_ | Chara Display
9| duyét |STT PD DK cter 1 only
bang
ky/tha BIDV_TRN_ | Chara Display
10| mgia |ATTENDANCE |PD DK cter 1 only
Trang
thai
phé BIDV_TR_ATTE | BIDV_TRN_ | Chara Display
11 | duyét | NDANCE PD DK cter 1 only
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- MO0 ta cac hanh dong trén Form

STT Hanh dong Mo ta

Khi vao chtrc ning hé thong tu dong load
dr liéu tu view BIDV_TRN PDDK V Ién
1 | Load dir liéu man hinh theo su kién Prebuid

2 | Xem chi tiét khoa hoc Nhén vao nat xem chi tiét khoa hoc

Tim kiém danh sach hoc
vién dang ky theo trang Nhap ma phong ban, chon trang thai tham
thai dang ky va theo gia

3 | phong ban don vi

Thém méi 1 ban ghi khi trang théi 16p dang
hoat dong va con trong thoi gian cho phép

dang ky
Thém, stra, x6a ban ghi Xoa, Stra ban ghi khi trang thai phé duyét 1a
4 | trén form "Can bo nhan su dé xuat"

Luu dir 1iéu va trinh duy¢t theo lya chon
Phé duyé¢t hodc huy phé duyét. Khi phé
duyét trang thai Phé duyé¢t cia ban ghi sé
chuyén sang “Can bo nhan sy phé duyét”,
Trang thai Ghi danh s& chuyén sang “Can
5 | Luu va trinh duyét b6 nhan sy dé xuat”

- Str dung cac bang dir liéu

Phwong thire

STT Tén bang
Insert Update Delete

1 BIDV_TRN_PD_DK X X X

(2) Lanh dao don vi phé duyét

- Mota

- Can bo nhan sy diang ky cho hoc vién tham gia khoa dao tao va tong hop danh sach
hoc vién

- Thiét ké chi tiét
Menu: ADMINISTER_TRAINING_(GBL)
Component: BIDV_TRN_GD_PDDK
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Giao dién va cac trudong dir liéu trén form gidng véi thiét ké ciia CBNS

deé xuat

- MO ta cac hanh dong trén Form

STT Hanh dong Mo ta
Khi vao chirc nang hé théng tu dong load
1 Load dit lieu dir liéu tir view BIDV_TRN GDPD V lén
: méq hinh theo su kién Prebuid theo phan
quyén data cia nguoi dung
2 Xem chi tiét khoa hoc Nhén vao nat xem chi tiét khoa hoc
Tim kiém danh sach hoc
3 vién dang ky theo trang | Nhdp ma phong ban, chon trang thai tham
thai dang ky va theo gia
phong ban don vi
Thém méi 1 ban ghi khi trang théi 16p dang
. Thém, sira, x6a ban ghi g;)fi; ic_;ng va con trong thoi gian cho phép
trén form X6a, Sita ban ghi Khi trang thi phé duyét la
"Can bd nhan su dé xuat"
Luu dir liéu va trinh duyét theo lya chon
Ph¢ duy¢t hodc huy phé duyét. Phé duyét
néu khoa do Vién t6 chire s& chuyén trang
thai phé duyét “Giam doc don vi phé
5 Luru va trinh duyét duyét”, néu khoda do don vi té chirc trang

thai phé duyét s& chuyén thanh Phé duyét
trang thai Ghi danh chuyén thanh di dang
ky. Huy phé duyét ban ghi s& chuyén trang
thai Phé duyét > Giam ddc don vi tir chbi
phé duyét

Str dung cac bang dir liéu

STT

Tén bang

Phwong thire

Insert Update Delete

BIDV_TRN_PD_DK
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(3) Lap dw toan
- Mo ta
LAy mic dinh thong tin chi phi qua dy toan tir man hinh Lép hoc, tab Chi phi
Nhép céc thong tin vé don vi chi phi, $6 lugng, don giad dy toan tai man hinh nay.
L6p hoan thanh man hinh s€ dong bang
- Thiét ké chi tiét
Menu: ADMINISTER_TRAINING_(GBL)
Component: COURSE_SESS BUGDET
Page: CRS_SESSN_DT3_GBL
- Giao dién
Subpage: SESSN_BUGGE_HD_SBP (Level 0)

NNNNNNNNE| AAAAAAAAAALAAARALAAANARA
NNNNMNNNN| AAAAAAAAAALAAAAALAAAAALA

Hinh 3.7 Giao di¢n man hinh I@p de toan (Header)

Subpage: SESSN_DT3 CPLH_SBP

i NNNNNNNG] A

Hinh 3.8 Giao di¢n man hinh Igp du toan (Detail)
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Mo ta trwong dir liéu Level (0)

Tén

cot/d Thudc
ST | i Kiéu Po Req | tinh
T | twong | Tén truong Tén bang dir lieu | dai uire | (U,I,D

Khoa

dao Charact Display
1| tao COURSE CRSE_SESSN_TBL er 6|Y only

Tén Charact Display
2 | day dd | DESCR100 COURSE_TBL er 100 only

Trang

thai

khéa COURSE_STAT Charact Display
3|DT us COURSE_TBL er 1 only

Xem

xét dy | BIDV_XEMXET | BIDV_TRN_BTN_D | Charact Display
4 | toan _DUTOAN w er 1 only

Nguoi

xem EMPLID_VIEW | BIDV_TRN_BTN_D | Charact Display
5 | xét ED W er 11 only

Hova | NAME_DISPLA Charact Display
6 | tén Y BIDV_PERSON er 50 only

Duyét

dy BIDV_DUYET_ | BIDV_TRN_BTN_D | Charact Display
7 | toan DUTOAN w er 1 only

Ngay

xem BIDV_TRN_BTN_D Display
8 | xét DATE_DAY w Date 10 only

Nguoi

phé

duyét | EMPLID_CURR | BIDV_TRN_BTN_D | Charact Display
9| DT _APPR w er 11 only

Hova | NAME_DISPLA Charact Display
10 | tén Y PERSONAL_DATA er 50 only

Ngay

phé

duyét BIDV_TRN_BTN_D Display
11 | DT DATE_DAY1 W Date 10 only

Ma

I1&p

dao Charact Display
14 | tao SESSION_NBR | CRSE_SESSN_TBL | er 4 only
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Tén
&p Charact Display
15 | hoc DESCR100 CRSE_SESSN_VW er 100 only
Trang
thai SESSION_STAT Charact Display
16 | 16p us CRSE_SESSN_TBL er 1 only
Sessio
n XLATSHORTNA Charact Display
17 | Status | ME PSXLATITEM er 10 only
S6 hoc | NUMBER_OF_ | BIDV_NBR_OF_EM | Numbe Display
18 | vién EMPL P r 6 only
Ngay
bat COURSE_STAR Display
19 | dau T DT CRSE_SESSN_TBL Date 10 only
Trudn
g dao
taotd | BIDV_TRUONG Charact Display
20 | chire DT_TC CRSE_SESSN_TBL er 1 only
Trang
thai
khoa TRN_CRS_STA Charact Display
21| BT TUS_LBL HR_LBL_WRK er 1 only
Mo ta dir liu level 1
Tén
cot/d Thudc
ST | i Kiéu Do | Requi | tinh
T | twong | Tén trwong Tén bang divliéu [ dai |re (U,1,D
Loai
chi EXPENSE_T Charact
1 | phi YPE CRSE_SESSN_COST | er 10 U,,D
Per
Unit | PER_UNIT_CO Numbe
2 | Cost ST TUIT_EXPEN_TBL r 19 u,,D
Tén
chi Charact Display
3 | phi DESCR1 CRSE_SESSN_COST | er 30 Only
bon BIDV_BUGGET Numbe
4 | gia _COoSsT CRSE_SESSN_COST | r 26 u,I,D
Tién CURRENCY_CD Charact
5|té 9 CRSE_SESSN_COST | er 3 u,l,D
Loai
khoan | GVT_COSTTYP Charact
6 | chi E CRSE_SESSN_COST | er 1 u,I,.D
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bon vi
chi COST_UNIT_C Charact
7 | phi D1 CRSE_SESSN_COST | er 10 U,I,D
S6 BIDV_QUANTI Numbe
8 | lugng | TY_DC CRSE_SESSN_COST | r 9 u,I,D
Tén
loai
khoan Charact Display
9 | chi DESCR CRSE_SESSN_COST | er 30 Only
Nhém
khoan | BIDV_GROUP_ Charact
10 | chi EXPENSE CRSE_SESSN_COST | er 12 u,I,.D
Khai
cac BUSINESS_UNI Charact
11 | donvi | T CRSE_SESSN_COST | er 5 U,,D
Ma
Phong Charact
12 | ban DEPTID CRSE_SESSN_COST | er 10 u,,.D
Long
Ghi Charact
13 | chu BIDV_NOTE CRSE_SESSN_COST | er 2000 u,I,.D
Tén
nhém
khoan | BIDV_G_EXPE Charact Display
14 | chi N_NAME CRSE_SESSN_COST | er 90 Only
bon vi
chi Charact
15 | phi BIDV_UNIT_CD | CRSE_SESSN_COST | er 6 U,,D
TD_COST_UNIT_V | Charact
16 | M6 ta | DESCR W er 30 u,I,.D
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M0 ta cac hanh dong trén Form

STT Hanh ddng M6 ta
Khi vao chirc ndng hé théng ty déng load dit liéu tir
bang CRSE_SESSN_COST chira dit liéu cta Chi phi
I&p 1én man hinh theo sy kién Prebuid. Néu I&p hoc
d3 dugc xem xét du todn thi hé thong sé déng
1 | Load di liéu bang khéng cho chinh sira
Nhap s6 luvgng, don gia
theo tirng loai khoan
2 | chi phi Nhap chi tiét s6 lvgng don gia theo chi phi I&p hoc
Stra théng tin ban ghi Cép nhat théng tin cho cac loai chi phi, khéng duoc
4 | trén form phép thém mdi, xda
- Str dung cac bang dir li¢u
STT Tén bang Phwong thire
Insert Update Delete
1 CRSE_SESSN_COST X
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Hinh 3.9 Thiét ké co sé diF li¢u
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Mot s6 chire ning chi tiét

Vi modul dao tao trién khai trén Hé théng quan tri nhan sy Peoplesoft tai BIDV
dé dap ung dugc yéu cau bai toan va nhu cau quan tri thi phai Customize rat nhiéu
cé sira lai cac chirc ning chuan ctia hé théng voi customize méi. Mot sé chirc ning
tiéu biéu phai ké dén ma t6i tham gia vao véi vai tro 1a Truéng nhom 14p trinh cua
dur an, truc tiép tham gia phan tich thiét ké va 1ap trinh chinh cho modul nay nhu:
1/ Stra ludng dang ky hoc cia CBNV 1én quan 1y truc tiép. Trén hé théng chuin
chi dap mg véi ngudi ¢6 vai tro quan 1y, voi yéu cau ciia BIDV ludng dang ky c6

thé chay dén nhiéu nguoi khac nhau tai phong ban d6 ma t6 chic giao cho quyén

phé duyét chtr khong nhat thiét phai 1a quan ly

‘i Training Enréllment Appraval 1 | | Training Enrollment Appraval 2. |

| Rule Step Definition ¢ fFrriiiiiiiiiiiiiiin

Definiion  Fules  Events

leon Deser T raining Enroliment Approval 1

Floute to Role: [B0y TPOLDT »
Equally EIDY_CEDL ~ Add
Auttharized Bl KSGLET
Roles: BiDV MANAGER B Remove
BID% MANAGER_BF OM KPR C .,
[In Further Processing Skip to Mest Step
() workFlove Oy (@ Yes
() Meszage Only O Mo
(®) Bath () Only skip if cannot authorize

tMeszage Catalog:
Set: | ~ |

Hurnber: | - |

Step Murnber: Path Hurnber:

Hinh 3.10 Piéu chinh luong phé duyét ding ky hec ciia nhan vién

1. Thiét ké méi chirc ning va nin ludng chay phé duyét dang ky hoc chuan cta hé

thong tir can bo quan 1y phai di qua CBNS, GDDV, TCNS phé duyét
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NAMMP ps
Ua thich- ‘ Menu chinh + >

Quan Iy dsotao~ > Customize TRN~ > CBNS @ xuét danh sdch

Xin chao NAMMP

Knéa dao tao 160101 D30 tao phan hé tién lrong
Lép 0001 Dao tao phan hé tidn luong
Trang thai hoat dong Iop: Hoat dong
Ngay bét ddu I6p hoc 18/01/2020 Thoi gian bat ddu :004M

Théi gian bat dau dang kj Thoi gian ket thic dang ky

Co so dao tao Ngén ngir
56 hoc vién thithidu ¢ Sohocviéntdida 2
$6 hoc vién dd ghi danh 0 S0 hocviénche 0

Phé duyét bei ban TCNS:
Ma Phéng/Ban | 1600000 |Q g G1A0 DICH Il
‘Dang ky/tham gia
Tim kiém
Danh sach CBNV ding ky hoc
Tong s dé xuat 2

M3 nhan vién 3; 10 o vatén BUSINESS Ma

Chi tiét khéa hoc

Thay ddi | Tim | xemtét | 21| £ Dautién (4 1-20f2 (b Cubi

UNIT Phong/Ban Tén phang ban/ Don vi MaVTCD MG ta vi tri cong vigc Trang thai phé duyét  Dang kyitham gia
5 " P. Giao dich Nguy&n Khang - Kndi Truc thuse - 5 Chi GB Don vi phé o
1 00028228 0 Nguyen Huy Tien BIDV 1600150XXX S& GIAO DICH IIl - BIDV 2000 CV KH hon hop duyét CBNS deé xuat 3]
: P. QLvaDV kho qu§ - Khdi Téc nghiép - SO Chir GO Bon vi phé s oox
2 00009010 0 NGUYEN DINHTHANG BIDV  1800485XXX o 40 o O ) 9403 P duyét CBNS dé xudt [+
[ chon PD 500 hoc vién [J Chon hily PD 500 hoc vién
Luu va trinh duyét
= Luu |G Quay vé tim kiém | |15 Tnréc Jo|  Kétidp =Thbdo
Hinh 3.11 Giao di¢n man hinh é XUd
inh 3. 1a0 di¢n man hinh CBNS dé xuat
NAMMP ps W X7
Ua thich~ ‘ Menu > Quinlydéoiso~ > Customize TRN~ > Lénhdao Don viphé duyét
Khoa dao tao 160101 D3ao tao phdn hé tién Iwong
L&p 0001 Déo tao phan hé tidn lvong
Trang thai hoat dong IGp: Hoat déng
Ngay bét ddu 16p hoc 18/01/2020 Théi gian bat ddu  8:00AM
Théi gian bt déu ding kit Thoi gian két thiic dang ky i e
Co st dao tao Ngm}
ngiF
s6 hoc vién thi thigu 0 s6 hoc vién téi da 2
$6 hoc vién d4 ghi danh 0 sohocvienche 0
Phé duyét b ban TCNS:
Ma Phong/Ban | 180X0CCCX |Q 565 G1a0 DICH I
Tim kiém
Danh sach CBNV déang ky hoc
Tong sb dé xuat 2 Cdp nhat dif liéu
Thay dbi | Tim | (21| [E PAutién (4 12012 (b Cubdi

Mé nhan vién :: Mo o vatén EHIS}WE“ Ma Tén phong ban/ Bon vi

Phong/Ban
P Giao dich Nguyén Khang - Khdi Trrc thude

160015000 SO GIAQ DICH il - BIDV

P QLvaDV kho quy - Khéi Tdc nghiép - SO

GIAQ DICH lil - BIDV

1 00028228 0 Nguyén Huy Tién BIDV

2 00009010 0 NGUYEN BINH THANG BIDV 1600465XXX

[ chon PD 500 hoc vién (J Chon hiy PD 500 hoc vién

LLru va trinh duyét

2" Quay vé timkiém |45 Trwdc W Kétiép =ITh.bdo

MiVTCD Mo 1 vi tri céng vigc Trang thai phé duyét  Déng ky/tham gia

2000 CVKHhénhop Cho GBBonviphe  cans g8 xudt
duyét

9403 TP Cho GO Bonviphé  cans g wust
duyét

Hinh 3.12 Giao dién man hinh Lanh dao don vi dé xuit
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NAMMP ps ZEQRY
Ua thich= Menu chinh > Quanlydaotao~ > Customize TRN~ > Tru s& chinh phé duyét

Xin chao NAMMP

Khéa dao tac 1002
Lép 0001 16p 0001 123456
Trang thai hoat ddng Iép: Hoan thanh

Ngay bét du I6p hoc 1410212020 Théi gian bat ddu  5:00AM
Thoi gian bt GAu déng ky 01/02/2020 Thivi gian két thiic dang ky 08/02/2020 TR
Cor s dao tao Ngeln
ngir
sé noc vién i thiéu 1 Sohocvientoida 10
56 hoc vién dd ghidanh  © S0 hoc viénché: 0
Phé duyét boi ban TCNS:
Ma Phong/Ban Q
Dangkjthamgia_ ~]
Tim kiém
Danh sach CBNV dang ky hoc
Tong sb dé xudt 1
Thay d6i | Tim | Xemtat | 21| [ Dautién (4 1caa1 (k) Cudi
M nndnvien 531 o v tén Esipess ';,‘fﬁnu;ﬂm Tén phong banf Bom vi MEVICD MG t vi tr cong viée Trang thii phé duyét  Bing kyftham gia
100001190 0 Nguydn ThiNhung B BIDV  1580B18XXX ;E‘Li”m" E?I‘;f KHOI QUANLY NOIBO - 505 CV Quan I KHDN 6 Két thic 16p =
[E Quay vé tim kiém | |13 Trrdc JT  Kétiép [Z]Th.bdo

Hinh 3.13 Giao di¢gn man hinh Tru sé chinh phé duyét

3.4 Két qua dat dwoc
Hién tai hé thdng da di vao van hanh chinh thic phuc vu cho hon 25.000 can bo nhan
vién cua BIDV ty ding ky tham gia cic khoa dao tao. Ho trg cho cac can bo nhan sy
chuyén trach quan ly dao tao tai hon 190 chi nhanh va Vién quan ly dao tao BIDV
trong cong tac quan ly dao tao véi s6 luong cac 16p hoc dugc ghi nhan trén hé thong
1a 536 16p da dwoc ghi nhan quan Iy trén hé théng va 21409 can bo nhan vién ding
Ky :

saL Output  Statistics
Select count(l) from PS5 CRSE SESSHW TBL S5

o ~ * S =
COUNT(1) |
K 536

Hinh 3.14 Sé Iweng lép hoc dwoc ghi nhdn trén hé thong
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50L Output  Statistics

Select count (1) from ps_training T

0~ 8 c
COUNT(1) _|

B 1 21409

Hinh 3.15 Sé lwgng can bg da dugc ding ky dao tao

3.5 Két luan chwong 3

- Trinh bay qua trinh khao sat yéu cau nghiép vu thyc té trong quan 1y dao
tao tai BIDV, xay dung quy trinh nghi€p vu trén thuc té.

- Nghién ctru hé thong, ap quy trinh thyc té vao hé thong

- Thyc hién phan tich thiét ké churc nang, co s& dit li¢u dua trén quy trinh
nghiép vu dua ra giai phap tiy chinh chirc nang chuan cta hé thong hay xay méi
chtrc ning dé dap tmg yéu cau bai toan.

- Xay dung céc chirc nang dang ky hoc cho can bg, xay dung chirc ndng quan
1y chi phi 16p hoc

- Pua ra nhiing két qua da dat dugc trén thyc té trién khai tai BIDV.
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KET LUAN

Luan van nay da nghién ctru, thyc hién va dat dugc mot s6 két qua nhu sau:
- Nghién ctru tong quan vé hé thdng Peoplesoft HCM;
- Nghién ctru cach thirc xay dung céc chtic ning trén hé théng Peoplesoft, Cach
thirc x4y dung béo cdo trén hé thong Peopelsoft.
- Nghién ctru vé mé hinh, ludng hé thng Peoplesoft HCM trién khai tai BIDV.
- Tim hiéu quy trinh nghiép vu, xay dung cac chirc ning theo yéu cau bai toan quan
Iy Pao tao tai BIDV;
- Xay dung hé thng, dwa hé thong vao trién khai van hanh thyc té tai BIDV.
Trong twong lai, ludn vin c6 thé duoc tiép tuc nghién ciru theo hudng sau khi hé
théng duoc xay dung hoan chinh nghién ctru Xay dung kho di liéu tap trung tich
hop dir li¢u vé Kho truc quan hoéa dir liéu ctia can bd nhan vién 1€n cac hé thé)ng bao

cdo nhan vién dé c6 goc nhin 360 dJ veé cac thong tin cia cdn b nhan vién.
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