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PHAN MO DAU

1. Ly do chon d@ tai:
Tai mdi doanh nghiép hay t6 chitrc ngudn nhén lyc dong vai trd quan trong trong tat ca
cac hoat dong. Do d6 vi¢c khai thac tbt nguén luc nay dé phuc vu phat trién doanh
nghiép 1a mot van dé quan trong trong viéc quan 1y ctia doanh nghiép. Quan 1y ngudn
luc doi hoi sy hiéu biét vé con nguoi ¢ nhiéu khia canh, va quan niém rang con ngudi
1a yéu tb trung tdm cua su phat trién. Cac k¥ thuat quan 1y nhan luc thudng c6 muc
dich tao diéu kién dé con ngudi phat huy hét kha ning tiém 4n, giam lang phi ngudn
luc, tang hi¢u qua cua td chue.
Quan tri nhan su gén lién v&i moi to chire, bat ky co quan, td chirc nao cling can phai
c¢6 bd phan nhan su. Quan tri nhan su 1a mdt cdu phan quan trong cta chirc ning quan
tri, n6 c6 gbc ré va cac nhanh trai rong khap noi trong moi to chirc doanh nghiép. Quan
trj nhan su hién dién ¢ khip cac phong ban, bat cir cAp quan tri ndo cling c6 nhan vién
dudi quyén vi thé déu phai c6 quan tri ngudn nhan lyc. Cung cach quan tri tao ra bau
khong khi vin hoa cho doanh nghiép. Pay ciing 1a mot trong nhimng yéu té quyét dinh
dén sy thanh bai cia doanh nghiép va su gin b cta nhéan vién véi doanh nghiép.
Vay giai phap nao dé doanh nghiép c6 nhimg budc di ding dan trong cac quan tri
ngudn nhan lyc ctia minh? N6i bat trong tmg dung CNTT mang lai hiéu qué cao cho
doanh nghiép khong chi la quan 1y nhan sy thong thuong ma la con quan 1y 19 trinh
cong danh, danh gia hiéu sudt cong viéc, quan 1y toan bd cac théng tin xung quanh
nhan vién, c6 goc nhin 360 d6 vé nhan vién dé dua ra nhitng quyét sach trong quan tri
diéu hanh doanh nghiép 13 hé théng HCM. Giai phap HCM dugc trién khai & rat nhiéu
doanh nghiép trén thé gidi 1 cong cu quan trong dé DN nang cao ning lyc canh tranh
ddng thoi né ciing gitp DN tiép can tét hon véi cac tiéu chuan qudc thé. Mot DN néu
g dung ngay tir khi quy mé con nho sé& thuan loi hon 1a dé trién khai va sém di vao
né nép. DN nao cham tré ung dung HCM, DN do6 sé tu gdy kho khan cho minh va tao
loi thé cho doi thu.
Day 13 1y do t6i chon dé tai : “Nghién ciru gidi phdp quén tri nguén nhan lyc va irng

dung thuc té tgi Ngan hang dau tw va phdt trién Vigt Nam” cho luin vian thac sy ciia minh.

2. Tong quan vé van deé nghién ciru:
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Luan vin nghién ctru cac co so 1y luan vé quan tri ngudn nhan lyc trong doanh nghiép,
quéan tri ngudn nhan luc trong ky nguyén sd, tim hiéu vé thyc trang quan 1y ngudn nhan lyc
tai BIDV:

Nghién ctru vé hé thdng Peoplesoft HCM, kién tric hé théng, ngdn ngit 1ap trinh, bao
mat dit lidu dé ap dung cac mo hinh quan tri nguén nhan luc thue té tai BIDV dua vao hé
thong

3. Muc dich nghién ctru:

Muc tiéu cta luan van nghién ciru hé thong, cach thirc xay dung, phat trién cac chuc
nang mai trén hé thong Peoplesoft HCM. Tim hiéu cac quy trinh quan 1y ddo tao ciia BIDV
trén thuc té tir 46 xay dung giai phap dua quy trinh tir van hanh gidy to 1én hé thong dé dap
mg duoc nhu cau quan 1y ctia BIDV

4. P6i twong va pham vi nghién ciru:

Luan van nghién ciru vé hé théng Peoplesoft HCM, Tong thé hé théng QTNNL dang
ap dung tai BIDV va bai toan quan 1y Pao tao tai BIDV

5. Phwong phap nghién ctru:

- Phuong phép nghién ctru Iy thuyét: Nghién ctru tong quan vé QTNNL.

- Phuong phap tiép can hé thong: Nghién ciru thuc trang cua hé thong QTNNL thong
qua viéc thu thap céac dir liéu thir cAp va phong van cac ddi twong lién quan.

- Phuong phép thyc nghiém:

+ Xay dung hé thong dap tng yéu cau nghiép vu

+ Thyc nghiém va danh gia két qua

Luén vin duge b cuc thanh 3 chuong vai cac ndi dung chinh nhu sau:

Chuong 1: Gi6i thiéu vé 1y thuyét QTNNL trong doanh nghiép bao gdm cac khai niém
vé QTNNL va sy phat trién cta quan tri nhan luc qua cac cudc cach mang cong nghiép

Chuong 2: M6 ta vé thuc trang tin hoc hoa hé théng QTNNL tai BIDV, Gioi thiéu cac
giai phap QTNNL pho bién trén thi truong, di sdu vao phan tich va lya chon giai phap hé
thdng QTNNL cho BIDV

Chuong 3: Gi6i thiéu vé kién trac hé thong Peoplesoft, M6 hinh logic, mé hinh dit liéu
cua hé théng QTNNL tai BIDV, cach thurc customize chirc nidng, bao cio trén hé th6ng

Peoplesoft va 1 s6 chirc nang tiéu biéu ma hoc vién da thuc hién trén hé théng
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CHUONG 1: COSO LY LUAN VE HE QUAN TRI NGUON
NHAN LUC TRONG DOANH NGHIEP VA THUC TRANG TIN

HOC HOA HE THONG QUAN TRI NNL TAl BIDV
Chirong ndy gidi thiéu vé Iy thuyét OTNNL trong doanh nghiép bao gom cdc khdi niém
vé OTNNL,sw phdt trién cia quan tri nhan lyc qua cdc cude cdch mang cong nghiép va thuc

trang tin hoc hoa hé théng quan tri NNL tgi BIDV

1.1 Cac khai niém
1.1.1 Khai niém qudn tri nhan luc va va cac chirc ndng ciia qudn tri nhan luc.
- Quan tri ngudn nhan lyc 13 hé thong cac triét 1y, chinh sach va hoat dong chitc ning vé thu
hit,dao tao - phat trién va duy tri con nguoi ciia mot to chire nham dat dugc két qua tdi vu
cho t6 chuc 14n nhén vién.
- Quan tri ngudn nhan lyc 13 hé thong cac triét 1y, chinh sach va hoat dong chirc ning vé thu
hut, dao tao phat trién va duy tri con nguo1 cua mot td chirc nham dat duoc két qua tdi wu cho
c4 to chirc 1an nhan vién.
Céc chirc nang ctia quan tri nhan lyc bao gdm 03 nhom:

1) Thu hut nguén nhan lyc (phan tich cong viéc, hoach dinh nhan lyc,

tuyén mo va tuyén chon),

2) Pao tao va phat trién nhan luc,

3) Duy tri nhan luc (dai ngd, danh gia, quan hé lao dong).
Ngay nay, theo mot s6 nha nghién ctru, quan tri nhan lyc con ¢6 nhiéu chirc ning quan trong
va phure tap hon. Theo McGuire va Jorgensen (2011), quan tri nhan lyc c6 03 nhom chire nang
chinh: 1) Quan tri: nhitng hoat dong tao nén nén tang cong cu va hé thong nham thu hat, duy
tri va bao dam két qua st dung nhan lyc; 2) Phat trién: nhitng hoat dong nham phat trién chat
lugng nhan lyc va su gén két bén virng cua ho trong t6 chuc; 3) Ho tro: nhitng hoat dong hd
trg cho nguoi st dung lao dong va ngudi lao dong duy tri duge nén tang cho quan tri va phat

trién.
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Hinh 1.1. Céc chuc nang caa quan tri nhan luc hién dai
(Ngudn: McGuire & Jorgensen, (2011))
1.1.2 Sy phét trién ciia quan tri nhan luc qua cac cudc cach mang céng nghiép
Trudc yéu cau cta cudc CMCN 4.0, quan tri nhan lyc da va dang thay d6i. Hinh 2

cho thay dic trung ciia cac mo hinh quan tri nhan Iyc qua cac cuéc CMCN.

HR3.0 HR4.0
* Vai tro hanh chinh, * Thuwc hién nghiép * Thuwc hién nghiép » Cung cap théng tin
tinh lwvong vu co ban (k¥ nang vu chuyén sau, tao thoi gian thuc.
» Thao tac tha céng curng) dung hé théng Phan tich, bao cao,
trén giay t& « Xt ly trén cac may « Str dung cdéng nghé xay dung chinh
moc don gian hay két néi (web, phan sach, hé thong va
&ng dung roi rac mém hé théna) chién luoc,

« S&r dung loT, Al,
Bigdata, mang xa
héi va tién ich két
ndi théng minh

Hinh 1.2 Dic trung quan tri ngudn nhan lwc qua cac cude cich mang cong nghiép
1.2 Thuec trang tin hoc hoa hé théng quan tri NNL tai BIDV
1.2.1 Téng quan vé Ngan hang BIDV
Ngan hang Dau tu va Phat trién Viét Nam 13 doanh nghiép ¢6 phan nha nudc hang dic biét,

dugc t6 chitc theo mé hinh t6ng cong ty c6 phan nha nudc. Puoc thanh 1ap ngay 26/4/1957
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1.2.2 Ddnh gid thuc trang ing dung CNTT vao QTNNL tgi BIDV
- Tr nam 2006 BIDV d4 d4 xay dung phidn mém quan tri nhan sy trén nén tang ASP va co s
dir liéu SQLServer 2000 va ap dung trén toan hé théng. Tuy nhién véi tée d6 phat trién nhanh
vé quy md va hiéu qua hoat dong thi phdn mém quan tri nhan sy hién tai chua dap tng duoc
cong tac quan 1y hd so, thong tin cta can bd

- Hé théng tinh lwong hang thang cho can b cong nhan vién chay doc 14p v6i phan
mém quan 1y nhan sy

- Chua x4y dyng duoc hé théng tinh KPI hiéu suét 1am viéc, quan 1y giao viéc

- Viéc quan ly dao tao, theo doi qua trinh dao tao cta céan bo, t6 chirc 16p hoc , tinh chi
phi hoc cho can bo cta Vién quan 1y dao tao BIDV chua c6 hé théng quéan 1y, hoan toan theo
doi thu cong trén excel.

- Cong tac theo ddi quan 1y thi dua khen thuong chua c6 hé thong cong nghé thong tin
dé theo doi quan 1y.

- Cac quy trinh quan 1y chua duoc thuc hién sé hoa, van phai thyc hién thu cong & bén
ngoai gay lang phi rat nhiéu thoi gian va chi phi
Két luan chwong 1

Két thiic chuong 1. Luan vin da trinh bay dugc 1y thuyét co ban cta quan tri ngudn
nhan lyc, tim quan trong cta ing dung ciia cong nghé trong cong tic quan tri NNL,sy phat
trién ctia cac hé théng quan tri ngudn nhan lyc trong thoi ky ky nguyén s6. Ciing trong chuong
nay luan vin da gi6i thiéu so luge vé ngan hang BIDV va sy can thiét cin phai c6 giai phap
quan tri NNL ho tro cho coéng tac quan trj tai BIDV. Trong chuong tiép theo luan van s¢
nghién ctru vé& cic mo hinh trién khai giai phap quan tri NNL va cac phan tich lua chon giai
phap hé théng QTNNL tai BIDV

CHUONG 2: PHAN TICH LUA CHON GIAI PHAP QTNNL TAl

BIDV
Chirong nay Mé ta vé Cac giai phdp OTNNL phé bién trén thi truong, di sau vao phdn tich
va lya chon gidi phdp hé théng QTNNL cho BIDV

2.1 Phan tich lwa chon giai phap QTNNL tai BIDV

Vi tam nhin tré thanh dinh ché tai chinh hang dau khu vuc Pong Nam A, c6 nén tang
sd tot nhat Viét Nam, phan ddu thudc top 100 Ngan hang 16n nhit khu vuc chau A, BIDV can
mdt giai phap QTNNL theo tiéu chuan quéc té, du 16n voi su ting truong nhan sy 5%/nam

va ¢6 tinh mém déo dé phuc vu cho nhitng bai toan theo yéu ciu dic thu cia BIDV.
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2.2.1 Gigi thiéu cac giai phap Quan tri ngudn nhan luc phé bién trén thi trwong hién
nay

2.2.1.1 Giai phap p‘hd‘n (ném thuwong mai dong goi nuwdc ngoali ‘
Giai phap phan mém thuong mai dong goi nudc ngoai la viéc thuc hién mua ban quyeén

phan mém va trién khai, dao tao, ban giao cho chu dau tu.
Pic diém cua cac giai phap phan mém thuong mai déng goi nudc ngoai:
a. Uu diém:
- S chuan muc caa quy trinh
- Chirc ning chuyén sau va kha ning tham sé hda manh
- Cong nghé tién tién
b. Nhuge diém:
- Gié& thanh cao.
- Giao dién va ngbn ngir
- Khong thé cha dong hoan toan vé k¥ thuat doi véi giai phap HCM
- Quan ly thay doi
Giai phap phan mém thwong mai déng géi trong nwéc
La phan mém do céc cong ty cong nghé thong tin cua Viét Nam xay dung va phat trién,
duoc thiét ké phi hop véi theo cac quy dinh, tiéu chuan cua Viét Nam.
Dic diém cua cac giai phap HCM dong gbi trong nudc:
a. Uu diém:
- Gi& thanh thap
- Giao dién va ngén ngir
- Kha nang tuy chinh cao
b. Nhuge diém:
- Chirc ning hé théng con kha don gian, chua du toan dién
- Viéc trién khai va bao tri hé théng hoan toan phu thudc vao chinh don vi cung cip
giai phap. Qua phan tich trén ta cd thé thdy Giai phap phan mém thuong mai dong géi nuéc
ngoai ph hop véi nhu cau cua BIDV

2.2 Phan mém thwong mai cia mdt sé nha cung cap hién co trén thi truwong

2.2.1 PeopleSoft Human Capital Management (HCM)

PeopleSoft HCM s& cho phép doanh nghiép/td chirc téi da hoa lgi thé canh tranh cua doanh
nghiép/to chuc bang cach:

e Tinh gian hé théng nhan su



e Trién khai tu phuc vu

e Gan lyc luong lao dong véi muc tiéu caa cong ty

e Hé théng linh hoat va toan cau

e Quan ly Tai nang va Tu Phuc Vu

Cac loi ich chinh mang lai c6 thé ké dén bao gom:

Tang nang suit lao dong

Theo dbi, giir va khuyén khich céc can b tai ning

Pat duoc chién lugc tot hon vé6i hoat dong tai chinh

Tan dung tét nguon lyc, phét trién va trién khai cac chuong trinh nhan sy
Quan ly hiéu qua va hoat dong theo tiéu chuan toan cau

Tuén thu tap chung hodc dia phuong

Thuc hién quy trinh kinh doanh 18i hiéu qua

2.2.2 SAP SuccessFactors

SAP SuccessFactors HCM Suite 1a giai phap nhan sy trén cong nghé di¢n toan dam may cua

SAP. N6 cung cip nhiéu tng dung khac nhau tir cac tng dung Nhan su cot 16i nhu Trung

tam nhan vién hodc Bang luong trung tim cho nhan vién, cling nhu Quan 1y nhan tai, Tuyén

dung
Talent Management
090 Y9 E
B\ \ O\ \am |\
Recruiting Onboarding Leaming Performance & Compensation Succession &
Goals Development
Competencies | Skills | BestPractices

Core HR and Payroll

People and Transactions | Org. Management | Time & Attendance | Global Benefits | HR Helpdesk | Payroll | Visa Management

People Analytics

Hinh 2.5 Cé4c thanh phan ciia hé thong SAP SuccesFactor HCM

- Employee Central: Quan Iy hd so nhan su

- Recruiting: Quan ly tuyén dung
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- Onboarding: Quan ly nhéan vién gia nhap/ nghi viéc

- Learning Management: Quan ly hoc tap va dao tao

- Compensation: Quan 1y lwong hiéu suit va phac lgi

- Performance & Goals Management: Quan ly muc tiéu va hiéu qua céng viéc

- Succession & Development: Quan 1y thing tién va phat trién

- Workforce analytics and planning: Quan ly ké hoach phét trién nguén luc

- Employee Central Payroll: Quan ly tién luong

2.3 So sanh giai phap PeopleSoft HCM va SAP SuccessFactor

Bang 2.1 Mot s tiéu chi so sanh giai phap Peoplesoft HCM va SAP Succsess Factor

Tiéu chi

Peoplesoft HCM

SuccessFactors

mém déo, phu

hop

doanh nghiép co toc do phat
trién nhanh (100 - 20000 Users)
va ¢6 nhu cau tich hop dir liéu
giita cac phan mém khac nhau.
HO tro nhiéu mo hinh doanh
nghiép: san xuat, xdy dung,
thuong mai, ban 1¢, dich vu.....

- Trién khai duoc trén moi truong
Onpremis va Cloud

- Dé dang cai dat, cAu hinh va sir
dung. Lién tyc nhan dugc su hd
tro cap nhat tinh nang tir Oracle
va cac Partner cua Oracle trén
toan thé giéi. Ngon ngit lap
trinh dé sir dung.

- C6 hd tro tiéng Viét.

Nam ra doisan | 1980 2001
pham
D4 linh hoat, - La san pham 1y tuéng cho cac |- La san pham duoc thiét ké danh

cho cac doanh nghiép quy mod
16n, da nganh nghé (100 - 1000
Users). H3 trg nhiéu mo hinh
doanh nghi€p véi cac gidi phap
dic thu theo ting nganh nghé:
San xuit, BDS, Xaiy dung,
Logistics, Dau khi. ...

- Trién khai trén moi truong
Cloud

- Ngbn ngir 1ap trinh dac thu va
phuc tap. Kha nang customize
thap vi hang tu dong Update cac
chirc nang méi thuong xuyén

- Khong hd tro tiéng Viét




Tiéu chi

Peoplesoft HCM

SuccessFactors

HO tro nhiéu

Hb trg doanh nghiép c6 ciu tric

HO tro cac loai hinh cau tric

chi nhanh Tap doan — TCT — Cong ty thanh | doanh nghiép da tang
vién — Chi nhanh phu thudc
Database Microsoft SQL Server, Oracle Sysbase, HANA, Oracle
Kha nang két Vi1 cong cu tich hgp Inter Linh hoat, v6i nhiéu APIs dugc

noi mé rong

broker c6 thé dé dang tich hop

v6i cac hé thong khac bén ngoai

xay dung va chuén hoa

D06 on dinh cua

hé thong

Do dugc trién khai trén moi
truong Onpremis nén hé thong

c6 thé hoat dong duogc 24/7

Vi viée trién khai trén moi
truong Cloud nén doi khi bi dung

hé théng khi hing c6 s nang cap

Tinh bao mat

Tuan theo quy dinh bao mat ciia

don vi

Phu thudc vao co ché bao mat

cua don vi cung cap

Moi truong

trién khai

On Premise

Cloud

Thoi gian trién
khai

Khoang tir 6-10 thang

Tbi thiéu 08 thang

Chi phi dau tu

Téi thiéu 350.000 USD

Téi thiéu 500.000 USD
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2.4 Ung dung giai phap Peoplesoft HCM tai BIDV
2.4.1 Kién truc hé théng Peoplesoft
2.4.1.1M0 hinh vat ly

RDBMS
Server

RDBMS
Instance

Application Server
A Web
{ Services
y/ \\\ HITP £ HTML Server
/b.?’@?e}\ T . I Portal Processor I _
"""""""" Serviets I User Interface Gonorator]
""""" T b Portal
External | HTTR0A Serviet T IApp Messaging p'mml
Bystem “r|U [ Bus Interiink Processor || | S
............. Presentation x SQ
Relay Serviet E | Component Processor ] Q
Praenrn S —
,'/ N\ wrre rwa Integration D||| Process scheduier | L
{ Wircless | «——»> Relay Serviet 0
'\\ 3 /' : I Query Processor ]
g Integration
SOA system | I Application Engine ] L
I Security Manager |

Application

Data Tables

Application

Metadata

Portal
Registry

I LDAP

Enterprise Directory

Hinh 2.6 Kién trac hé thong People Soft HCM

2.4.1.2 Cac phan h¢ trén he thong Peoplesoft HCM
- Phan h¢ mo hinh t6 chirc va quan ly ho so can bd

- Phan hé Tién luong, ché d6 chinh sach

- Phan h¢ danh gia can bo

- Phan hé quan 1y dao tao: (phan hé con cia phan h¢ HR)
- Phan h¢ cong tac can bo

- Phan h¢ thi dua - khen thudng

- Phan hé Quan tri hé théng




2.4.1.3 Mb hinh logic
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» Mail Server €
Céc hé théng . £
K —l Thudng doanh so ERP
J> MIS V-Office OTP Portal Core-banking AD
MPA
________________________________________ ) I G NN G S
L | SO
Datastage | T SMTP
| Hg théng tich hop trung gian LDAP
PeopleSoft HCM
Integration Broker
—
| psatabase —
\V'h/ PS Application
Staging tables | Admin -
[ 4
HR tables  [4— N
L tRaes 1 Coe R Ghichi
EPtables |4~
- —H Global Payroll A A
—H Vung nhansy | | |[ Admin tables el [ ] Cécphanhéps
VingBaotao | ||| Payroll tables Eperformance _] I:I Céc bang PS
N Viing TDKT SP tables Succession Planning
Viing Bérh gié Céc cong cy tich ho
] Vugn Iucmg * Eco tables eCompensation I:I B4 P
D9 [ ystem s [ ] Cché théngtich hop
Viing MIS GGG Thi dua khen thudng
tables .A — ~——>Tich hop Datastage
Administrator T S A
—~— inSvaranng ——> Tich hgp webservice
"l R —— Phuong thic khdc
1
| Datastage/DBLink |<— | SOAP HTTP I<
e —— e e |
|
\ 1 ) ¥ v '
He théng Monitor Ha théng HP ) Céc tng dung R Hé tro quéntritin| | Hé théng QL
{mg dung Openiew FileNet MIS Lrong BIDV BV khéc KPI Ty dong dung UDTT

Hinh 3.2 Mo hinh thiét ké tong thé hé thong Peoplesoft HCM tai BIDV
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2.4.1.3 M hinh luéng diz liéu tong thé hé thong

iy Céc img dung
‘ Luong BIDV }4—%‘ e

Phan h¢ dinh gid cin b)

b tir hé théng

tuyén dung pa—
- Nhap h so cong
viée can bo

> UDTT Vang dir
ligu HSCB

Goi procedure
déng bo thong
tin luong

Goi API tao
Email Pon vi

Téng hop dir
KPI

Goi API déng

bo Pon vi

Phin hi [ STEInTY
i ¥y
AD 1 i
1

o Xéc thye ngudi
Mail server — n = ¥
diing qua LDAP - -
ng qu T20 nhom Vong da Ti
quyén nhém quyén
1 Goi API dong

b0 nhém quyén

L Filenet e i Vi g ing dir Tigu
APl phan quyer phén quyén Pao tao

Ving dir liéu |

Viing dir ligu
KPI tong hop

Nhap danh muc
han h¢ TR

KPI Ty dong

H& tro quan tri
tin dung

2 du I

Thudng doanh s

Phin ¢ Admin

Phan h§ tién luong

Phin b thi dua khen thutng Nhap da [ V-Office
“Note: Ch i hai
Nhap danh muc Ving dt ligu d uc Ving dir ligu Thuong doant
phin h¢ TDKT DM danh my
A ¥
e xudt cho Ca Pang ky cho Ca Nhap do Tien
nhan/ Tap thé nhan/ Tap thé Mo tin Lucng et
Ving dir ligu
Luong

Core Banking

Phé duyét cho Ving dir ligu
Canhan/ Tap thé R

Hinh 3.3 M6 hinh ludng dit liéu tong thé hé thong hé thong

2.4.2 Phat trién va tQy chinh @ng dung trén hé théng Peoplesoft HCM
2.4.2.1 Cong cu thiét ké

] Application Degigner tled
Fil=  Edit “iew |nsert Build Debug Tools

LEEEIEEEE

Go Window Help

= §i= Toolbar

Favorites

Untitled

Project
Workspace

y

) Dewelopment

Upgrade

Output Window
A>T Buid A Find Object References A, Ungrade }, Resufts #, Yalidate J

| O ) )

Hinh 3.4 Giao dién cong cu Appication Designer
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2.4.2.2 Cach xay ding mét chize nang méi trén hé thong Peolesoft HCM

Qua qua trinh nghién ctru va thuce tién co thé thdy dé xay dung thém mot chirc ning méi trén

hé théng Peoplesoft HCM can thuc hién cac budce nhu sau:

Thiét ké Gmg dung
Tao field

Tao record

Build record

Tao page

Tao component

Dang ky component

Kiém tra lai tng dung

2.4.2.3 Céch xay dung béo céo trén hé théng Peolesoft HCM

a. Budc 1: Tao PS Query

File Edit View Go Criteria Help
8 = 24

¥ PUBLIC.QUERY.BIDV_TRODS - T - déi gidng day ciia GV - Query

#5 PUBLIC.QUERY.BIDV_TROOS - T.d&i giz| | Fields  Criteria SOL  Results
B@ i: BlDV—TRPOS - BIDV_TROCS Col Record.Field Format | Re| Ord| Xt |Agg Heading
G- Record hierarchy 1 |[&JNSTRUCTOR_ID - M3 gilng ¥ Charl1 M3 gilng vign
----- ¢ COURSE - M3 khéa hoc 2 |&MNAME_DISFLAY - Hlvatén |Charbil HI v tén
..... & DESCR100 - M6 t3 3 |ABIRTHDATE - Ngdy sinh Date Ny sink
_____ ¢ SESSION_NER - M3 ldp 4 AEMAIL_ADDR - Nla chl email [ Char?0 112 chl email
- L 5 |&.BID%_OFFICECODE - Chic v |Char2sd Chiz 1
""" @ DESCRI002-Matd | fo (o OFPTiD - M3 Phéng/Ban | Charl0 M3 Phang/Ban
""" 7% COURSE_START DT - Ngay bal| |5 |4 DESCR100& - Mé 1l Charl 00 Tén phong ban
----- ¢ COURSE_END_DT- Ngay kéttl| 8 [BIDV_REPORT_PIVOT.FC_GET|Charld REIT]
----- 9 INSTRUCTOR_ID - M3 gidngvi| |3 |DECODE(TRIM{A.DEFTID]LNUL|Charl00 Tén lin I
""" ¢ EMPLRCD-S5hd s 11| DECODE [AINTERNAL EXTE [Charto0 Ténun dieurn o
B ‘s . | ar &n lIn vl cung clp
""" @ NAME DISPLAY - Howvatén | |40 —pF CanFa INTERMAL_EXTER [Chars Lali gilng vién trong lip
""" @ HRSTATUS - Trang thai nhan | {45 | ECODE(A INTERMAL_EXTER |Charad BY c& nhan/GY i tc
----- @ BIRTHDATE - Ngay sinh 14 |[ACOURSE - M3 khaéa hlc Charb M3 khda his
..... & EMAIL_ADDR - Dia chi email | |15 _|ADESCR100- Mat Charl 00 Tén khéa hic
""" ¢ BIDVOFFICECODE - Chicvu | (7 o e pORT FVOT BIDV. B[ Chr Pt e
_ | _| R | ar lIng thic 140 tlo
""" @ SETID - SetiD ) 16 |&.5E55/0N_NER - M3 lIp Chard M3 i
""" @ DEPTID - Ma Phéng/Ban 19 |4 DESCRI00_Z- M 1 Charl00 Tén lip
----- & DESCRIODA - Mé ta 20 |&.COURSE_START_DT - Mady |Date Mady bt i
..... % VENDOR - M3 don vi cung c&| |21 |A.COURSE_END_DT - Ngay kit |Date Mady kIt thic
""" ¢ DEPTIDZ - Department 23810V AEPOAT FIVOT FC_GETCharll Tenun 11 chic &
_ 2 ! _ rL ar &n lin vi H chic Ip
""" @ BIDV_PRIVATE CNT-HB ca nl| |2/ —pr han 140 PRG.GET_CO[Num © S1hic vign
""" @ INTERNAL EXTERNAL - Trong,| |55 |BIDY_REPORT_PWOT BIDV_G|Char Vai tra gilng vign
@)-§3 C = CRSE_SESS_RAREA - Training | |26 [EIDW_REPORT_PIOT.BIDY_G|Char Mii dung gilng diy
-3 E = BIDV_TRO05_VW - BIDV_TR005,| |27 |EIDV_DAD_TAD_PKG.GET_TH|Mum 62 Thii lling [GY] {6l
5% Expressions 26 |BIDY_DAO_TAD_PRG.GET_TH|Num 6.2 Thii llina it gilnal (HI)
% Prompts 23 |BIDY_DAO_TAD_PEG.EIDY_G |Char 12 lim
= P 30 |BIDY_DAO_TAD_PRG.GET_CH|Mum 27, Chi phi gilng vién
31 |BIDY_REPORT_PIVOT.BIDY_G|Char Sthip ling
3 > | |32 |CASE WHEN C.RATING_AREA [Num 27. IGTH - Rt
¥ Database I3l Query <
Ready A = BIDV_TRODS - BIDV_TROD5

Hinh 3.12 Man hinh dang ky chtic ning 1én hé thong

1. Xac dinh cac field va record

2. Lua chon record

3. Lua chon field can hién thi
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Tao cac expression

Tao Promts

Tao Criteria

Luu va chay Query ( Hé théng xuét ra file excel)
Tao file XML

Thiét ké file template

© o N o g &

10. Upload file Ién app
11. Luu va chay bao céo ( Hé théng xuét ra file Excel, rtf, pdf, html)

2.4.2.4 Bdo mdt trén hé thong Peoplesoft HCM
Véi hé thong Peoplesoft HCM ngoai bao mat trén cac thiét bi phan cting v6i mdi ngudi
ding ngoai bao mat theo co ché dang nhap theo tén dang nhap va mat khau hé théng con
cung cép quyeén truy cap theo hé thong AD va cac 16p bao mat nhu sau
- Bao mat theo vung dir liéu
- Bdo mat theo nhoém ngudi dung tac nghiép
- Bao mat theo danh sach quyén
2.5 Két luan chuong 2

Két thiic chwong 2 luan van di trinh baycac phan tich, lya chon giai phap cong nghé
cho hé thong QTNNL tai BIDV, So sanh 2 giai phap hang dau trén thé gidi 1a Peoplesoft va
Susses Factor thi giai phap Peoplesoft HCM 1a phu hop véi nhu cau caa BIDV. Chi tiét hé
théng Peoplesoft, cach thirc xdy dung chirc ning, bao cdo va ap dung thuc thé cho bai toan
quan 1y dao tao tai BIDV. Trong chuong tiép theo luan vin s& nghién ciru vé ap dung quy

trinh quan 1y dao tao tai BIDV trén hé théng Peoplesoft.



15

CHUONG 3: PEOPLESOFT HCM VOI BAlI TOAN QUAN LY
PAO TAO TAI BIDV

Gidi thiéu quy trinh quan 1y dao tao ma hoc vién khdo sdt dwoc trén thye té, Xay dung
gidi phdp , thiét ké co sé dit liéu va 1 s6 chire ndng tiéu biéu ma hoc vién da thuc hién trén
hé thong
3.1 Khao sat nhu cau quan ly dao tao

Quan 1y qua dao tao tai BIDV 1a bai toan dic thu cia BIDV thuong kéo dai nhiéu qua
trinh, mdi qua trinh lai c6 quy trinh riéng phirc tap.

Nhin chung cic van dé can quan 1y trong cong tac dao tao can bo tai BIDV dugc chia thanh
cac nhom:

- Quan Iy thong tin danh muc tham sb dau vao master data

- Quan ly khung chuong trinh dao tao

- Quan ly ké hoach dao tao

- Quan ly qué trinh thyc hién dao tao

3.2 Phan tich quy trinh nghiép vu chirc nang
Qua khao sat thuc té tai BIDV va nghién ctru cac tai liéu thi c6 thé thay ludng quy trinh tac
nghiép Quan 1y dao tao dugc thé hién nhu sau:

Quy trinh nghiép vu dwéi géc nhin chuin hé thong Peoplesoft HCM

Quy trinh dao tao theo chuin Peoplesoft HCM

Quin 1y khéa hoc Nhan vién Canbd QL
ding k¥ hoc »| dang ky/phé
Co'sé vit chit g Xy ho duyét
A4 'y
e H
Loai chi phi
_ | Piéu chuyén
Nhém Kkhoin chi o hoc vién
Loai khoan chi [
_ | Danh séach
cho
Quin ly chi philép | Panh gia 16p
hoc - hoc p
Keét qua dao
— tao ciia hoc
vién
Phan bd chi A TEAF
phi cho hoc Qu;{l v daf).ta;o
- én ngoai
vién
F ~ Z v
Tong hop phin bo 2
chi phi cho hoc _ | Téng hop théng
vién tin dao tao

Ky ngan sach

Hinh 3.2 Quy trinh x# ly théng tin chudn cia hé thang Peoplesoft
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Quy trinh nghi€p vu sau khi c6 thém cac chirc ning customize

Quy trinh sau khi c¢6 thém cac chirc ning customize

A

vi

I |
& CBNS din; " a
I A Canbd QL 2 GDDV ph TCNS phé
uin 1y khéa hoc an via ? /Phé phe N
Q y 0 dlil har:{ Yll(in diing ky/phé Iij/Pt\te = duyé | duyét
Co'sé vt chit pe e duyét oy
A 7y
_ | Danh sach
rang thiet bi va "l hocvién
Loai chi phi L )
_ | Piéu chuyén
Nhém khoin chi "l hocvién
Loai khoan chi l
- | Danhsach
> Danh gid 16p cho
Du toan 16p hoc hoc
Két qua dao D‘;‘:“h muc
+ —! tao ciia hoe |4——— dlem}cau
vién L phan |
Xem xét du toan
¥ o
Pl}:?:hl;ohc hcl Quan ly dao tao
Duyét du toan phi cho g bén ngoai
vién
Quyét toan chi phi lop Téng hep v
hoe phan bd chi ; N
* phi cho hoc el > Tol}g h({’p thong
vién tin dao tao
Xem xét quyét toan
V "I‘:nZk P
" f | P phan b chi _| Quinly thong | _ Cam két
Duygt quyet todn Ky ngén sich phi theo don o tin dao tao | dao tao

Hinh 3.3 Quy trinh xa ly thong tin sau khi c6 thém cac chirc ning customize
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<Quy trinh nghiép vu> ‘
2 3.Khéa — —
Quan "
tri hé dao tao — _ _ -
théng
Cén LI
bo 11.Dang »
nhan ky hoc
vién N
Can L 12.Danh sach nhan
bd 7@ vién dang ky hoc
quan YQ Pang ky hoc cho
ly ‘ nhan vién
v 19-Damh
T 13.Danh 8 ia 16 Hoan tha
tao cia don vj sa‘;‘;‘)ﬁ‘Bs?L hoc, T
ian
S 30.Chi phi dao
Can 20-K&t [ tao chia hoc vién
bo qua dao
~ [ o 31.Hop dong
h: a h tao cua -F
1. Ngan T 130
sach dao x
~ quyét todn .
ky vién
Gd'z,'c" 14.Danh
don sach CBNS
- dé xuat
vi ‘
. v
iag 15.Danh
sach GDDV
ban dé xuat
TCNS
v v
K& 24.Xem 26.Xem 28.Phan bé 29.Téng
toéen xét dy xét quyét chi phi cho hop chi phi
toan toan hoc vién theo don vi
5 v
e 27.Phat
oan A
duyét quyét _
trug toan
ng

Hinh 3.4 Quy trinh nghi¢p vu h¢ théng
3.3 Thiét ké chirc ning

a. Biéu do phan cép chirc ning:

Quan ly dao tao

| ] | |

Thuc hién dao
tao

Quan Iy danh luc K& hoach dao tao Ding ky tham du Quan Iy chi phi

Nha cung cap

L 11

Nhu cau dao tao | _| Can bé NV ding ky |

—| Xem xét dur toan |
Phé duyéet duw
toan
—| Lap quy&t toan |

Lap du toan | KEt qua dao tao |

ctia hoc vién

—| Loai khoan chi

—| Nhoém khoan chi

Khung chuong |

cBQL dang ky/phé
trinh dao tao

Danh gia giang
duyet

vien

Danh gid 1&p hoc

5 CBNS dang ky, phé
Khoa dao tao | —| duyet

Giam déc don vi
pheé duyeét

Trang thi€t bi

LT 1

LSP hoc | Cam k&t dao tao |

Nha cung cdp

Giang viéen

©Di€m cdu phan

Cam k&t dao tao

_|

Ban t8 chdrc nhan
sw phé duyét

Xem xét quy&t
toan

_|

Pang ky, hay dang
ky

_|

Phét duyet quyét
todn

Piéu chuyén hoc |

Phan b& chi phi

_|

vién cho hocvién
- N TEng hop chi phi
Lo che | theo don vi

Hinh 3.5 Biéu doé phan cép chiec ning Modul Pao tao

b. Thiét ké mot sé chirc ning chi tiét

(1) Can b nhan sy dé xuat
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Hinh 3.6 Giao di¢gn man hinh can bé nhan si dé xudt

(2) Lanh dao don vi phé duyét
- Mo ta
- Can bo nhan sy dang ky cho hoc vién tham gia khoa dao tao va tong hop danh sach hoc vién
- Thiét ké chi tiét

Menu: ADMINISTER_TRAINING_(GBL)

Component: BIDV_TRN_GD_PDDK

Page: BIDV_TRN_GD_PDDK
- Giao dién va cac trwong dir liéu trén form giong voi thiét ké cia CBNS dé xuat

- Mbo ta cac hanh dong trén Form

STT | Hanh dong Mo ta

Khi vao chirc nang hé théng tu dong load dir li€u tir
view BIDV_TRN_GDPD _V Ién man hinh theo sy kién

1 | Load dir liéu Prebuid theo phan quyén data ctia ngudi diing

2 | Xem chi tiét khoa hoc | Nhan vao nat xem chi tiét khoa hoc

Tim kiém danh sach

hoc vién dang ky theo _ )
' Nhép ma phong ban, chon trang thai tham gia
trang thai dang ky va

3 | theo phong ban don vi

Thém méi 1 ban ghi khi trang théi 16p dang hoat dong
va con trong thoi gian cho phép dang ky
Thém, stra, x06a ban Xoa, Stra ban ghi khi trang thai phé duyét 1a "Can bd

4 | ghi trén form nhan sy dé xuat"

Luu dit liéu va trinh duy¢t theo lya chon Phé duyét hodc

5 | Luu va trinh duyét hay phé duyét. Phé duyét néu khoa do Vién to chirc s&
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chuyén trang thai phé duyét “Giam ddc don vi phé
duyét”, néu khoa do don vi t6 chtrc trang thai phé duyét
s& chuyén thanh Phé duyét trang thai Ghi danh chuyén
thanh d3 dang ky. Huy phé duyét ban ghi s& chuyén
trang thai Phé duyét > Giam ddc don vi tir chbi phé
duyét

- Sir dung cac bang dir li€u
STT Tén bang Phwong thire
Insert Update Delete

1 BIDV_TRN_PD_DK X

(3) Lap du toan
- Thiét ké chi tiét
Menu: ADMINISTER_TRAINING_(GBL)
Component: COURSE_SESS BUGDET
Page: CRS_SESSN_DT3_GBL
- Giao dién
Subpage: SESSN_BUGGE_HD_SBP (Level 0)

héa G0 tao| NNNNP: { AAAAAAAAAARAARAAARAARARAAAAAAAAAAAAAAARARAARARAAAAAAAAAAAAARARARAAAAA

AAASARAAAS i

_ Treong daotaotd chibe =ity

INNNNNMNE] AAAAAAAAAAAAAAAAARAAAAAA| 22122/2225)
INNNNNNNG| AAAAAAAAAAAAAAAAAAARAAAA] 22/22/220;

Hinh 3.7 Giao di¢n man hinh Igp deu todn (Header)
Subpage: SESSN_DT3_CPLH_SBP

| NNNNNNNR]:

Hinh 3.8 Giao di¢gn man hinh Igp dw toan (Detail)
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Thiét ké co sé dir liéu

o0 T
) T
ooz aa) EE] VAR [0
s b e VARCHARE(1D ) may
wemEz 05w VARCHARE ) Char) + 3 Jlsgh
. DSIRHAT YARCHARE D ) e - :
" e RCHEL [0 Cor Jum R s
ARHAR2 (1 T = - m i 1 s
raua0a TR FEUREL G WAL Tom [

9 couRsk ot
Ry
dEEUE
DUTER TME
LURTEN CONBTED
e

—5 [ SIS AT

[

b

FS_RUl_CHTL_SESSH "
Bl VARCHRR2 3] G
Fanonm VARCHAR2 (3] Crar| Y )
3 oiRe VARCHAR2 (6 Cer) e vAPIaTE (1Che .
& mm AR \ARCHAR2 4 Cher] R <R R . L= L Al -
14T _ROCT WE
SRITSW VARCHARR (1 Cer)
WERDEQST  WRCHARZ(1CHE]
LSTIRDTH TIVESTANR()

Hinh 3.9 Thiét ké co sé dir li¢u

Mot s6 chirc ning chi tiét

®

raining Enroliment Approval 1. Training Envofiment Approval 2 * ~ 211111

Rule Step Definition >

Definition  Rules  Ewents

lcon Descr:

Froute to Fole: [giow TPOLDT -

Equally BID"_CEDL ~ Add

Authorized EIDV_KSOQLDT

Foles: BIDA MANAGER BP Fismmies
BIDW MAMAGER_BP DM EPI_E .

On Further Processing Skip to Next Step

O wiorkflow Only @) ves

(O Message Only (@]

(@ Both ) Only skip if cannot authorize

Meszage Cataloq:
Set:
Murmber: |

Path Murber:

Step Mumber:

Hinh 3.10 Diéu chinh luéng phé duyér ding ky hoc ciia nhan vién
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Thiét ké moi chirc ning va nin ludng chay phé duyét dang ky hoc chudn cua hé thong tir

can b quan 1y phai di qua CBNS, GDDV, TCNS phé duyét

Uathich+ ‘ Menu > Quanlydaotao~ > Customize TRN~ > CBNS g8 xuft danh sach
chao NAMMP

Knéa dao tao 160101 Do tao phan hé tién lrong
Lép 0001 Do tao phan hé tidn lrong
Trang thai hoat déng Iép: Hoat ddng

Ngay bat dau I6p hoc 18/01/2020 Thexi gian bat dAu 8:00AM
Théi gian bat dau dang ky Thai gian két thic dang ky Chitié knoa hoc
Co s& dao tao Ngén ngir
sé hoc vign tbithidu 0 Séhocvientdida 2
$6 hoc vién da ghi danh 0 Sbhocvienche 0o

Phé duyét bai ban TCNS:
M Phong/Ban | 180X00000K Q) 56 GIAO DICH Il
Bang Ky/tham gia
Tim kiém
Danh sach CBNV dang ky hoc
Téng s d& xuat 2

Thay d6i | Tim | Xem tét | 0 [ Dautien (4 120f2 ) Cudi

M nhén vién :g " yovaten E:ﬁ'"“s ";":bngma“ Tén phang ban! Ben vi MEVTCD Mo t vi tri cdng viée Trang thii phé duyét  Biing ky/tham gia
s . P_Glao dich Nguyén Knang - Kndi True thusc - . Chi GB Bon vi phé -
1 00028228 0 Nguyén Huy Tién BIDV 1800150000 ¢ Gn I RO 2000 CV KH hdn hop duet CENS a8 xudt [+
i P. QLvaDV kho qu§ - Khéi Tac nghiép - SO Chir GB Bon vi phé o
2 00009010 0 NGUYEN BINHTHANG BIDV  1600465xxx o SRl Ko B 9403 i3 s CBNS dé xufit [

[ chen PD 500 hoc vién ] Chon hiy PD 500 hoc vién
Luru va trinh duyét

[§ Lwu |[[E Quay vétim kiém |[43 Trudc JE  Kétiép [=]Th.bdo

Hinh 3.11 Giao di¢n man hinh CBNS dé xudt

NAMMP ps W 2!
Ua thich ~ ‘ > Quanly daotac~ > Customize TRN ~ > L&nh dao Don vi phé duyét

Xin chao NAMMP

Knoa dao tao 160101 Dao tac phan hé tién lvong
L&P 0001 Bao tao phan hé tidn lvong
Trang théi hoat déng 16p: Hoat déng

Ngay bat dau I&p hoc 18/01/2020 Thei gian bat ddu 8:00AM
Thori gian bat ddu dang ky Théi gian két thiic dang ky [ ST Khea Foe
Co s& ddo tao Ngén
ngir
$6 hoc vién téi thieu 0 $6 noc vién t6i da 2
$6 hoc vién @a ghi danh [ §& hoc vién ché 0

Phé duyét bi ban TCNS:
M& Phong/Ban [ 160X00CGOX |Q s GIAG DICH III

Tim kiém

Danh sach CBNV dang ky heoc

Téng sb @& xudt 2 Cdp nhét dif liéu
Thay aéi | Tim | @& | B Bautien (4 1-2orz (» Cudi
wa nhan vien 5310 Hova ten T NESS e g/Ban  TEN PhONG bani Don vi M3 VTCD MG i vi tri cong viec Trang thai phé duyét  Béng kftham gia
1 00028228 0 Nguy&n Huy Tién BIDV 1600150xxx P 3i3g dich Hauyen Khang - Kndi True thude 5909 CV KH hén hop g:‘ffa Bonviehé  cpns gi xudt
7 P. QLVADV kho quf - Khéi Tac nghiép - SO Ché GO Don vi phé —
2 00009010 0 NGUYEN DINH THANG BIDV 1600465300¢ g, (vADY KH0 AT 9403 ™ o CBNS g8 xuét
[J chon PD 500 hoc vién (] Chon hily PD 500 hoc vién
Luru va trinh duyét
[& Quay v& tim kiém = Tredc J] Kétép [=]Th.bdo

Hinh 3.12 Giao dién man hinh Lanh dgo don vi dé xudt
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NAMMP ps ZBQW g
Uathich~ Menu chinh+ > Quinljdéotao~ > Customize TRN = > Trusd chinh phé duyét

Xin chao NAMMP

Khoa dao tao 1002
Lép 0001 I6p 0001 123456
Trang thai hoat dong I&p: Hoan thanh

Ngay bt ddu Iép hoc 14/02/2020 Théi gian bt dau 5:00AM
Thi gian bt du dang ky 01/02/2020 Théi gian két thiic dang ky 09/02/2020 [ e
Co s& dao tao Ngérl
ngi¥
6 hoc vién téi thidu 1 séhocviéntéida 10

Sohocviénche 0
Phé duyét boi ban TCNS:

$6 hoc vién da ghi danh 0

M& Phong/Ban [sY

owngkjtamoia_______~]

Tim kiém
Danh sach CBNV dang ky hoc

Tong sb d& xuit 1

Thay d6i | Tim | xem tét | (2| 5§ Diutién (4) 1coat (b Cudi

M nndnvien 5319 o va ten BUSINESS ',;":‘SHE:EM Tén phong ban! Bon vi MEVTCD | MG & vi tri cong vide Trang théi phé duyét  Béing kjftham gia
100001190 0 Nouydn ThiNhung B BIDV  1580618xxx o QUaN ¥ ndibg - KHOI QUAN LY NOIBQ - 55 CV Quan Ij KHDN & Két thiic 160 =
GIALAM - BIDV
G Quay vé timkiém | [+5] Trrdc J5  Kétiép [Z]Th bdo

Hinh 3.13 Giao di¢n man hinh Tru sé chinh phé duyét

3.4 Két qua dat dwoc
Hién tai hé théng d3 di vao van hanh chinh thic phuc vu cho hon 25.000 can bd nhan vién
cia BIDV ty ding ky tham gia cac khoa dao tao. H6 trg cho cac can bo nhan su chuyén
trach quan ly dao tao tai hon 190 chi nhanh va Vién quan 1y dao tao BIDV trong cdng tac
quan 1y dao tao vai s6 luong céc 16p hoc dugc ghi nhan trén hé thong 1a 536 16p da duoc
ghi nhan quan ly trén hé théng va 21409 cén bo nhan vién dang ky
3.5 Két luan chwong 3
- Trinh bay qua trinh khao sat yéu cau nghiép vu thuc té trong quan 1y dao tao tai
BIDV, xay dung quy trinh nghiép vu trén thyc té.
- Nghién ctru h¢ théng, ap quy trinh thyuc té vao hé théng
- Thyc hién phan tich thiét ké chirc ning, co s& dit liéu dua trén quy trinh nghiép vu
dua ra giai phap tiy chinh chirc ning chuan ctia hé théng hay xay méi chirc ning dé dap
g yéu cau bai toan.
- Xay dung céac churc nang dang ky hoc cho cén bg, xay dung chirc nang quan ly chi
phi 16p hoc
- Pua ra nhiing két qua da dat dugc trén thuc té trién khai tai BIDV.
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KET LUAN

Luéan van nay da nghién ctru, thuc hién va dat dugc mat sb két qua nhu sau:

- Nghién ctru tong quan vé hé thdng Peoplesoft HCM;

- Nghién ctru cach thirc xay dung cac chtrc ning trén hé théng Peoplesoft, Cach thirc
xay dung bao cao trén hé thong Peopelsoft.

- Nghién ctru vé mé hinh, ludng hé thdng Peoplesoft HCM trién khai tai BIDV.

- Tim hiéu quy trinh nghiép vy, xay dung cac chtc ning theo yéu cau bai toan quan ly
bao tao tai BIDV;

- Xay dung h¢ théng, dua hé théng vao trién khai van hanh thuc té tai BIDV.

Trong twong lai, luan vin co thé dugce tiép tuc nghién ciru theo hudng sau khi hé thong
dugc x4y dung hoan chinh nghién ctru Xay dung kho dir liéu tap trung tich hop dir liéu vé
Kho trgc quan héa dir li€u cua can bd nhan vién 1én cac hé théng bao c4o nhan vién dé co gbc

nhin 360 do vé cac thong tin ctia can bd nhan vién.



24

DANH MUC CAC TAI LIEU THAM KHAO
Tiéng viét

[1]JNguyén Thi Thanh Binh, (2019), “Xu huéng quan tri ngudn nhan luc trong ky nguyén
s6”, Truy cap tai http://tapchitaichinh.vn/tai-chinhkinh-doanh/xu-huong-quan-tri-nguon-
nhan-luc-trong-ky-nguyenso-302586.html. Truy cap ngay 12/3/2022.

[2] PGS., TS. Bing Hoang Linh, ThS. Nguyén Puc Tuan “ Ngudn nhan luc trong hoat dong
ngan hang va mot sé khuyén nghi”, Truy cap tai https://tapchinganhang.gov.vn/nguon-nhan-
luc-trong-hoat-dong-ngan-hang-va-mot-so-khuyen-nghi.htm . Truy cap ngay 15/3/2020.

[2] Nguyén Thi Nam Phwong ,(2019), “Xu huéng quan tri nhan luc 4.0 va nhiing khuyén
nghi d6i véi Viét Nam.”. Truy cap tai https://ocd.vn/thay-doi-tat-yeu-cua-quan-tri-nguon-
nhan-luc-trong-cmcn-4_0/. Truy cap ngay 12/3/2022.

Tiéng Anh

[1] Dr. MOHAMMAD SALAMEH AL-MAHAIRAH , Dr. MELANIE LOURENS , Dr. S
SRIRANJANI MOKSHAGUNDAM , Dr. K. SURESH KUMAR , (2022), Human resource
information system

[2] Judi Doolittle, (2009) , PeopleSoft Developer's Guide for PeopleTools & PeopleCode

[3] Adam T. Bromwich, (2000) , PeopleSoft HRMS Reporting.

Website

[1] https://docs.oracle.com/cd/E17566_01/epm91pbr0/eng/psbooks/psft_docall.htm. [Last
accessed 26 Jan 2022]

[2] Cloud ERP vs On-premise ERP. https://www.shyamsblog.com/2018/12/cloud-erp-
Vs-on-premise-erp-system.html. [Last accessed 26 Jan 2022]

[3] Oracle PeopleSoft applications. https://www.oracle.com/applications/peoplesoft/. [Last
accessed 26 Jan 2022]

[4] Unterschied zwischen SAP und PeopleSoft. https://strephonsays.com/sap-and-
peoplesoft-13383. [Last accessed 15 April 2022].

[5] https://www.betterbuys.com/hrms/reviews/oracle-peoplesoft-hcm/. [Last accessed 15
April 2022].

[6] www2.deloitte.com, “Deloitte’s fifth annual Global Human Capital Trends report and
survey”, [Last accessed 15 April 2022].

[7]. https://news.appota.com [Last accessed 15 April 2022].

[8]. https://www.gartner.com/reviews/market/human-capital-management-
suites/vendor/oracle/product/oracle-peoplesoft [Last accessed 15 April 2022].



https://tapchinganhang.gov.vn/nguon-nhan-luc-trong-hoat-dong-ngan-hang-va-mot-so-khuyen-nghi.htm
https://tapchinganhang.gov.vn/nguon-nhan-luc-trong-hoat-dong-ngan-hang-va-mot-so-khuyen-nghi.htm
https://ocd.vn/thay-doi-tat-yeu-cua-quan-tri-nguon-nhan-luc-trong-cmcn-4_0/
https://ocd.vn/thay-doi-tat-yeu-cua-quan-tri-nguon-nhan-luc-trong-cmcn-4_0/
https://docs.oracle.com/cd/E17566_01/epm91pbr0/eng/psbooks/psft_docall.htm
https://www.shyamsblog.com/2018/12/cloud-erp-vs-on-premise-erp-system.html
https://www.shyamsblog.com/2018/12/cloud-erp-vs-on-premise-erp-system.html
https://www.oracle.com/applications/peoplesoft/
https://strephonsays.com/sap-and-peoplesoft-13383
https://strephonsays.com/sap-and-peoplesoft-13383
https://www.betterbuys.com/hrms/reviews/oracle-peoplesoft-hcm/
https://news.appota.com/
https://www.gartner.com/reviews/market/human-capital-management-suites/vendor/oracle/product/oracle-peoplesoft
https://www.gartner.com/reviews/market/human-capital-management-suites/vendor/oracle/product/oracle-peoplesoft

